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SECRETARIA A

THIS AGREEMENT FOR PAYROLL SYSTEM SERVICES, (hereinafter referred to as the
"Agreement”) is entered into in San Juan, Puerto Rico, this L of /j?n | , 2019,
by and between the PUERTO RICO DEPARTMENT OF HOUSING (hereinafter, PRDOH), @

" public agency created under Law No. 97 of June 10, 1972, as amended, 3 LPRA § 441 et

seq., known as the Department of Housing Organic Act, with, principal offices at 606
Barbosa Avenue, San Juan, Puerto Rico, herein represented by Hon. Fernando A. Gil-
Ensefat, lawyer, of legal age, married, and resident of Guaynabo, Puerto Rico, in his
capacity as Secretary; and INTERBORO SYSTEMS CORPORATION (hereinafter, the
CONTRACTOR), with principal offices in 206 San Jorge St. ISC Building, San Juan, Puerto
Rico 00912, herein represented by Donald P. Blasky in his capacity as Client Manager, of
legal age, married, and resident of Toa Alta, Puerto Rico duly authorized by Resolution
by the CONTRACTOR.

WHEREAS, on September 2017, Hurricanes Irma and Maria made landfall in Puerto
Rico causing catastrophic island wide damage, knocking out power, water, and
telecommunications for the enfire island and its island municipalities. Hurricane Maria
caused major structure and infrastructure damage to family homes, businesses, and
government facilities friggering the displacement of thousands of residents of the Island
from their homes and jobs. '

WHEREAS, under the Continuing Appropriations Act, 2018 and: Supplemental
Appropriations for Disaster Relief Requirements Act, 2017, signed into law September 8,
2017 (Pub. L. 115-56), $1.5 billion were allocated by the U.S. Department of Housing and
Urban Development (HUD) for disaster recovery assistance to the Government of Puerto
Rico under the CDBG-DR. These funds are intended to provide financial .assistance 1o

address unmet needs that arise and that are not covered by other sources of financial
aid.

WHEREAS, on February 9, 2018, a Noﬁce was published in the Federal Register, Volume

. 83, Issue 28 (83 FR 5844), that allocated $1.5 billion for disaster recovery assistance to the

Government of Puerto Rico.

WHEREAS, pursuant to a letter dated February 23, 2018 sent by the Governor of Puerto
Rico to the Honorable Benjamin Carson, Secretary of HUD, the PRDOH is the
governmental agency designated by the Governor of Puerto Rico as grantee of the
CDBG-DR funds allocated to the Government of Puerto Rico.

WHEREAS, On August 14, 2018, an additional allocation of $8.22 billion for recovery was
dllocated to Puerto Rico under Federal Register Volume 83, Issue 157 (83 FR 40314). With
these allocations of funding, the PRDOH aims to lead a Tronspcren’r,'comprehensive
recovery to benefit the residents of Puerto Rico. PRDOH holds accountability and is

committed to the responsible, efficient and transparent administration of CDBG-DR grant
funding.
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WHEREAS, employees from the PRDOH are required by HUD o use a payroll system fo
rack their time and payroll costs incurred in each CDBG-DR Program, as described in
CDBG-DR Acftion Plan and its amendments, and incurred in other Non-CDBG-DR
Programs. The PRDOH should have time tracking features that allow employees io
document time and efforis, payrolt processing and reporting functionadlities, a cloud-base
system that allows employees to register time from any place accessing a web browser
orusing phone devices, and an employee self-service feature that allows them to access
the sysiem and review their payment's hisiory and update their personal information. In
addition, the PRDOH needs a supplier capable of providing programming services to
develop custom reporis necessary for the proper management of the CDBG-DR funds.

WHEREAS, the PRDOH s inferested in contracting Payroll System Services that will support

PRDOH objectives in the administration of all CDBG-DR Programs.

WHEREAS, the PRDOH is providing financial maonagement support o - assist with the
implementation of the CDBG-DR Programs. As part of fhis effort, the PRDOH initiated o
small purchase solicitation process to seek for a Payroll System Services to automatize the
employee's ?imekeeping, payroll processing and reperting.

WHEREAS, on September 5, 2018 the PRDOH requested quotations to procure o PoyroIE
System that can assist with the administration of employees' activities, fime tracking,
activities documentation and payroll calculation for staff o be working for CDBG-DR
Programs. On November 2, 2018, PRDOH submitted Addendum 1 to present changes
and clarifications to the recuested quotations.

WHEREAS, on December 5, 2018, the CONTRACTOR submm‘ed a Proposal (heréanoﬁer

referred fo as the PROPOSAL), which fully complied with the requwemen’rs sef forth by the
PRDCH.

WHEREAS, on December 26, 2018, the CONTRACTOR submitted a Cost Form and
Questionnaire related to the Request of Quotation. The Cost Form included one-time
fees, monthly fees and hourly fees services.

WHEREAS, the CONTRACTCR is a provider of Kronos Workforce V8.1 Software, a time

fracking features that allow employees document time and efforts, payroll processing -

and reporting funciionalities, among others.

WHEREAS, the PRDCH desires to enter into an agreement with Interboro Systems Corp. to
secure ifs services and accepts the CONTRACTOR'S proposcl and cosfs, and the
CONTRACTOR by its acceptance of the terms and conditions of this Agreement is ready,

willing and able o provide the requested services contemplated under this Agreement
(Attachment A).

NOW THEREFORE, in consideration of the mutual promises and the terms and conditions
sef forth herein, the PRDOH and the CONTRACTCR agree as follows:

L. TYPE OF CONTRACT

Contract Type: This is a fixed fee and hourly contract. Under this Agreement,
CONTRACTOR shall submit monthly invoices to the PRDCH based on the Compensation
Schedule (Attachment E) and as the services are rendered. Any and all changes and/or
modifications to this Agreement shall be in writing and must be signed by both pariies.

~ Aftachments Incorporated: The following attachmenis are incorporated into this

Agreement by reference and are hereby made part of this Agreement:

Attachment A Evaluation of Technical and Cost Proposals, Smalf Purchase,
Payroll Service dated January 11, 2019

}S\J
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Attachment B Confractor Proposal dated December 5, 2018
Attachment C Contracter Cost Form and Payroll System Questionnaire dated
December 26, 2018
Attachment D Scope of Services
Aﬂachmént E Compensation Schedule
Altachment F Insurance Reguirements (DV-OSPA—78—5)
Attachment G HUD General Provisions

All Atfachments hereto are fully incorperated herewith such that the terms and
conditions of the Aftachments shall be as binding as any terms and conditions of *his
executed written Agreement. ‘Should any inconsistency appear between the
Attachments and this Agreement, the Agreement shall prevail.

Il.  TERM OF AGREEMENT

This Agreement shall be in effect and enforceable between the parties from the date of
I's execution. The Term of this Agreement will be for a performance period of sixty {40)
months from the date of its execution, ending in &Qi’i‘i A2 2024

ill.  SCOPE OF SERVICES

The CONTRACTOR will provide the services described in Altachment B of the Agreement,
as described in Altachment C and Aftachment D. The porfies agree that the
CONTRACTOR shall furnish all permits, consents, licenses, eauipment, software and
supplies necessary to perform the Services, at CONTRACTOR'S sole cosi.

IV.  COMPENSATION AND PAYMENT

A. The PRDOH. agrees to pay the CONTRACTOR for allowable Services rendered .

under this Agreement in accordance with the rates and amounts described in
Attachment E of this Agreement.

B. The PRDOH will pay the CONTRACTOCR, for services performed during the term of
his Agreement, a maximum amount not to exceed ONE HUNDRED FORTY-FIVE
THOUSAND ONE HUNDRED SEVENTY DOLLARS AND TWENTY CENTS ($145,170.20);
Account Number ROTA0TABM-DOH-NA/4190-22-000. Such payment shall be
compensation for all allowabte services required, performed and accepted under
this Contract included in Attachment B and Attachment C.

@@ @Q . C. Any additicnal funds to. complete the services requested by the PRDOH to the
CONTRACTOR will be subject to evaluation before acceptance as well as funds
availability and will require an amendment fo this Agreement.

D. The CONTRACTOR shall submit an invoice to PRDOH on a monthly basis. Said
invoice must be submifted including cll required invoice supporting documents,
including but not limited fo monthly reports, timesheets, invoice and photos
evidence, expense plan and/or work projections. if PRDCOH determines that the
submitted invoice and supporting documents are acceptable, then the invoice
will be approved for payment.
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"E. An authorized representative of the PRDCH will review each invoice and, if
adequate, will approve and process its payment. Payments to the CONTRACTOR
shall be made by electronic funds fransfer [EFT). PRDOH reserves the right fo
conduct any audits it deems necessary. The CONTRACTOR agrees to cooperate
fully with any such audit or audits.

F. The CONTRACICR must adhere to cpplicable requirements of the CDBG-DR
grant. Ineligible activities under the CDBG-DR grant or program cannot be
included in the fee or payment to the CONTRACTOR.

G. In order for the CONTRACTOR to receive payment for any work perfermed
hereunder, the following cerfification must be included in each application for
payment or invoice submitted to the PRDCH for payment:

"Under penally of absolute nullity, | certify that no public servant of
the government entity is a party te or has an interest in the profits or
benefits that are the product of the contract subject of this invoice,
and to be a party to or have an interest in the profits or benefits of
resulting from the confract, under this invoice a prior dispensation
has been issued. The sole consideration to furnish the confracied
goods or services subject of the conifract is the payment agreed
upon with the authorized representative of the parties. The amount
that appears in the invoice is fair and correct. The work has been
performed, the products have been delivered and the services
rendered, and no payment has been received for them.”

V. REIMBURSABLE EXPENSES

The PRDOH will not reimburse any c_osfs incurred by the CONTRACTOR notincluded in the
approved Proposal or in an executed written amendment.

Vi,  ADDITIONAL SERVICES

Should additional services be needed by the PRDOH, such additional services shall be
agreed upon by the parties in o written document signed by both parties, pricr to the
issuance of g nofice to proceed with the performance of such additional services.

- VI OWNERSHIP AND USE OF DOCUMENTS

A. With the exception of the CONTRACTOR'S working papers, the CONTRACTOR
acknowiedges the PRDCOH's ownership of all information, drafts, documents, reports,
papers and other materials developed and prepared b\/ the CONTRACTOR, ifs
agents or representatives, for purpoeses of performing key obligations hereunder. In
the event of any termination, the CONTRACTCR shall deliver such information, drafts,
reports, papers and other materials to the PRDOH, in document form or as computer
program data, and the CONTRACTOR recognizes the PRDOH’s right to request such
documentation or computer program data. If the CONTRACTOR fails to deliver said
information, the PRCOH may seek a judicicl order to enforce ifs rights.

B. Proof of expenditures incurred by the CONTRACTCR on behclf of PRDCH shall be
made available fo PRDOH. The CONTRACTOR agrees to maintain accurate records
and files of all contract documents, correspondence, book estimates, bills and other
information related to the CONTRACTOR acceunt. These documents shall be open
forthe PRDOH examination at all reasonable times during the terrm of this Agreement,
and up fo five (8} years after termination.
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VHI. DOCUMENTATION AND RECORKEEPING

A. Records to be Maintained: The CONTRACTOR shall maintain records of the state

and units of general local government, including supporting doecumeniation,
which shal be retained for the greater of five (8] years from closeout of the grant
to the state, or the period required by other local applicable iaws and regulations.
Such records include but are not limited to: Records providing a full descripfion of
each activity undertaken; Records demonsirating that each activity underfaken
meets cne of the National Objectives of the CDBG-DR program; Records required
to determine. the eligibility of activities; Records reguired to document the
acguisition, improvement, use or disposition of real property ccquired orimproved
with CDBG assistance; Records documenting compliance with the fair housing
and equal opportunity requirements of the CDBG program regulations; Financial
records as required by 24 C.F.R. §570.502, and 2 C.F.R. part. 200, including records
necéssor\/ fo demonstrate compliance with all applicable procurement
requirements; and other records necessary to document compliance with this
agreement, any other applicable Federal statutes and regulations, and the terms
and conditions of PRDOH's Federal award.

. Access to Records: The CONTRACTOR shall permit the PRDOH and aquditors to

have access to the CONTRACTOR'S records and financial statements as necessary
for the PRDOH to meet its qudit requirements under the Federal award.

. Record Retention and Transmission of Records to the PRDOH: Pricr to close out of

this Agreement, the CONTRACTOR must ransmit fo the PRDOH records sufficient
for the PRDOH to demonstrate that all costs under this Agreement me? the
requirements of the Federal award.

. Contractor’'s Data and Privileged Information: The CONTRACTOR is réquired fo

maintain data demonstrating client eligibility for activities provided under this
agreement. Such data may include, but not be fimited 1o, client name, address,
income level or other basis for determining eligibility, and description of activities
provided. :

NON—DESCLOSURE AND CONFIDENTIALITY

A. Confidential Information; Definition: The term Confidential Information as used

throughout this Section, means any information concerning PRDCH operations
and that of its CONTRACTOR (e.g., the projects, computer processing systems,

object and source codes and other PRDOH business and financial affairs). The

term Confidential Information shall also deem 1o include all notes, anailysis,
compilation, studies and inferpretation or other documenis prepcred by

CONTRACTOR, ifs agents or represenfatives, in connection with PRDOH
operaticns:

Non-Disclosure: CONTRACTOR agrees fo take all reasonable steps or measures to
Keep confidential all Confidential Information and will not, at any time, present or
future, without PRDOH express written authorization, signed by the Secretary of the
PRDOH, use or sell, markst or disclose any Confidential Information to any third
party, CONTRACTOR, cerporation, or.association for any purpose whatsoever.
CONTRACTOR further agrees that, except as they relate to the normal course of
fhe service, the CONTRACTOR will not make copies of the Confidential Infoermaiion
except upon PRDOH express written authorization, signed by an authorized
representative of PRDOH, and will not remove any copy or sample of Confidenfial

(e
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Information without prior written authorization from PRDCH. CONTRACTOR retains
the right to control its work papers subject to these confidentiality provisions.

C. Return Documents: Upon receipt of written request from the PRDOH,
CONTRACTCR will return to PRDOH all copies or samples of Confidential
Informartion which, at the time of the notice are in CONTRACTCR'S or its agent’s
possession. CONTRACTOR reserves the right to retain a set of its work papers.

D. Equitable Relief: CONTRACTOR acknowledges and agrees that a breach of the-
provision of subparagraph A and B of this Section will .cause PRDOH 1o suffer
ireparable damage that could not be remedied or compensated cdeguately
only by mere monstary retribution. CONTRACTOR further agrees that money
damages may noi be a sufficient remedy for any brecch of this Section.
Accordingly, the CONTRACTOR agrees that PRDOHM shall have the right to seek
injunctive relief and the specific performance of the provisions of this Section fo
enjoin a breach or attempted breach of the provision hereof, such right being in
addition to any.and all other rights and remedies that are available to PRDOH by
law, equity or otherwise.

X.  TERMINATION

A. Termination for Cause or Defaull: The PRDOH may terminate this Agreement, in
whole orin part, because of CONTRACTOR'S failure to fulfill any of its obligations.
The PRDOH shall terminate this Agreement by delivering to the CONTRACTOR ¢
thirty (30) day nofice of termination specifying the extent to which the
performance of the service under this Agreement is terminated, the reason
therefor and the effective date of termination. CONTRACTOR shalll, upon written
nofice, be provided a ten (10} day opportunity to cure the alleged defect that
resuited in the perceived default. If the defect is not cured within that pericd of
time, CONTRACTOR shall immediately discontinue all such services being
terminated and deliver to the PRDCH all information, notes, drafts, documents,
anclysis, reports, compilations, studies and other materials accumulated or
generated in performing the services contemplated in this Agreement, whether
completed orin process. Notwithstanding the above, the CONTRACTOR shail not
oe relieved of liability to the PRDOH for damage sustained to PRDOH CDBG-DR
Program by virtue of any breach of the Agreement by the CONTRACTOR. The
PRDOH may withhold any payments to the CONTRACTOR, for the purpcse of off-
set or parfial payment, as the case may be, of amounis owed to the PRDOH by
the CONTRACTCR. PRDCH shall make payment, in accordance with the terms of
this Agreement, of any amounts due to CONTRACTOR for ailowable serveces
rendered prior fo The termination nohce

B. Termination for Convenience: The PRDOH may terminate this Agreement, in whole
or in part, whenever the PRDOH determines that such fermingtion is necessary or
convenient to the Agency. The PRDOH will terminate this Agreement by delivering
to the CONTRACTOR a thirty (30) day neotice of termination specifying the extent
to which the performance of the work under this Agreémerﬁ‘ is terminated, and
the effective date of termination. Upon receipt of such notice, the CONTRACTOR
shall immediately discontinue all services affected and deliver to the PRDOH ail
information, studies and other materials property of the PRDOH. In the event of
termination by Notice, the PRDOH shall be liable only for payment of services
rendered up to and including the effective date of termination. PRDOH shall make
payment, in accordance with the terms of this Agreement, of any amounts due
to CONTRACTOR for aliowable services rendered prior to the termination nofice.

s
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C.

Termination by Unilateral Abandonment: The PRDOH will consider this Agreement
immediately ferminated, in the event that the CONTRACTOR unilaterally and
without prior notice, chooses to abandon {in any shape, form or fashion) cease
and desist in the specific performance of its general and particular duties and
responsibilities as agreed in this Agreement. Upon the knowledge of such event,
the PRDOH will not be held liable and will immediately, automatically and
retroactively deduct from any fuiure reimbursement, all funds from the day such
unilateral abandonment tock oloce. The PRDOH will not be compelled fo
continue the performance of the Agreement, should the CONTRACTOR breach
the Agreement by unilateral abandonment. For the purposes of this Section,
Abandonment shall mean that CONIRACTOR voluntarly and intenfionally
cisavows ifs confractual duties in a manner that is overt and without quesfion @
relinquishment of said contractual duties. '

Unilateral Termination: The PRDCH may terminate this Agreement, in whole orin
parf, at PRDOH's sole discretion, with or without cause, at any time. The PRDOH
will ferminate this Agreement by delivering to the CONTRACTCR a thirty (30) day
notice of termination specifying the extent to which the performance of the work
under this Agreement is terminated, and the effective date of termination. Upon
receipt of such nofice, the CONTRACTOR shallimmediately discontinue all services
affected and deliver to the PRDCH all information, studies and other materials
property of the PRDOH. In the event of a termination by Notice, the PRDOH shalll

be liable only for payment of services rendered up to and including the effective
date of termingtion.

Suspension: The PRDOH may suspend this Agreement in whole or in part at any
time for the PRDOH's convenience. The PRDOH shall give the CONTRACTOR a five
(5) day written nofice of such suspension. Upon receipt of said notice the
CONIRACTOR shall immediately discontinue all Services affected.

Immediate Termination: In the event the CONTRACTOR is subjected to a criminal
or civil action, suit, croceeding, inquiry or court of applicable jurisdiction, or any
governmental agency, or the CONTRACTOR shall be subject to an order,
judgment, or cpinion, issued by any federal or local authority, a court of
applicable jurisdiction, or any governmental agency, in connection with the
exscution, delivery, and performance by the CONTRACTOR of this Agreement or
fhe CONTRACTOR of this Agreement has been noncompliant, breach, inaccuracy

.of any representation, warranties, covenanis, or the certifications provided herein,

whether the noncompliance, breach or inaccuracy takes place before or after
the execution of this Agreement, the PRDOH shall have the right to the immedicte
termination of this Agreement notwithstanding, any oprovisions to the contrary
nerein. This Section will cpply in the event of any Judgment that may obligate the
PRDOH to terminate the Agreement pursuant to Act Number 2 of Jonuary 2, 2018,
as amended, known as the Anti-Corruption Code for the New Puerto Rico.

- Period of Transition: Upon termination of this Agreement, and for ninety {90)

consecutive calendar days thereafter (the Transifion Period), CONTRACTOR
agrees fo make himself available to assisi-the PRDOH with the fransition of services

“assigned fo CONTRACTCR by the PRDOH. CONTRACTOR shall provide to the

PRDOH the cssistance reasonably requested to facilitate the orderly tansfer of
responsibility for performance of the Services to the PRDCH or a third party
designated by the PRDOH. The parties agree to execute a Transition Services
Agreement for the Transiion Period ond CONTRACTCR will be paid at a
Teasonable, agreed upon hourly rate for any work performed for the PRDOH
during the Transition Period.

N



Fayrolf System Services -
Between the PRDOH and NTERBORO SYSTEMS CORP. under CCBG-DR

Page 8 of 22

In the event that the grant of funds by HUD under any allocations of the CDRG-DR
may be suspended, withdrawn, canceled, or are otherwise unavciable, this
Agreement will be immediately terminated..

XL PENALTIES AND LIQUIDATED DAMAGES
A. Penalfies

1. In the event the CONTRAGTOR is determined fo have engaged in any
) - proscribed conduct or otherwise s in default as to any applicable term,

condifion, or requirement of this Coniract, at any fime following the-

Effective Date of the Contract, the CONTRACTOR agrees that, PRDOH may
impose sanctions against the CONTRACTOR for any default in accordance
with Attachment D and this Section. Refer to Procurement Manual and
Contract Requirements, Art. XIi, Section 2(c.), and dll required provisions set
forth at 2 C.F.R. §200.324 and 24 C.F.R. §570.48%(g).

2 If the CONTRACTOR fails to comply with federal statutes, regulations or the
terms and conditions of the Contract, PRDOH may fake one or more of
the following actions:

L. Tempeoerarily withhold cash payments pending correction of the
deficiency by the CONTRACTCR.

i. Disallow all or part of the cost of the activity or action nof in
compliance.

iii. Initicte suspension or debarment proceedings as authorized under 2
C.F.R. Part 180.

iv. Withhold further Federal awards for the project or program.

v. Take other remedies that may be legally availakle.

B. liquidated damages. The CONTRACTOR shall pay to PRDCH, as liquidated
damages, $100 for each calendar day the CONTRACTOR failed o provide any of
the services requested; or monthly maintenance services: or replace any license
or application not performing to PRDOM’s satisfaction, sub ect fo a maximum of
$I 500 per cccurrence., ‘

The delivercbles associated therewith which may prompet the insfitution of
liquidated damages are as aftached hereto in Attachment D. Said sum, in view
of the difficulty of accurately ascertaining the loss which PRDOH will suffer by
recson of delay in the completion of the Work hereunder, is hereby fixed and
- agreed as the liguidated damages that PRDOH will suffer by reason of such delay.

Liquidated damages received hereunder are not intended to be nor shallthey be
freated s either a partial or full waiver or discharge of the PRDCH's right to
indemnification, or the CONTRACTOR'S obligafion to indemnify ithe PRDOH
-pursuant to this Contract, or to any other remedy provided for in this Contract or
by Law. Liguidated damages may be assessed at the sole discretion of PRDOH in
view of the deliverables listed in Attachment D.

For the purpose of applying and calculating such liguidated damages, o grace
period of ten (10) days shall be observed and the contract schedule shall be
extended by any additional fime or delays outside the control of the
CONTRACTOR caused by an act of commission or omission of he PRDCH, HUD, or
any of their represeniatives. The PRDOH may deduct and retain out of the monies

i
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which may become due hereunder, the amount of any such liguidated doamages;
and in case the amount which may become due hereunder shall be less than the
amount of liquidated damages due o the PRDOH per the formula above, the
CONTRACTOR shall be licble to pay the difference.

Xil.  LIABILITY

In no eveni, the PRDOH shall be liable for any indirect, incidental, special or
consequential damages, or damages for loss of profits, revenue, data or use, incurred by
either party or any third party, whether in an action in contract or tort, even if the other
party or any person has been advised of the possibility of such damages. Third parties
operating under this program, with their agency, will have their own general civil and
criminal ligbility imposed by law fowards the PRDOH, the CONTRACTOR and any cifizen.

The CONTRACTOR shall carry the insurances os are required by law (if applicable), as set
forth below. The CONTRACTOR shall furnish PRDOM certificates of insurance.

Xil.  INSURANCE

A. Required Coverage: The CONTRACTCR shall keep in force and effect for the .
period beginning from the exscution of the Agreement and ending atf the
completion of all services o be provided hereunder, insurance policies in
compliance with the PRDOH’s requirements as set forth required in OSPA-78-5,
attached herefo and made an integral part hereof as Atachment F.

Upon the execution of this Agreement, the CONTRACTCOR shaill furnish PRDOH with
original and two (2] cerlified copies of the insurance policies descriced in
Attachment F and any other evidence PRDOH may requesf as to tThe policies' full
force and effect.

Any deductible amount, under any of the policies, Will be assumed in whole by
the CONTRACTOR for any and all losses, claims, expenses, suifs, damages, costs,
dernands or liabilities, joint and several of whatever kind and nature arising from

the Agreement resulting from this SOiICi’rOT ion by and between the CONTRACTOR
and PRDCH.

The PRDOH shall not be held responsible under any circumstances for boymenfs
of any nature regarding deductibles of any Commercial Liability Policies for the
aforementioned Agreement. -

B. Endorsements:; Each | insurance poE cy maintained by the CONTRACTOR must be
@ndorsed as follows:

D@@)q 1. PRDOH, Government of Puerto Rico, HUD and ifs officers, cgents and
: employees are named as additional insured (except Worker's
Compensatfion] but only with respect to liability arising out of tasks
performed for such insured by or on behdalf of the namead insured.

2. To provide waiver of subrogation coverage for dil insurance policies
orovided or herein in favor of PRDOH and its respective officers, agents and
employess.

3. The insurer shall be required fo give PRDOH written notice at least ninety

(?0) days in advance of any cancellation or material change in any such
oolicies.
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Dl

XIv.

The CONTRACTOR shall furnish to PRDOH, prior to commencement of the work,

cerfificates of insurance from insurers with a rating by the A.M. Best Co. of B+ and

five (5) or over on cll policies, reflecting policies in force, and shall also provide
certificates evidencing all renewals of such policies. Insurers shall retain an AM.
Best Co. rating of B+ and five (5) or over on all policies throughout the term of this
Agreement and all policy periods required herein. The insurance company must
be authorized to do business in Puerto Rico and be in good standing.

Related Requirements: The CONTRACTCR shall fumnish original Certificates of
Insurance evidencing the required coverage to be in force on the Effective Date
of Agreement. In the case of Payment and Performance Bond, Certificate of
Authority, Power of Attorney and Power of Afforney license issued by the
Commissioner of Insurance shall be furnished. THE REQUIRED DOCUMENTATION
MUST BE RECEIVED PRIOR TC THE CONTRATOR COMMENCING WORK. NO
CONTRACTOR OR ITS AUTHORIZED REPRESENTATIVES ARE TO BREGIN THEIR
RESPONSIBILITIES UNDER THE AGREEMENT PRIOR TC FULL COMPLIANCE WITH THIS

- REQUIREMENT AND NOTIFICATION FROM PRDOH TO PROCEED.

Renewal Certfificates of insurance or such similar evidence is to be received by the
Procurement Department prior to expiration of insurance coverage. Al PRDCH's
opftion, non-compliance will result in one or more of the following actions: (1) The
PRDOH will purchase insurance on behalf of the CONTRACTOR and will charge
back all cost to the CONTRACTOR; (2] all payments due the CONTRACTOR will be
held until the CONTRACTOR has complied with the Agreement; and/or (3) The
CONTRACTCR will be assessed Five Thousand Doliars ($5 000.0C) for every day of
nen-compgliance.

The receipt of any certificate does not constitute agreement by PRDOH that the

insurance requirements in the Agreement have been fully met or that the.

insurance pclicies indicated on the certificate are in compliance with the
requirements of the Agreement. The insurance policies shall provide for ninety (90)
days wriffen nofice to be given to PRDOH in the event ceverage is substanfially
changed, cancelled or non-renewed.

The CONTRACTOR shail require all subcontractors or consultants to carmry the
insurance reguired herein or the CONTRACTCR, may provide the coverage forany
or all of its subconfractors and if so, the evidence of insurance submitted shall so
stipulate and adhere to the same requirements and conditions as outlined above.

The CONTRACTOR expressly understands and agrees that whenever the
CONTRACTOR is covered by other primary, excess, or excess contingent insurance
that, any insurance or self-insurance program maintained by PRDOH shall apply in
excess of and will not contribute with insurance provided by the CONTRACTOR
under this Agreement.

HOLD HARMLESS

The CONTRACTOR and ifs affiliates, ifs successors and assignees will indemnify the PRDOH
from any damages and/or losses arising out of any breach of this Agreement by the
CONTRACTOR or against personal injuries or property damage resulting from any act of
negligence or omission by the CONTRACTOR and its affiliates in connection with this
Agreement.

i~y
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XV.  FORCE MAJEURE

In the event of a fire, flood, earthguake, natural disaster, hurmicane, riot, act of
governmental authorily in its sovereign capacity, strike, labor dispute or unrest, embargo,
war, insurrection or civil unrest, any force majeure including inclement weather, herein
collectively referred to as force majeure during the term of this Agreement, neither the
PRDOH nor the CONTRACTOR shall be liable o the ofher party for nonperformance
during the conditions created by such event.

The CONTRACTOR shall netify, as soon as possible, the PRDOH of the occurrence of the
Force Mcjeure event and describe in reasonable detall, the nature of the force majeure
event,

XVI.  INDEPENDENT CONTRACTOR

The relationship of the CONTRACTCR to PRDOH shall be that of an independent
CONTRACTOR rendering professional services. Neither the CONTRACTCR nor any
personnel of the CONTRACTOR shall have any authority to execute contracts or make
commitments on behalf of PRDOH. Nothing contained herein shall be deemed fo create
the relationship of employer/employee, principal/agent, joint venture or pariner
petween the CONTRACTOR and PRDOH. Further, the CONTRACTOR recognizes that in
view of ifs status as an independent CONTRACTCR, neither it nor its employees or
subconiractors will be enfitfied to participate in or receive any fringe benefits normally
granted o PRDOH employees under such programs, including, but not limited to,
worker's compensation, voluniary disability, travel accident insurance, medical/denta
Insurance, life insurance, long-term disability, holiday pay, sick pay, salary contfinuation

pay. leaves of absence {paid or unpaid), pension plan and savings plan.  The

CONTRACTOR shall have exclusive control over its employees and subcontractors (and
the CONTRACTOR'S employses and subcontractoers are herein, collectively, referred to
as the "CONTRACTOR Personnel”), its labor and employee relations and ifs policies
relating to wages, hours, working conditions and other employment conditions. The
CONTRACTOR has the exclusive right fo hire, fransfer, suspend, lay off, recall, promote,
discipline, discharge and adiust grievances with its CONTRACTOR Personnel. The
CONTRACTOR is solely responsible for ¢l salaries and other compensation of ifs
CONTRACTOR Personnel who provide Services. The CONTRACTOR is solely responsipble for
making all deductions and withholdings from its employees' salaries and other
compensation and paying all contributions, faxes and assessments, including union
payments. The CONTRACTCR shall be responsible for and shall defend, indemnify and

- hold harmless PRDOH, and its agents, officers, directors, employees, representatives,

CONTRACTORSs, successors and assigns against all costs, expenses and liabilities, including
without limitaticn recsconably prudent afforneys' fees relative to the situation, in
connection with the CONTRACTOR'S employment and/or hiring of any CONTRACTOR
Personnel providing any of the Services, including without limitation: (i) payment when
due of wages and benefits, (i) withholding of ail payroll taxes, including but not imited
to, unemployment insurance, workers' compensation, FICA and FUTA, {ii} compliance
with the Immigration Reform Control Act, and (iv) compliance with any other applicable
laws relating to employment of any CONTRACTOR Personnel of, and/or niring by,
CONTRACTOR in connection with the Services.

XVILL.  NOTICES

All notices required or permitted to be given under the Agreement shall be in writing, and
shall be deemed given when delivered by hand or sent by registered or certified mail,
refurn receipt requested, to the address as follows:

Y
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To: PRDOH Hon. Fernande Gil-Ensefiat
604 Barbosa Ave.
Juan C. Cordero Davila Bldg.
San Jugn, PR 00918

To: CONTRACTOR Donald P. Blasky
206 San Jorge S1.
ISC Building
San Juan, Puerto Rico 00912

XVII.  THIRD PARTIES

Nothing corﬁoined in This Agreement shall create a coniractual relationship with, or a
cause of action of g third party against either the PRDOH or the CONTRACTOR.

XIX. SUBCONTRACTS

. General: CONTRACTOR shall ensure all subcontracts follow 2 C.F.R. 200 as well as any

applicable HUD rules and regulations. All subcontfracts shall contain the applicable
provisions described in Appendix Il to Part 200 "Agreement Provisions for non-Federal
Entity Agreements Under Federal Awards", as well as applicable provisions set forth in
2 C.F.R. §200.101. The PRDOH shall review subconiracts as part of the compliance
maonitoring and oversight process performed by PRDOH or upon request.

B. Specific Requirements: All subcontracts shall contain provisions spequ ing:
I That the work performed by the subcontractor be in accordance with -

the cpplicable terms of this Agreement between the PRDOH and
CONTRACTOR; :

- fi. That nothing contained in such subcontract agreement shall impair the
rights of the PRDCH;

il That nothing contained herein, or under this Agreement will create any
contractual relation between the subcontractor and the PRDOH:

iv. That the subcontractor specifically agrees to be bound by the
confidentiality provision regarding Parsona! Identifiable | nformohon set
forth in this Agreement;

v. That CONTRACTOR will be responsible for ensuring all subcontract work
is performed consistent with federal and state regulations and/cr

" policies to be &ligible for reimbursement of the approved work; and

vi. Al Federal flow down provisions are included in the subcontract

agreement per Federal guidelines.

C. Monitoring: CONTRACTOR shall diligently monitor all subcontracted services. |If

CONTRACTOR discovers and areas of noncomplicnce, CONTRACTOR shall provide

the PRDOH summarize in written reports supported with documented evidence of
corrective action.

. Content: CONTRACTOR shall cause all the applicable provisions of this Agreement to .
be included in, and made a part of, any subcon’rroca‘ executed in the performance

of this Agreement.

[N
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XX.  SECTION 3 CLAUSE

A. The work ‘o be performed uhder this Agreement is subjec‘r to the regquirements of

Section 3 of the Housing and Urban Develocpment Act of 1948, as amended, 12 U.S.C.
1701u {Section 3). The purpose of Section 3 is to. ensure that employment and other
economic opportunities generated by HUD assistance or HUD-assisted projects
covered by Section 3, shall, o the greatest extent fecsible, be directed o low- and
very low-income persons, particularly persons who are recipients of HUD assistance
for housing.

B. The parties fo this Agreement agree to comply with HUD's regulations in 24 C.F.R.

PR

XXI.

Part 135, which implements Section 3. As evidenced by their execution of this
Agreement, the parties to this Agreement cerlify that they cre under no
contractual or other impediment that would prevent them frem complying with
the Part 135 regulations.

The CONTRACTOR agrees fo send fo each labor organization or represeniative of
workers with which the CONTRACTOR has a collective bargaining agreement or
other undersfanding, if any, a nofice advising the fabor organization or workers'
representative of the CONTRACTOR'S commitments under this Section 3 clause,
and will post copies of the notice in conspicucus places at the work site where
both employees and applicants for fraining and employment positions can see

the nofice. The nofice shall describe the Section 3 preference, shall set forth.

minimum number and job titles subject fo hire, availability of apprenticeship and
training positions, the qualifications for each; and the name and location of the
person(s) taking applications for each of the positions; Qnd the anficipated date

~ the work shai begin

The CONTRACTOR agrees to include this Section 3 clause in every subcontract
subject fo compliance with regulations in 24 C.F.R. Part 135, and cgrees to take
appropriate action, as provided in an applicable provision of the subcontract or
n this Section 3 clause, upon a finding that the subcontractor is in violation of the
regulations in 24 C.F.R. part 135. The CONTRACTOR will not subconiract with any
subcontractor where the CONTRACTOR has notice or knowledge that the
subconiractor has been found in violation of the regulations in 24 C.F.R. Part 135.

The CONTRACTOR will certify that any vacant employment positions, including
training positions, that are filed (1) after the CONTRACTOR is selected but before
the Agreement is executed, and (2) with persons other than those fo whem the
regulations of 24 C.F.R. Part 135 require employment opportunities to be directed,

were noTVﬁHed to circumvent the CONTRACTOR'S obligations under 24 C.F.R. Part
135.

Noncompliance with HUD's regulatfions in 24 C.F.R. Part 135 may result in sanctions,
termination of this Agreement for default, and debarment or suspension from
future HUD assisted contracts.

CERTIFICATION OF COMPLIANCE WITH LEGAL REQUIREMENTS

Given that the Agreement involves funds for which HUD is the oversight agency, the
CONTRACTOR agrees to carry out its obligations under this Agreement in complicnce

with all the requirements described in Aftachment G (HUD General Provisions) cmd the
following provisions:

A, Compliance with Executive Order 24: Pursuant 1o Executive Order 24 of June 18,

1991, the CONIRACTOR cerfifies and guarantees that at the signing of this

Agreement it has filed ali the necessary and required income tax returns to the

(o WY



Payroll System Services
Between the PRDOH and INTERBORQO SYSTEMS CORP. under CDBG-DR

Page 14 of 22

Government of Puerto Rico for the last five (5) years. The CONTRACTOR further
cerfifies that it has complied and is current with the payment of any and aliincome
taxes that-are, or were due, to the Government of Puerto Rico. The CONTRACTOR
shall hand out, tothe satisfaction of the PRDOH and whenever requested by the
PRODOH during the term of this Agreement, the necessary documentation to
support its compliance of this clause. The CONTRACTOR will be given a specific

amount of time by the PRDOH fo produce said documents. During the term of this

Agreement, the CONTRACTOR agrees to pay and/or to remain current with any
repayment plan agreed fo by the CONTRACTOR with the Government of Puerto
Rico.

Compliance with Executive Order 52: Pursuant to Executive Order 52, of August
28, 1992 amending EO-1991-24, the CONTRACTOR certifies and warrants that it has
made all payments. reqguired for unemploymeni benefils, workmen's
compensation and social security for chauffeurs, whichever is applicable, or that
inlieu thereof, has subscribed a payment planin connection with any such unpdid
ifems and is in full compliance with the terms thereof. The CONTRACTOR accepts

- and acknowledges its responsibility for requiring and obtaining a similor warranty

and certification from each and every CONTRACTOR and subcontractor whose
service the CONTRACTOR has secured in connection with the services to be
rendered under this Agreement and shall forward evidence to PRDCH as to ﬁs
compliance with this requirement.

Social Security and Income Tax Retentions: The CONTRACTOR will be responsibie
forrendering and paying the Federal Social Security and Income Tax Contributions
for any amount owed as a result of the income, from this Agreement.

Government of Puerto Rico Municipal Tax Collection Center {CRIM, for ifs Spanish
acronym): The CONTRACTCR certifies and guarantees that at the signing of this
Agreement it has no current debt with regards to property faxes that may be
registered with the Government of Puerto Rico's Municipal Tax Collection Center,
The CONTRACTOR further certifies fo be curent with the payment of any and all
property taxes that are or were due to the Government of Puerto Rico. The
CONTRACTOR shall hand out, to the satisfaction of the PRDOH and whenever
requested by the PRDOH during the term of ihis Agreement, the necessary
documentation to support ifs compliance of this clause. The: CONTRACTOR will
deliver upon request any documentatfion requested under this clause as per
request of PRDOH. During the Term of this Agreement, the CONTRACTOR agrees
fo pay and/or to remain current with any repayment plan agreed to by the
CONTRACTOR with the Government of Puerto Rico with regards to ifs property

T foxes.

Income Tax Retention Law: The PRDOH will retain ten percent (10%) of any and all
oaymenis ds required by Income Tax law (known in Spanish as (Ley de
Contribuciones scbre Ingresos). The PRDOH will advance such withholdings fo the
Government of Puerfo Rico's Treasury Department (known in Spanish as
Departamento de Haclenda del Goblerno de Puerto Rico). The CONTRACTOR
might request PRDOH not fo make such withholdings if, to the safisfaction of the
PRDOH, the CONTRACTOR fimely provides a release from the Government of

. Puerfo Rico's Treasury Deparfment. PRDCH will not make such withholding to the

enfities excluded from such retention. Af the time of execution of *his Agreement
the CONTRACTOR is totally exempted from any withholding requirement.

Government of Puerto Rico’s Agency for the Collection of Child Support (ASUME,
for its Spanish acronym):- The CONTRACTOR certifies and guarantees that ot the

(“-\\
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signing of this Agreement that the CONTRACTOR nor any of its Partners, if
dapplicable, have any debt or cufstanding debt collection legal procedures with
regards to child support payments that may be registered with the Government
of Puerto Rico’s Child Support Administrdfion. The CONTRACTOR hereby certiifies
that itis ¢ limited liability company organized and existing in good standing under
the laws of the Government of Puerto Rico. The CONTRACTCR shall present, to the
satisfaction of PRDCH, the necessary documentation fo substantiate the same.
The CONTRACTOR will be given ¢ specific amount of time by PRDOH to deliver
scid documents.

G. Compliance with Act No. 1-2012: The CONTRACTOR hereby certifies that in signing
this Agreement it is in compliance with Act No. 1 of January 3, 2012, as amended,
known as the Ethics Act of the Government of Puerto Rico, which in connection
with the possibility of a conflict of inferest, stioulates that, no employee or
executive of the CONTRACTOR, nor any member of his/he immediate family
(spouse, dependent children or other members of his/her household or any
individual whose financial affairs are under the control of the employee) shall have
any direct or indirect pecuniary interest in the services o be rendered under this
Agreement, except as may be expressly authorized by the Governor of Puerto
Rico in consultation with the Secretary of Treasury and the Secretary of Justice of
the Government.

'H. Consequences of Non-Compliance: The CONTRACTCR expressly agrees that the

conditions outlined throughout this Section are essential requirements of this
Agreement; thus, should any one of these representations, warrants, and
certificctions be incorrect, inaccurate or misleading, in whole or in part, there shalll
be sufficient cause for PRDOH to render this Agreement null and void and the
CONTRACTOR reimburse 1o PRDOH all moneys received under this Agreement.

XXIl.  BYRD ANTI-LOBBYING AMENDMENT, 31 U.S.C. §1352 .

The CONTRACTOR certifies, to the best of his or her knowledge, that:

A. No Federal appropriated funds have been paid or will be paid, by or on behalf of the

undersigned, to any person for influencing or attempting to influence an.officer or
employee of an agency, a Member of Congress, an officer or employee of Congress,
or an employee of a Member of Congress in connection with the awarding of any
Federal contract, the making of any Federal grant, the making of any Federatl loan,
the entering into of any cooperative agreement, and the extension, continuation,
renswal, amendment, or medification of any Federal contract, grant, loan, or
cooperaiive agreement.

. If any funds cther than Federal appropriated funds have been paid or will be paid to

any person for influencing or attempting fo influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, cr an employee
of a Member of Congress in connection with this Federal contract, grant, loan, or
cooperative agreement, the undersigned shall compiete and submit Standard Forms-
LLL, "Disclosure Form to Report Lobbying," in accordance with ifs instructions.

C. The CONTRACTOR shall require that the language of this cerfification be included in

the award documents for all subawards at ¢l fiers (including subcontracts, subgrants,
and contfracts under grants, loans, and cooperative agreements) and that all sub
recipients shall ceriify and disclose accordingly. This certification s a material
representation of fact upon which reliance was placed when this fransaction was

“made or-entered into. Submission of this cerﬁﬁcgﬂon is a prerequisite for making or

LN



Payroil Systern Services
Between the PRDOH and INTERBORO SYSTEMS CORP under CDBG-DR
Page 16 of 22

entfering info this fransaction imposed by 31 US.C. §1352, as amended by the
Lobbying Disclosure Act of 1995. The CONTRACTOR acknowledges that any person
who fails to file the required cerfification shall be subject to a civil pendlty of not iess
than $10,000 and not more than $100,000 for each such failure. The CONTRACTOR
cerfifies or affirms the fruthfulness and accuracy of each statement of its certification
‘and disclosure, if any. in addifion, the CONTRACTOR understands and agrees that the
provisions of 31 US.C. §3801 ef seq., apply to ihis cerfification and disclosure, if any.

XXIl.  EQUAL OPPORTUNITY

A. The CONTRACTOR will not discriminate against any employee or applicant for

employment because of race, color, religion, sex, or nctional origin. The
CONTRACTOR will take affirmative action to ensure that applicants are employed,
and that émployees are treated during employment without regard to their race,
color, refigion, sex, or national origin. Such action shall include, but not be limited 1o
the following: Employment, upgrading, demotion, or transfer; recruitment or
recruttment advertising; layoff or ferminafion; rates of pay or other forms of
compensation; and selection for training, including dapprenticeship.  The
CONIRACTOR agrees to post in conspicuous places, available to employees and
applicants for employment, notices fo be provided se?‘rmg forth the provmons of this
nondiscrimination clause.

. The CONTRACTOR will, in all solicitations or advertisements for employees placed by

or on behaif of the CONTRACTOR, state that all qualified applicanis will receive
considerations for employment without regard fo race, color, refigion, sex, or national
origin.

. When applicable, the CONTRACTOR will send to each labor union or representative

of workers with which he has a colleciive bargaining agreement or other contract or
understanding, a nofice to be provided advising the scid labor union or wo'rke-rs'
representatives of the CONTRACTOR'S commitments under this Section and shali post

copies of the notice in conspzcuous places available o employees and applicants
for employment.

. The CONTRACTOR will comply with all provisions of Executive Order 11246 of

September 24, 1945, as amended by Executive Order 11375 of October 13, 1967, and

as supplemented by the rules, regulations, and relevant orders of the United States
Secrefary of Labor.

. The CONTRACTOR will furnish all information and reports required by Executive Order

11246 of September 24, 1965, as amended, and by rules, regulations, and orders of
the Secretary of Labor, or pursuant thereto, and will permit access 1o his books,
records, and accounts by the administering agency and the Secretary of Labor for

purposes of investigation fo ascertain compliance with such rules, regulations, and
orders.

in the event of the CONTRACTOR'S noncompliance with the nondiscriminatfion
clauses of this Agreement or with any of the said rules, regulations, or orders, this
Agreement may be canceled, terminated, or suspended in whole or in part and the
CONTRACTOR may be declared ineligible for further Govermnment confracts or
federally assisted construction confracts in accordance with procedures authorized
in Executfive Order 11246 of September 24, 1945, as amended, and such other
sanctions as may be imposed and remedies invoked as provided in Executive Order
11246 of September 24, 1965, as amended, or by rule, regulation, or order of the
Secretary of Labor, or as otherwise provided by law.
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G. The CONTRACTOR will include the portfion d‘ the sentence immediately preceding

paragraph (1) and the provisions of paragraphs {1} through (7) in every subcontract
or purchase order unless exempted by ruies, regulations, or orders of the Secretary of
Labor issued pursuant fo Section 204 of Executive Crder 11246 of September 24, 1965,
as amended, so that such provisions wili be binding upon each subcontractor or
vendor. The CONTRACTOR will take such action with respect to any subconfract or
purchase order cs the administering agency may direct as a means of enforcing such
provisions, including sanctions for noncomplionce: Provided, however, that in the
event a- CONTRACTOR becomes involved in, of is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the administering agency the

CONTRACTOR may request the United States to enter info such litigation to protect -

the interests of the United States.

XXIV.  CLEAN AIR ACT

A. The CONTRACTOR cgrees fo comply with all gpplicable standards, orders or

regulatfions issued pursuant to the Clean Air Act, as amended, 42 U.S.C. §7401 efseq.

. The CONTRACTCR agrees to report ecch viclation to the PRDOH and undersiands

and agrees that the PRDOH will, in tum, report each violation as required to assure

notification to the Govemment of Puerto Rico, HUD, and the appropricte

Environmental Protection Agency Regronol Cffice.

. The CONTRACTOR agrees io include these requirements in each subcontract

exceeding $150,000 financed in whole or in part with Federal assistance provided by
HUD.

XXV.  WATER POLLUTION CONTROL ACT

. Tne CONTRACTOR agrees to comply with all appiicable standards, orders or

regulations issued pursuant to the Federal Water Pollution Control Act, as amended,

- 33US.CL81251 etseq.

. The CONTRACTOR agrees to report each viclation to the PRDOG and understands

and agrees that the PRDOH will, in turn, report each violation as reguired o assure
notification to the Govermment of Puerto Rico, HUD, and the Qppropriaie
Environmental Profection Agency Regional Office

. The CONTRACTOR agrees to inciude these requirements in each subconiract

exceeding $150,000 financed in whole or in part with Federal assistance provided by
HUD.

XXVI.  SUSPENSION AND DEBARMENT

A. This Agreement is a covered transaction for purposes of 2 C.F.R. Part 180 and 2 C.F.R.

Part 3000. As such, the CONTRACTOR is reguired to verify that none of the
CONTRACTOR, ifs principals {defined at 2 C.F.R. §180.995), or its affil ates (defined at

2 C.F.R. §180.905) ars excluded (defined at 2 C.F.R. §180.940) or dlsquohﬂed [defined
at 2 C.F.R. §180.935).

B. The CONTRACTOR must comply wh‘h 2 C.F.R. Part 180, subpart C and 2 C.FR. Part

3000, subpart C, and must include a reguirement to comply with these regu!cﬁ jonsin
any lower fier covered fransaction it enters into. :

e
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C. This certification is @ material representation of fact relied upon by PRDOH. If it is later
determined that the CONTRACTOR did not comply with 2 C.F.R. Part 180, subpart C
and 2 C.F.R. Part 3000, subpart C, in addition to remedies available fo (name of state
agency serving ¢s recipient and name of sub recivient), the Federal Government
may pursue available remedies, including but not limited to suspension and/or
debarment.

D. The CONTRACTOR agress fc comply with the requirements of 2 C.F.R. Part 180,
subpart C, and 2 C.F.R. Part 3000, subpart C, while this offer is valid and throughout
the period of any confract that may arise from this offer. The CONTRACTOR further
agrees fo include a provision reguiring such compliance in its lower fler covered
fransactions.

1. CONTRACTOR
a) Competitively within a timeframe providing for compliance with the
coniract performance schedule;
b) Meeling coniract performance requirements; or
- ¢} At areasonable price.

2. Informction about this requirement, along with the list of EPA- designated items, is
available af EPA's Comprehensive Procurement Guidelines web  site,
nttps://www.epa.gov/smm/comprehensive-procurement-guidsiine-cpg
program. ' '

XXVil.  ACCESS TO RECORDS

A. The CONTRACTOR agrees to provide the Government of Puerto Rico, PRDOH, HUD's
Secretary, the Comptroller General of the United Stafes, or any of their autherized
representative’s access to any books, documents, papers, and records of the
CONTRACTOR which are directly pertinent to this Agreement for the purposes of
making audifs, examinations, excerpts, and franscriptions.

B. The CONTRACTOR agrees to permit any of the foregoing parties to reproduce by any’

means whatsoever or fo copy excerpts and franscriptions as reasonably needed.
XXVHl.  COMPLIANCE WITH FEDERAL LAW, REGULATIONS & EXECUTIVE ORDERS

The CONTRACTOR acknowledges that HUD financial assistance will be used to fund the
Agreement only. Also, the CONTRACTCR shall comply with all applicable federdl, state
or local rules, regulations, or policies relafing to CDBG-DR and CDBG program services.
This includes without limitation, applicable Federal Registers; 2 C.F.R. 200 Uniform
Adminisirative Requirements, Cost Principles, and Audit Requiraments for Federal Awards:
Community Development Act of 1974; 24 C.F.R. Part 570 Community Development Block
Grant; applicable waivers; Fair Housing Act, 24 C.F.R. §35, 24 C.F.R. Part 58, 24 C.ER. Part
135; National Historic Preservation Act: and any other applicable state lows or
regulatfions, including the requirements related to nondiscrimination, labor standards and
the environment; and Action Plan amendments and HUD's guidance on the funds. Also,
CONTRACTOR shall comply, without limitation, those set forth in Altachment E.

AXIX.  NO OBLIGATION BY THE FEDERAL GOVERNMENT
The Federal Government is not a party to this Agreemen? and is not subject to any

obligations or liabiliies to the non-Federal entity, CONTRACTOR, or any other party
pertaining 1o any matier resulting from the Agreement.

o %



Payroll Systern Services
Between the PRDOH and INTERBORO SYSTEMS CORP. under CDBG-DR
Page 1% of 22

XXX.  PROGRAM FRAUD & FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS

The CONTRACTOR acknowledges that 31 U.S.C. Chapter 38 {Adminisirative Remedies for
False Claims and Statements) applies fo the CONTRACTOR'S actions pertaining to this
Agreement, »

XXXL.  BANKRUPTCY

In the event that CONTRACTOR files for bankruptcy proT@cﬁon, the Government of Puerfo
Rico and PRDOH may deem this Agreement nuil and.void, and terminate this Agreement
without notice.

XXXII‘. ENTIRE AGREEMENT

This Agreement and all ifs attachments represent the enfire and integrated agreement
between PRDOH and the CONTRACTOR aond supersede dll prior negofiafions,
representations, agreements and/or understandings of any kind. This Agreement may
be amended only by written document signed by both PRDOH and the CONTRACTOR.

XXXH.  MODIFICATION OF AGREEMENT

.. Any modification of this Agreement or additional obligation assumed by either party in

ceonnection with this Agreement shall be binding only if ‘writfen and signed by both
parties, and its authorized representatives.

XXXIV.  BINDING EFFECT

This Agreement shall be binding upon and shall inure to the benefit of PRDOH and the
CONTRACTOR, their successors and assigns.

The CONTRACTOR shall not assign this Agreement, in whole or in part, without the pr_ior
written consent of PRDOH, and any attempted assignment not in accordance herewith
shall be null and void and of no force or effect.

XXXV.  ASSIGNMENT OF RIGHTS

The rights of each party hereunder are personal to that party and may not be assigned
or ctherwise transferred to any other person, CONTRACTOR, corporation, or other enfity
without the prior, express, and written consent of the other party.

XXXVI. NON-WAIVER

The failure or delay of either party to insist upon the performance of and/or the
compliance with any of the tferms and conditions of this Agreement shall not be

. construed as a waiver of such terms and conditions or the ri rg!‘nL o enforce compliance

with such ferms and condifions.

XXXVIl.  GOVERNING LAW JURISDICTION

This Agreement shall be governed by, inferpreted and enforced in accordance with, fhe
laws of the Government of Puerto Rico and any applicable federal laws and regulations.
The parties further agree to assert any claims or causes of action that may arise out of
inis Agreement in the Puerto Rico Court of First Instance, Superior Court of San Juan,
Puerto Rico.

T
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XXXVIIl.  SEVERABILITY

If any provision of this Agreement shall operate or would prospectively operate to
invalidate the Agreement in whole or in part, then such provision only shall be deemed
severed and the remainder of the Agreement shall remain operative and in full effect.

XXXIX.  COUNTERPARTS

This Agreement may be executed in any number of counterparts, each of whom shall
be deemed 1o be an original, however, all of which ?og@The_r shall constitute one and
the same instrument. -

XL ETHICS CLAUSE

According to Act Number 2 of Janucry 2, 2018, cs amended, known as the Ant-
Corruption Code for the New Puerto Rico, no employee or officer of PRDOH as well as
any member of their families can have any interest in the earnings or benefits from this
Agreement CONTRACTOR alsc acknowledges receipt of the Ethics Code for Preducers,
Suppliers, and Applicants of Economic Incentives from the Govermmen? of Puerto Rico
Agencies known in Spanish as “Cédigo de Etica para Contrafistas, Suplidores y
Solicitantes de Incenfives Econdmicos de las Agencias Ejecuﬁvos del Estado Libre
Asociado de Puerfo Rico”.

XL, CONFLICTS OF INTEREST

The CONTRACTOR shall comply with the ethics requirements set forth herein and warrant
that fo the best of ifs knowledge and belief and except as otherwise disclosed, it does
not have any organizational conflict of interest which is defined as a situation in which
the nature of the work under a PRDOH contract and CONTRACTCOR'S organizational,
financial, contractual or other interest are such that:

aj Award of the Agreement may resulf In an unfair competitive advantage: or
b} The CONTRACTOR'S objectivity in performing the contract work may be
impaired.

The CONTRACTOR agrees that if after award he or she discovers an crganizational
conflict of interest with respect to this Agreement, it shall make an immediate {within the
next 72 hours) and full disclosure in writing to the Contracting Officer, which shall include
a description of the action, which the CONTRACTOR has taken or intends o fake to
eliminate or neuiralize the conflict. The CONTRACTOR will disclose the details of any
existing or future contract to provide services to third parties parficipating or for the
purpose to participate in disaster recovery programs or projects in Puerto Rico. The
PRDOH may, however, terminate the Agreement for the convenience of PRDOK if it
would be inits best interest.

In the event the CONTRACTOR was aware of an orgqn?zcsﬁoncl conflict of 'Inferes’r pefore

the award of this Agreement and did not disclose the conflict 1o the Contracting Officer,

the PRDOH may terminate the Agreement for default.

The provisions of this clause shall be included in all subcontracts and/or consulting
agresments wherein the work to be performed is similar fo the services orovided by the
CONTRACTOR. The CONTRACTOR shall include in such subcontracts and consuliing
agreements any necessary provision to eliminate or neutralize conflicts of interest.
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XL,  NON-CONVICTION

The CONTRACTOR certifies that it has not been convicted nor accused of a felony or
misdemeacnor against the government, public faith and function, or that involves public
oroperty or funds, either federal oriocalin orlgm Furthermore, CONTRACTOR alsc cerfifies

that:

A. It has not been convicted, nor has pleaded guilty at a'state or federal bar, in any
jurisdiction of the United States of America, of crimes consisiing of fraud,
embezzement or misappropriation of public funds, as stated in Act Number 2 of
January 2, 2018, as amended, known ¢s the Anti-Corruption Code for the New: Puerto
Rico, which prohibits the award of Offers or government com’mcfs to those convicted
of fraud, misappropriation of public fund

B. It understands and cccepts Thof any guilty plec or conviction for any of the crimes.

specified in Arficle 3 of scid Act, will also result in the immediate canceliation of any
contractsin force at the fime of conviction, between the undersigned and whichever
Government Agencies, Instrumentdalities, Public Corporations, Municipalities and The
Legisiative or Judicial Branches.

C. It declares under cath the above mentioned in conformity with what is established as
in Act Number 2 of January 2, 2018, as amended, known as the Anti-Corrupticn Code
for the New Puerto Rico, which prohibits awarding Offers for government contracts,
fo those convicted of fraud, embezziement or misappropriation of publics funds.

D. The CONTRACTOR represents and guarantees that none of its employees, officials or
agents have been convicted of a felony or misdemecnor. Moreover, the
CONTRACTOR agrees fo nofify PRDOH should cny employee, official, or dgem‘ is
convicted of a felony or misdemeanor after the date of this Agreement. Said notice
shall be made within ten {10} days from the time of the conviction.

XL, DRUG FREE WORKPLACE

The CONTRACTCR should establish procedures and policies to promote o Drug-Free
workplace. Further, the CONTRACTOR should nofify all employees of its policy for
maintcining a Drug-Free workplace, and the penallies that may be imposed for drug
abuse violations occurring in the workplace. Further, the CONTRACTOR shall notify the
PRDCH if any of its employees is convicted of o criminal drug offense in the workplace
no later than fen (10) days after such conviction.

XLIV.  HEADINGS

The fitles 1o the paragraphs of this Agreement are solely for reference purposes and the
convenience of the parties and shall not be used to explain, modify, simplify, or aid in the
interpretation of the provisicns of this Agreement.

XLV. ACTNO. 18 OF OCTOBER 30, 1975

The parties to this Agreement agree that iis effective date will be subject to the due
regisiration and remittance to the Office of the Compiroller of Puerto Rico. No rendering
or consideration subject matter of this Agreement will be required before its registration
at the Office of the Comptrolier of Puerto Rico pursuant o Law No. 18 of October 30,
1975, as amended. The CONTRACTOR will be responsible for ensuring that this Agreement
nas been registered before the rendering of services by requesting a copy of the
registered Agreement with its proper number and date of registry. No services under this

[0
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Agreement will continue 1o be delivered after its effective date unless at the expiration
date, an amendment signed by both parties and duly registered exists. No services
perfcrmed in violation of this provision will be paid. The party violating this clause will be
doing so without any legal authority, this action will be deemed as ULTRA VIRES.

XLVI.  MEMORANDUM NO. 2017-001; CIRCULAR LETTER 141-17 OF THE OFFICE OF THE
CHIEF OF STAFF OF THE GOVERNOR (SECRETARIA DE LA GOBERNACION) & THE
OFFICE OF MANAGEMENT AND BUDGET (OFICINA DE GERENCIA Y PRESUPUESTO
— OGP FOR ITS SPANISH ACRONYM)

A. Interagency Services Clause: Both contracting parties acknowledge and agree that
services retained may be provided to any entity of the Executive Branch with which
the contracting entity makes an interagency agréement or by direct provision of the
Office of the Chief of Staff of the Governor ({Secretario de I Gobernacidn). These
services will be performed under the same terms and condifions in terms of hours of
work and compensation set forth in this Agreement. For purposes of this clause, the
term "Executive Branch entity” includes all agencies of the Government of Puerto

Rico, as well as public instrumentalities and corporations and the .Office of the
Governor. '

B. Termination Clause: The Chief of Stoff [Secretario de la Gobernacidn) of the Governor
shall have the power to terminate this Agreement at any fime.

IN WITNESS THEREOQF, the parties hereto execute this Agreement in the place and on the
date first above written. '

DEPARTMENT OF HOUSING ' INTERBORO SYSTEMS, INC.

}' .
- Fernando A. Gil-Ensefiat, Esq. Donald P. Blasky De Hostos
Secretary Client Manager
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Attachment A
GOVERNMENT OF PUERTO RICO

Department of Housing

January 11, 2019

Lcdo. Rafael Vazquez Mufiz

Director

Procurement Office

Puerio Rico Public Housing Administration

{g/ il
Edna A. Rivera Varggs

Associate Administrgtor
Finance Departmeént
Puerto Rico Public Housing Administration

RE: Evaluation of Technical and Cost Proposals
Small Purchase - Payroll Services

The Puerto Rico Depariment of Housing (PRDOH), has been designated as grantee for the
management of the $1,507,179,000 established by the Supplemental Appropriations for
Disaster Relief Requirements, 2017 (Pub. L. 115-56) for Community Development Block Grant
Disaster Recovery (CDBG-DR).

The Puerfo Rico Public Housing Administration (PRPHA) is providing financial management
support to assist with the implementation of the CDBG-DR program. As part of this effort, the
PRPHA initiated a small purchase solicitation process to seek a solution to automatize the
employee's timekeeping, payroll processing and reporting.

The solution should have fime tfracking features that allow employees document time and
efforts, payroll processing and reporting functionalities, a cloud-based system that allows
employees to register fime from any place accessing a web browser or using phone devices,
and an employee self-service feature that allows them to access the system and review their
payment’s history and update their personal information. In addition, the agency is seeking
a supplier capable of providing programming services to develop custom repor’rs necessary
for the proper management of the CDBG-DR funds.

On September 2018, the PRPHA sent a Request for Quotation to the following providers:

Rock Solid Technologies
Easy Payroll

PR Computer

Evertec Group
Technology Partners
ADP, LLC

Indentech, Inc.
Interboro Systems, Corp.
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The PRPHA decided to request a presentation from each of the payroll system providers to
clarify the scope of services and inquire about the capabilities of the payroll systems available
in the market. All of the providers mentioned before were able to present their products,
capabilities and limitations of their services.

On November 9, 2018, the PRPHA sent an addendum to the Request of Quotation to the
providers that presented their product. The addendum modified the original scope of
services. Afferwards, on December 6, 2018, the PRPHA received quotation of the following
providers:

Rock Solid Technologies
Easy Pavroll

PR Computers

Evertec Group

ADP, LLC

Indentech, Inc.
Interboro Systems, Corp.

B8 O S

PRPHA performed a preliminary review of the quotations and found that all vendors submitted
different structures of costing. This made it difficult for comparison. Therefore, it was necessary
fo request to the vendors fo submit their cost in a standard cost form that was provided by
PRPHA. A standard cost form and a questionnaire was sent by e-mail on December 21, 2018
with a due date to respond on December 27, 2018. The following vendors responded to the
request:

Easy Payroll

PR Computers

Evertec Group

ADP, LLC

Indentech, Inc.
Interboro Systems, Corp.

o U Wb —

On December 28, 2018, an evaluation committee composed by Mrs. Edna Rivera Vargas,
Mrs. Iizel Aguilar Pérez, and Mrs. Lymari De JesUs Fuentes, performed the evaluation of the
services proposals, cost forms and questionndires. Proposals and questionnaires were
reviewed to determined that providers are capable of providing the services requested. The
evaluation concluded that all proposers, except for Evertec Group, complied with the
tfechnical functionalities that were requested. According to the questionnaire, Evertec Group
responded that their solution does not provided payroll processing, employee self service
features and system integration.

After the evaluation of the technical aspects was completed, a review of the services cost
proposals was performed. The best cost value proposals were presented by Interboro
Systems, Corp., Indentech, Inc. and ADP with cost estimates for a period of five years for
$145,170, $150,270 and $178,890, respectively.

The committee decided to select Interboro Systems, Corp.'s proposal, which meefts the
PRDOH's needs and presents best technical fradeoffs and cost value.: (Refer to Exhibit 1 for
Cost Comparison Table)

. !
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COSTFORM =

SMALL PURCHASE

Exhibit 1

PAYROLL SYSTEM

Proposed cost for 200 employees PR Computer Identech Interboro Evertec ADP Easy Payroll
. ' v One time fees : ! _ ;
Implementation and Configuration S 76,950.00 S 34,99500 $  13,600.00 $  143,07000 $  15,525.00 S 4,000.00
Licenses or modules 9,995.00 7,210.00 106,630.00 36,000.00
Others (provide description) 3,455.00
Subtotal One time Fees S 76,950.00 S 48,445.00 S 20,810.00 S 249,700.00 S 40,000.00
R R T ~ MonthlyFees (these fees are recurring) - T
Licenses/modules including cloud services for 200 o -
employees $ 1,600.00 $ 1,550.00 $ 550.00 $ 1,605.83 $ 924.08 § 450.00
Others (provide description) 120.17 4,146.67 1,612.00 1,700.00
Others (provide description) 99.67
Others (provide description) 87.00
Subtotal Monthly Fees $ . 1,600.00 $ 1,550.00 670.17 $ 575250 $  2,722.75 2,150.00
b T R I % e  Otherservices (perhour) T = S =
Customized programming S 12,500.00
Department of Treasury Off Cycle Form (auto
filled with payroll solution data) 9,500.00 5,035.00 17,000.00 - - 12,500.00
Reconciliation of RHUM system payroll report
with new payroll system 4,750.00 3,040.00 25,500.00 - - 13,500.00
Training ' 9,500.00 750.00 4,250.00 - - -
Other services 9,500.00 - 37,400.00 B - -
Subtotal Other Services S 33,250.00 S 8,825.00 $ 84,150.00 S - - S 38,500.00
Total 1st year cost $ 12940000 $ 7587000 $ 113,002.04 $ 31873000 $ 48198.00 $  104,300.00 |
Total Znd year cost 19,200.00 18,600.00 8,042.04 69,030.00 32,673.00 25,800.00
\Total 3rd year cost 19,200.00 18,600.00 8,042.04 69,030.00 32,673.00 25,800.00
Total 4th year cost 19,200.00 18,600.00 8,042.04 69,030.00 32,673.00 25,800.00
Total 5th year cost 19,200.00 18,600.00 8,042.04 69,030.00 32,673.00 25,800.00
Total 5 yr contract cost S ' 206,200.00 S 150,270.00 $ 145,170.20 S 594,850.00 $ 178,890.00 $§ 207,500.00

A
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Administracién de Vivienda Pablica
(AVP)

Adquisicion de Sistema de Nomina para la Administracién de
Vivienda Puablica (AVP) del Gobierno de PR

Departamento de la Vivienda

PROPUESTA DE:
INTERBORO SYSTEMS CORPORATION
KRONOS WORKFORCE V8.1

Donald P. Blasky

Client Manager, ISC
5 de diciembre de 2018
Sales Department, ISC




= 'ADI'STRACION DE VIVIENDA PUBLICA (AVP)
] ﬂ ter b o JQUISICION SISTEMA NOMINA PARA LA -

e ADMINISTRACION DE VIVIENDA PUBLICA (AVP) DEL -

spyems °°rp GOBIERNO DE PR

5 de diciembre de 2018

Oficina de Adquisicién y Contrataciones -
Oficina de Compras
+ Administracién de Vivienda Plblica

RE: PROPUESTA PARA ADQUISICION, IMPLEMENTACION Y SOPORTE SISTEMA DE NOMINAS
KRONOS WORKFORCE

En conformidad con la solicitud de cotizacién para la adquisicién de un sistema de néminas
recibida mediante comunicacién escrita el pasado 5 de septiembre del corriente,
acompafiamos nuestra propuesta bajo la plataforma de Kronos Workforce v8.1.

Por medio de esta propuesta presentamos y describimos los componentes asociados al Médulo
de Payroll de Kronos Workforce, en cumplimiento con los requerimientos que fueron
presentados, destacando que en el caso de Interboro Systems Corp. la implementacién del
~mddulo de Nominas de Kronos representa una extensién y ampliacion de la base de datos de
Kronos existente en el Departamento de la Vivienda, lo cual facilita los procesos de
administracion y anélisis de datos para la Administracién de Vivienda Pdblica y el manejo de
- costos de labor por fondos federales. . :

La adquisicion de Kronos Workforce Payroll les permitird automatizar y uniformar sus
procesos de administracion de asistencia, manejo de licencias, recursos humanos y némina
en una sola base de datos. Esta integracidn les proporcionard multiples beneficios asociados
a la reduccién de entrada de datos en mas de un sistema, mayores oportunidades de manejo
y acceso a informacién para los empleados, supervisores y alta gerencia, minimizar riesgos
de errores en calculos manuales, pagos indebidos e incumplimiento con las leyes laborales de
P.R y los requisitos federales. Todo esto redunda en beneficios directos, a la vez que se afiade
mds valor, ofrecen a sus empleados esténdares de calidad y excelencia en la administracién
de procesos, reduciendo sus costos operacionales y estando a la vanguardia de la tecnologia.

En Interboro agradecemos su confianza y esperamos continuar con ustedes en este proyecto
y que el mismo represente una nueva oportunidad de desarrollo y crecimiento a nivel
organizacional para la Administracion de Vivienda Pablica (AVP).

De presentar dudas o requerir mayor informacién relacionada a esta propuesta, pueden
comunicarse con el que suscribe a los siguientes nimeros de teléfono (787) 605-9125y (787)
641-7777. También pueden contactarnos via email a la siguiente direccion
dblasky@interboropr.com.

En Interboro Systems Corporation estamos para servirle.

Cordialmente,

Donald P. Blasky

Client Manager
Interboro Systems Corp

CONFIDENTIAL AND PROPRIETARY
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5 de diciembre de 2018

Oficina de Adquisicién y Contrataciones
Oficina de Compras
Administracién de Vivienda Publica

RE: PROPUESTA PARA ADQUISICION, IMPLEMENTACION Y SOPORTE SISTEMA DE NOMINAS
KRONOS WORKFORCE

'En conformidad con la solicitud de cotizacién para la adquisicién de un sistema de néminas
recibida mediante comunicacién escrita el pasado 5 de septiembre del corriente,
acompafiamos nuestra propuesta bajo la plataforma de Kronos Workforce v8.1.

Por medio de esta propuesta presentamos y describimos los componentes asociados al Mddulo
de Payroll de Kronos Workforce, en cumplimiento con los requerimientos que fueron
presentados, destacando que en el caso de Interboro Systems Corp. la implementacién del
médulo de Nominas de Kronos representa una extension y ampliacién de la base de datos de
Kronos existente en el Departamento de la Vivienda, lo cual facilita los procesos de
administracién y anélisis de datos para la Administracién de Vivienda Pablica y el manejo de
costos de labor por fondos federales.

La adquisicion de Kronos Workforce Payroll les permitird automatizar y uniformar sus
procesos de administracién de asistencia, manejo de licencias, recursos humanos y némina
en una sola base de datos. Esta integracién les proporcionara multiples beneficios asociados
a la reduccién de entrada de datos en mds de un sistema, mayores oportunidades de manejo
y acceso a informacién para los empleados, supervisores y alta gerencia, minimizar riesgos
de errores en calculos manuales, pagos.indebidos e incumplimiento con las leyes laborales de
P.R y los requisitos federales. Todo esto redunda en beneficios directos, a la vez que se afiade
mds valor, ofrecen a sus empleados estédndares de calidad y excelencia en la administracién
de procesos, reduciendo sus costos operacionales y estando a la vanguardia de la tecnologia.

En Interboro agradecemos su confianza y esperamos continuar con ustedes en este proyecto
y que el mismo represente una nueva oportunidad de desarrollo y crecimiento a nivel
organizacional para la Administracién de Vivienda Piblica (AVP).

De presentar dudas o requerir mayor informacién relacionada a esta propuesta, pueden

comunicarse con el que suscribe a los siguientes nimeros de teléfono (787) 605-9125y (787)
641-7777. También pueden contactarnos via email a la siguiente direccién

dblasky@interboropr.com.
ﬂ ) En Interboro Systems Corporation estamos para servirle.

Cordialmente,

Donald P. Blasky
Client Manager
Interboro Systems Corp

CONFIDENTIAL AND PROPRIETARY



: = Interboio

v systems corp

AD STRACION DE VIVIENDA PUBLICA (AVP)
,-‘DQL;IISICIC')N SISTEMA NOMINA PARA LA
ADMINISTRACION DE VIVIENDA PUBLICA (AVP) DEL
GOBIERNO DE PR

Tabla de Contenido

1 TRASFONDO DE AVP PARA PROPUESTA «uusuessvssssnsssnnsnnmssannnsnsssassnnsnsnnsd
2 PROPUESTA DE INTERBORO SYSTEMS CORPORATION cxsuuscssnannnsssnnssnnnnnandd
3 TRASFONDO CORPORATIVO Y EXPERIENCIA sesrsssrsansssmssassnsansassnsnnnnsnsns O
4 ALCANCE DE LA PROPUESTA .uurausssnsasansssas ERROR! BOOKMARK NOT DEFINED.
4.1 PROGRAMAS — DESCRIPCION DE MODULOS 1 vvvnsiaaieernnnrasssasssnssnnnsrsnsessssseainaans 24
5 DESCRIPCION GENERAL DEL PROCESO DE IMPLEMENTACION ...varexxs ERROR!
BOOKMARK NOT DEFINED.
5.1 FASES DE IMPLEMENTACION «uvvueniieininriennennneanss ERROR! BOOKMARK NOT DEFINED.
5.2 TAREAS ASOCIADAS AL ESTIMADO DE HORAS DE SERVICIOS PROFESIONALES ....... ERROR!
BOOKMARK NOT DEFINED.
5.3 ADIESTRAMIENTOS wiuiiviissreressrrsnnnmnsesssnnssnsnnnnes ERROR! BOOKMARK NOT DEFINED.
5.4 TIEMPOS DE LA IMPLEMENTACION uveevierieninenneness ERROR! BOOKMARK NOT DEFINED.
5.5 PREMISAS PARA LA IMPLEMENTACION «uvvevevnneaeannnens ERROR! BOOKMARK NOT DEFINED.
5.6 FUERA DE ALCANCE «.uiuvivisssssssnsesssnssasnnsressrmnnees ERROR! BOOKMARK NOT DEFINED.
5.7 CAMBIO DE ALCANCE «uviireiininasssmssnassssersnssnens ERROR! BOOKMARK NOT DEFINED.
5.8 RESPONSABILIDADES GENERALES DELAVP ..cvvvinnnn. ERROR! BOOKMARK NOT DEFINED.
5.9 RESPONSABILIDADES GENERALES INTERBORC.......... ERROR! BOOKMARK NOT DEFINED.
5.10RECURSOS REQUERIDOS DEL AVP cevviviiiiiiiiiiinnnns ERROR! BOOKMARK NOT DEFINED.
5.11 RECURSOS REQUERIDOS DE INTERBORO ..uvvvvivnnsesss ERROR! BOOKMARK NOT DEFINED.
6 SERVICIOS DE GARANTIA Y MANTENIMIENTOERROR! BOOKMARK NOT
DEFINED.
6.1 PROGRAMAS «.eeeiieeernnnrsessestnssssssssnsnsssssssrnsessas ERROR! BOOKMARK NOT DEFINED.
6.2 EXCLUSIONES AL SERVICIO DE GARANTIA Y MANTENIMIENTOERROR!  BOOKMARK  NOT
DEFINED.
7 05 v=j ¢ & =T SEp L DR eSS, -
8 TERMINGS DE PRAGO .o nnsnsnsisivsiniins i s e s v s swam e ol

DP@Q'

CONFIDENTIAL AND PROPRIETARY



¥

AD i STRACION DE VIVIENDA PUBLICA (AVP)
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v systems corp

ADMINISTRACION DE VIVIENDA PUBLICA (AVP) DEL
GOBIERNO DE PR

1 TRASFONDO DE AVP PARA PROPUESTA

La Administracién de Vivienda Publica conocida como AVP, adscrita al Departamento
de la Vivienda, presenta la necesidad de evaluar una plataforma de Nominas que
integre con distintas aplicaciones mediante interfaces, que sea en una plataforma
web based y administrada en un servidor en la nube. El objetivo de adquirir esta
plataforma se establece como parte del cumplimiento con el Gobierno Federal en
relacién a los procesos establecidos bajo el CDBG-DR Program y su funcionalidad
seria poder tener a nivel de néminas una distribucion de costos y utilizacion de fondos
por labor bajo cada fondo federal del referido Programa. El pago a los empleados
por parte de la AVP se estaria manteniendo mediante el Departamento de Hacienda,
bajo el sistema RHUM, por lo que el sistema de némina que se adquiera en la AVP
serd utilizado de referencia para reportes de costos por fondos y cuentas, distribucion
de labor, entre otro tipo de anélisis e informacién que requiere hacer la AVP como
parte de los requerimientos del Programa. El disefio de la implementacion del
sistema de néminas deberd considerar la integracién de datos de lo pagado en la
némina de RHUM con los datos que reporte el sistema de nédminas administrado por
la ADP para mediante reportes poder tener una reconciliacion de datos. La
distribuciéon de labor de los empleados con su fondo asignado serfa un proceso
operacional que deberd ser administrado desde el proceso de registro de asistencia
de los empleados para una asignacidn correcta de tiempos contra la labor y fondo,
por lo cual mds alld de tener los datos dentro del sistema de néminas que adquiera
la AVP, serd fundamental el alineamiento de estos procesos desde el flujo operacional
del médulo de Time and Attendance y Recursos Humanos. Los requerimientos
especificos para la evaluacién del sistema de nomina fueron definidos en los
documentos de referencia Scope of Work con sus respectivos Anejos y Addendum.

2 PROPUESTA DE INTERBORO SYSTEMS CORPORATION

Interboro Systems Corporation, conocido como ISC, en respuesta a la solicitud de
propuesta emitida por la AVP participo de un proceso de analisis de requerimientos y
‘consultas para poder cumplir con la presentacion de su propuesta para la adquisicién
de un sistema de néminas. Conforme al anélisis realizado ISC propone la adquisicién
del Médulo de Nominas de Kronos Workforce, lo que representaria para la AVP una
expansion a la base de datos existentes de Kronos Workforce Time and Attendance
y Recursos Humanos en su mas reciente version Kronos v8.1. La propuesta de ISC
permite a la AVP una mejor capitalizacién y maximizacion de la inversién existente
en Kronos con los modulos de Workforce Time and Attendance, Workforce Accruals,
Workforce Integration Manager, Workforce Human Resources, moddulos
fundamentales en el disefio de cualquier implementacién de un médulo de néminas.
Hoy dia estos mddulos ya fueron adquiridos y se administran en la AVP, lo que
proveerfan un mejor alineamiento de la integraciéon e informacion entre la
funcionalidad de Time and Attendance para la administraciéon de “Time and Effort” y
Nominas en una misma base de datos.

CONFIDENTIAL AND PROPRIETARY
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Adicional a ello, nuestra relacién con el Departamento de la Vivienda ofreciendo los
servicios de apoyo con Kronos Workforce Time and Attendance desde el afio 2006
en adelante, lo cual nos brinda 12 aflos de experiencia directa. Experiencia
importante para el disefilo de una implementacion de Nominas que considere los
elementos necesarios en configuracién para los objetivos de la AVP en cumplimiento
con el gobierno federal.

A esos efectos, ISC presenta la propuesta para la Adquisicién del Modulo de Nominas
a la AVP en conformidad de los requerimientos presentados.

3 RESUMEN CORPORATIVO

En el desarrollo de esta Propuesta, Interboro Systems Corp. (Interboro) documenta
los elementos que sustentan por qué nuestro sistema de registro de asistencia,
manejo de licencias, recursos humanos y némina, Kronos Workforce Central
Suite, combinado con la experiencia probada de Interboro en el sector publico y
privado en Puerto Rico nos posiciona como el mejor socio para cumplir con las metas
de la Administracion de Vivienda Pablica (AVP) en el tiempo requerido.

El sistema propuesto del fabricante Kronos, le garantiza a AVP una continuidad de
mejoras en la solucidén debido a las inversiones que hace Kronos afio tras afio. Este
afio Kronos esta invirtiendo unos $130 millones en mejoras a sus productos. Esta
inversién redunda en mejoras tecnoldgicas y de funcionalidad, lo cual ayuda a Kronos
a mantenerse como lider en el mercado mundial de las herramientas de gestion
laboral. En adicién, podrén evaluar cémo la solucion integrada de Kronos facilita el
manejo y administracién de los terminales ya instalados a través de toda la Isla. Por
Ultimo, también se resaltara la facilidad de uso que tiene el sistema para todos sus
usuarios y como se facilita la informacion de asistencia, licencias, recursos humanos
y némina.

Por otro lado, Interboro, con mas de 49 afos de historia y experiencia en Puerto Rico
y sirviendo desde aqui a todo el mercado del Caribe, estd dedicado de manera
especifica a la implementacion de soluciones de gestion laboral, tiempo y asistencia,
cdlculos de acumulativos, planificacidon de horarios, nédminas y recursos humanos.
Nuestra base instalada supera los 600 clientes en distintos sectores econémicos, lo
que nos da la experiencia para manejar con calidad y eficiencia los diferenciadores
laborales de cada tipo de Industria.

Nuestra relacién de largo plazo con Kronos, Inc., garantiza a su organizacién que
Interboro tiene el apoyo completo y directo del fabricante y desarrollador de la
solucién integral propuesta. De igual forma, este apoyo de Kronos nos permite
asegurar una implementacién efectiva, dentro de los tiempos comprometidos,
contribuyendo a que se logre un rapido retorno de la inversion. Nuestros recursos
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disponen de un alto nivel de conocimiento, certificacion y experiencia, garantizando
la calidad en todas las etapas del proceso.

4 TRASFONDO CORPORATIVO Y EXPERIENCIA

Interboro Systems Corporation, es una compafila comprometida
con el buen funcionamiento, maximizacién y optimizaciéon de los
procesos de Administracién de Recursos Humanos en las diferentes
organizaciones del sector publico y privado. A través de las distintas
Soluciones de Workforce Management que ofrece Kronos, estamos
enfocados en proporcionar una serie integral de soluciones y servicios
qgue permiten a las organizaciones reducir sus costos, incrementar su
productividad, aumentar la satisfaccién del empleado, y finalmente
mejorar el nivel del servicio que brindan. Las opciones de Kronos
Workforce Central Suite combinado con nuestra experiencia probada en el sector
pUblico en Puerto Rico, representan para AVP la combinacién perfecta en atencién a
sus necesidades.

Interboro Systems Corporation, tiene mas de 49 afios de historia y experiencia en
Puerto Rico, enfocandose en sus origenes en Soluciones de Tiempo y Asistencia y en
estos Ultimos afios al desarrollo de [a Solucién de Néminas y Recursos Humanos.
Interboro, tiene aproximadamente mas de 600 clientes en Puerto Rico manejando
Kronos, dentro de los cuales se incluyen la mayoria de las Agencias Gubernamentales
y Municipios, lo que representa aproximadamente un 70 por ciento de este sector,
siendo esto ejemplo vivo de nuestra experiencia al dia de hoy. En Interboro, nos
dedicamos exclusivamente al desarroilo, venta, comercializaciéon y prestaciéon de
servicios de todas las soluciones de Kronos, siendo el Gnico proveedor autorizado de
Kronos en Puerto Rico. Nuestra oficina, ubicada en San Juan, Puerto Rico, se
compone de los Departamentos de Ventas, Administracién, Departamento de
Implementacién y Departamento de Servicio al Cliente, Centro de Manejo de “Cloud”
y contamos con mas de 55 personas especializadas y adiestradas para ofrecerle a
AVP un servicio de calidad y excelencia.

Nuestra larga y probada asociacién con Kronos, Inc., asegura que AVP cuente con el
apoyo y soporte directo tanto de Kronos como desarrollador y fabricante de la
Solucion Integral propuesta, como de Interboro Systems, con sus recursos internos
localmente y su vasta experiencia técnica, brindandoles un proceso de
implementacidn efectivo y confiable de esta Solucion.
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Kronos

¢ Fundada 1977.

o 5000 + empleados a nivel Global.

Sobre 700 empleados en su equipo de ingenieria.

Invertird sobre $130 millones de dblares este afio en desarrollo e investigacion

Mas de 25,000 clientes utilizan Kronos diariamente

Kronos es utilizado en mas de 100 paises

Sobre $1.2 billones en ventas

Kronos tiene una solucion probada que minimiza el riesgo.

e Kronos es la compafiia lider de la industria en soluciones integradas

o Kronos se caracteriza por su enfoque por industria. Tiene un grupo
especializado que se encarga del sector publico. Por consecuencia, el producto
tiene funcionalidad especifica para el uso del sector publico. Seguira creciendo
en su funcionalidad.

e Largay probada asociaciéon con Interboro, asegurando a los clientes un apoyo
y soporte directo como desarrollador y fabricante de soluciones de Workforce
Management.

Referencias de Clientes

Interboro incluye un listado parcial de referencias. En adicién, en las proximas
paginas le presentamos otras referencias del mercado local de Gobierno y empresa
privada.

A continuacién le incluimos algunas referencias en Puerto Rico marcadas en rojo de
los cuales se trabajan y se desglosan fondos federales a través del “Time and Effort”.

Corporacién del Centro Cardiovascular
Directorado de Seguridad Publica
Administracion de los Tribunales
Departamento de Justicia

Oficina de Etica Gubernamental
Oficina del Contralor

Oficina del Gobernador
Departamento de Hacienda

OGP

AEELA

Autoridad de los Puertos

AEE

e AAA

» Departamento de la Vivienda

e Doctor’s Center Hospital

o ASEM

s Municipio de Guaynabo

e e o o e

e o o

“Z
o o
-
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e Municipio de Bayamén
e Municipio de Carolina

¢ Municipio de Caguas

e Medcentro Grupo 330

¢ Salud Integral en la Montafia Grupo 330
e Entre otros

Listado Parcial de Referencias:
Sobre el 70% de instalaciones en el Gobierno Local

_— Some Customers in Puer’to Rico
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Listado Parcial de Referencias de Kronos:
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100,000 Lic.
1900 sites

Georgia-Pacific

50,000 Lic.
600 locations

Banner Health-

30,000 Lic.
46 locations

J.
T

peEPsico € cexpant
60,000 Lic. 100,000 Lic.
400 sites 45 businesses

| 5 business uniis 2,000 locations

Fast Time to Value

Unparalleled Scalability and Performance

COLRTE @ moromora
102,500 Lic.
675 sites

F

A
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WASTE AMLARACIMENT

70,000 Lic.
1,200 sites
250+ unions

70,000 Lic.
620 sites
16 unions

60,000 Lic.
60 locations
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5 DESCRIPCION DE COMPONENTES PROPUESTOS

5.1.1.1 Software:

La propuesta de ISC a la AVP considera la utilizacién de la base de datos
existente de Kronos en su version 8.1 con los componentes activos de software
en dicha base de datos, por lo cual para la propuesta estos mddulos ya estan
disponibles y no representan costos adicionales para la AVP. Los mismos se
incluyen en la siguiente tabla de referencia:

2000

Vi AR Sof‘tware i
Workforce Tlme and Attendance

2000

' Workforce Accruals

5100

| Workforce Manager

| 2000

Workforce Attendance

1 800

- Workforce Employee

800

' Workforce Mobile Employee

25

- Worklforce Mobile Manager

1500

| Workforce WIM

| 5

- Workforce HR/PR Administrator !

800

' HR Gov

20

Workforce Manager HR/PR

1 800

| Workforce HR Employee

Para ampliar la base de datos con la adquisicién del Médulo de Nominas se
estaran afiadiendo el siguiente software segun fue solicitado.

Cantldad

Software

10

' Workforce MnagerMoblle |

10

| Workforce HR/PR Administrator

10

Workforce Manager HR/PR

400

- Workforce Payroll

5.1.1.2 Hardware

La propuesta de ISC a la AVP considera la utilizacion de los terminales
biométricos para el registro de la asistencia existentes en la AVP, por lo cual
no se requiere inversién adicional en la compra de terminales adicionales.
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5.1.1.3 Servicio en la Nube

¢ Mantenimiento y monitoreo 24/7 al servidor de Kronos.

e Proteccion antivirus.

Todos los "backups" o resguardos del sistema Kronos y mantenerlos en

un ambiente aislado fuera de los predios, para prevenir perdida de

informacién valiosa y ademas cumplir con las normas de “Disaster

Recovery”

Actualizaciones del Sistema Operativo Windows y SQL.

Acceso a Kronos en todo momento.

Ambiente de prueba.

Evitara gastos no planificados y repentinos por fallas en el servidor de

Kronos.

e Evitard fallas en la memoria o disco duro al servidor o cuando se esté
guedando sin recursos o sin capacidad de procesamiento.

o FEvitard tener que responder en el momento menos indicado a los
usuarios del programa, por fallas en el servidor o la PC del programa.

® o o o

5.1.1.4 Servicios Profesionales de Implementacion

Los servicios profesionales de implementacion se trabajan en distintas fases y
de manera bien personalizada, dentro de las areas a cubrir se encuentran las
siguientes:

e Gerencia de Proyecto

e Fase de Planificacion

e Fase de Analisis

e Fase de Desarrollo

Fase de Pruebas

Fase de Despliegue
Adiestramiento a Administradores
Interfaces
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Project Management

Solution . . TestE Deploy &
Build' ’ Certify Support

Workforce Education

FASES DE IMPLEMENTACION

INTERBORO utilizard una metodologia que se compone de cinco (5) fases para
la implementacién de nuestra solucién, las mismas se describen de manera
general a continuacion:

A.

’DQQDQ '

Fase de Planificacion:

INTERBORO asignara un Gerente de Proyecto, que tendra a su cargo la
evaluacién de nuestra propuesta y la coordinacién con el personal
asignado por el cliente de las reuniones iniciales. En dichas reuniones,
el cliente a su vez deberda nombrar un Gerente de Proyecto y los
miembros del equipo de trabajo que representen las distintas
compafiias.

Se repasaran las expectativas, alcance y los entregables definiendo las
4reas de inicio y la distribucién de responsabilidades y tareas entre los
miembros del equipo de trabajo.

Se establecerd el plan de comunicacién del proyecto y se coordinaran
las reuniones de planificacién, reuniones técnicas y de encuestas. Se
coordinarén reuniones periddicas en las que se discutirén los avances
del proyecto definidos en esta etapa, los trabajos completados y se
asignaran nuevas tareas al equipo de trabajo.

En esta fase se revisaran los cuestionarios de necesidades, los
requerimientos técnicos y se prepararan los documentos del proyecto
como el Plan de Trabajo.

Se definird las estrategias de pruebas, adiestramientos y despliegue.
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s Antes de terminada esta fase se obtendrd aprobaciéon del cliente
certificando los procesos de esta fase, entendiendo, aceptando los
criterios del proyecto, su alcance y plan de trabajo.

Fase de Planificacion

Durante esta fase se finalizarén los distintos cuestionarios de analisis y
necesidades, se disefiard cualquier labor de desarrollo basado en los
resultados de los cuestionarios y se revisara la documentacion de los
procesos de negocio relativo al proyecto. Se definira la data a
considerar para la fase de pruebas y los recursos, encargados del
proceso de validaciéon. Se creard y revisaran los requerimientos de
adiestramientos. El plan de trabajo elaborado en la fase de planificacion
mostrard todas las tareas y recursos asignados a esta fase de Andlisis.

Fase de Desarrollo de la Solucion

Durante esta fase se configuraran los programas o aplicaciones segin
los cuestionarios y determinaciones establecidas en la fase de analisis,
se revisaran actividades completadas y pendientes dentro del plan de
trabajo. Entre la Fase de Desarrollo y Fase de Prueba se coordinaran
los adiestramientos correspondientes conforme a la planificacion
definida en el plan de trabajo, la disponibilidad de recursos, tiempo y
recomendaciones de INTERBORO para este proceso.

Fase de Pruebas

El plan de prueba incluird tanto el cuadre de horas trabajadas de los
distintos tipos de empleados, sus acumulaciones a las distintas licencias,
las configuraciones de néminas y el acceso a la data por parte de los
usuarios seglin su nivel de seguridad y funcionalidad de otros médulos
configurados, entre otras tareas. Una vez las pruebas sean
satisfactorias se procederé a la aprobacién de parte del personal del
cliente vy se transferird el sistema de la base de datos de prueba a la de
produccién. Esto evitara que la data de prueba se quede en el sistema.

Fase de Despliegue

En esta fase se completaran los perfiles de acceso a los usuarios, se
activardn los terminales y modulos configurados para uso de los
usuarios. El personal de INTERBORO estara presente durante el
despliegue de las aplicaciones y el comienzo del proceso de manejo de
los mddulos. Una vez esté en pleno funcionamiento el sistema pasara
a manos del personal de transicién, el cual se encargaré de transferir
los conocimientos necesarios al personal del cliente que se hara cargo
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del dia a dia de las operaciones. INTERBORO proveerd soporte técnico
durante el proceso de implementacién del sistema.

5.1.1.4.2 TAREAS ASOCIADAS AL ESTIMADO DE HORAS DE
SERVICIOS PROFESIONALES

Instalacion del moédulo de némina V8.1 en la nube de Interboro.
Habilitar la base de datos de Kronos V8.1.

 Analisis y definicién de la estructura de niveles de labor y los mapas
organizacionales de Kronos.
Analisis y configuracién de las reglas de paga y las reglas de las licencias
para todos los empleados incluidos en el proyecto.
Andlisis y configuracion de néminas, interfaces y reportes.
Validaciéon de la configuracién correspondiente.
Configurar el mddulo de auto servicio al empleado para las trasferencias
de programas en celulares y/o computadoras.
Proveer adiestramiento a los usuarios en varias sesiones del sistema
(personal que designe AVP). Los adiestramientos se ofreceran en las
facilidades de Interboro.
Trabajar transferencia al Departamento de Servicio, una vez completado
el cierre de la implementacion.

L]

L]

L]

5.1.1.4.3 ADIESTRAMIENTOS

Interboro ofrece adiestramiento con personal interno dedicado a esta funcién.
Por lo tanto, tenemos la flexibilidad de manejar variaciones a este ofrecimiento
segun la situacién. El ofrecimiento incluye dos tipos de adiestramientos, el
primero es el adiestramiento de los supervisores y el segundo es el
adiestramiento para los administradores del sistema. Es una orientacién y
practica de los procesos para mantener su datos relacionados a nomina;
ingreso de informacién de cuentas bancarias, formulacion de planillas,
retenciéon de impuestos, entre otros. Durante el adiestramiento se estaran
cubriendo los siguientes puntos del programa:

o Modificar los registros del empleado en relacién al proceso de paga,
impuestos, deducciones voluntarias, entre otras.

transferencia de informacion entre los moédulos de Kronos.

e Manejar los datos para realizar batch de ndémina, incluyendo los
informes para la validacién y aprobacion de estos.

o Ilustrar los procesos para la realizacion de célculos de némina.

e Mostrar el modo de obtener reportes relacionados a los célculos de
némina para obtener la certificacién correspondiente a esta.

s Identificar el proceso nomina en su totalidad.

@@)(\l e Identificar el modo de configuraciéon en referencia a fechas de paga vy
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Establecer el modo de generar los archivos para la importacién de datos
y obtener los reportes correspondientes.
Realizar ajustes de ndmina (Payroll Adjustment).

5.1.1.4.4 TIEMPOS DE LA IMPLEMENTACION

®

Los tiempos de implementacién del proyecto estaran identificados en el
flujograma “time line” que presentara Interboro a AVP, conjuntamente
con un plan de trabajo que se coordinara entre las partes, en la Fase de
Planificacion del Proyecto.

Dicho plan incluird las tareas del proyecto, los recursos y tiempos
requeridos para las tareas, conforme las horas estimadas de serwcuos
profesionales incluidas en la propuesta de INTERBORO.

El cumplimiento con el tiempo de implementacién gue se establezca en
el plan de trabajo estard sujeto a la disponibilidad de los recursos,
disponibilidad de la informaciéon requerida, cumplimiento con los
entregables entre las partes y cumplimiento con el alcance del proyecto.
Cualquier desviacion a este alcance podra afectar el tiempo proyectado
para la puesta en produccién del sistema y el estimado de horas de
servicios profesionales considerado para la implementacion.

Los Gerentes de Proyecto de AVP e INTERBORO, mediante las reuniones
de progreso estaran evaluando el cumplimiento con el plan de trabajo
e identificando cualquier situacién que pueda afectar los tiempos
programados para mitigar cualquier riesgo asociado.

INTERBORO estara certificando a AVP las tareas realizadas y tiempos
mediante Hojas de Conduces e Informes de Labor Realizada. De esta
manera, el AVP podra validar las actividades de los recursos y los
servicios rendidos por parte de INTERBORO.

5.1.1.4.5 PREMISAS PARA LA IMPLEMENTACION

Para la implementacién del proyecto se consideran las siguientes premisas:

TPl

1. La implementacién de ISC se considera un solo proyecto centralizado en

AVP y Departamento de la Vivienda en donde se armonizaran todas las
actividades y procesos relacionados al Proyecto mediante el recurso de
Gerencia de Proyecto centralizado que designen.

2. AVP tendra disponible la infraestructura técnica y acceso al Cloud como

parte de las reuniones de analisis previo al proyecto.

. AVP  proporcionara a ISC toda la informacion requerida para la

configuracion del sistema y serda responsable de certificar dicha
informacién previa a que ISC comience a configurar el mismo.
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4. La carga de informacién a Kronos, no conllevara carga de informacion
histérica de transacciones de empleados asociadas a néminas y otras
dreas de informacion.

5. ISC no serd responsable de diferencias en relacién al cdmputo de

néminas que refleje el Departamento de Hacienda con el pago al

empleado, ISC certificara la configuracion de la némina de Kronos segun
los parémetros de configuracién del sistema y la validacién del cliente.

ISC requiere disponibilidad del Departamento de Hacienda para poder

hacer interfaces y reportes con datos de némina pagada de RHUM, por

lo que el cliente serd responsable de solicitar los permisos e informacion

que se requiera por parte de ISC para la construccion de reportes e

interfaces. ISC serd facilitador del proceso, pero no el responsable

directo de solicitar las autorizaciones e informacion al Departamento de

Hacienda.

7. ISC no serd responsable de cualquier dafio que ocurra en los sistemas
instalados como consecuencia de virus o caso fortuito. Tampoco sera
responsable de reponer o reparar equipo que haya sido vandalizado
(hasta los limites ofrecidos en esta subasta) o robado.

8. INTERBORO no sera responsable por la pérdida de datos causada por
un mal funcionamiento del sistema atribuible a esta.

9. El tiempo de ejecucién de las tareas de ISC estd basado en horas
laborables, tareas que sean requeridas por parte del AVP en horarios
fuera del horario regular o en fines de semana se consideran horas fuera
del alcance del proyecto.

2

5.1.1.4.6 FUERA DE ALCANCE

e Desarrollo de informes especiales “customizados”- De surgir la
necesidad por parte del AVP de un informe especial no disponible en el
sistema, ni solicitado en los pliegos de subasta, se requerird un analisis
por parte de INTERBORO vy dicha area para determinar el requerimiento
especial del informe y el esfuerzo en servicios profesionales adicionales
a los estimados e incluidos en el proyecto de implementaciéon. ElI AVP
podrd generar informes especiales utilizando las herramientas de
Microsoft Reporting Services, para lo cual ISC le recomienda
capacitacién con Microsoft sobre dicha herramienta y apoyo interno del

QQ)(\ drea de Sistemas de Informacion.

D e Desarrollo de configuracién especial fuera de los pardmetros y
funcionalidad del sistema. De surgir la necesidad por parte del AVP de
una configuracién especial no disponible en el sistema ni solicitado en la
subasta, se requerird un andlisis por parte de INTERBORO vy él drea
asignada para determinar el requerimiento especial y el esfuerzo en
servicios profesionales adicionales a los estimados e incluidos en el
proyecto de implementacion.
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e Sesiones de adiestramientos adicionales a las incluidas en el alcance.
De surgir la necesidad por parte del AVP de que INTERBORO ofrezca
sesiones de adiestramientos adicionales, INTERBORO podra ofrecer los
mismos mediante la aprobacién por parte del AVP de una propuesta de
servicios profesionales para adiestramientos adicionales a los ofrecidos.

¢ Desarrollo de Interfaces - De surgir la necesidad por parte del AVP de
alguna interface como por ejemplo al Departamento de Hacienda, el
mismo ya estd implementado y en funcionamiento el cudl no requerird
costos adicionales a AVP, mas alld de los ajustes asociados a los cédigos
de paga propios que utiliza AVP.

5.1.1.4.7 CAMBIO DE ALCANCE

Para manejar un cambio de alcance dentro del proyecto de implementacion
deberd llevarse a cabo un procedimiento entre las partes el cual se describe a
continuacion:

¢ Identificar entre el Gerente de Proyecto de ISC y del AVP el cambio de
alcance.

e Analizar entre las partes el requerimiento que motiva el cambio de
alcance. El andlisis incluiré viabilidad de ejecucién, impacto en los
tiempos del proyecto, estimado de costos adicionales de servicios
profesionales, recursos disponibles y responsables de ejecutar el cambio
de alcance.

o Documentar el requerimiento mediante un Formulario Cambio de Orden
que proveerd el Gerente de Proyectos de ISC, el cual debe ser aprobado
por el AVP y el Gerente de Proyecto de ISC.

e Una vez aprobado se incluird el cambio de alcance como parte del
proyecto, se planificaran las actividades correspondientes y se
actualizara el plan de trabajo segln aplique.

5.1.1.4.7.1 RESPONSABILIDADES GENERALES DEL AVP

e Asignar un “Project Sponsor” que garantice la resolucion y/o toma de
decisiones sobre asuntos y temas relacionados con calendario,
entrevistas, recoleccién y diseminacion de informacion, asegurando el

@m cumplimiento de expectativas y requerimientos originales del cliente.
(-D e Personal disponible y asignado al proyecto para soporte a las actividades
a ser realizadas.

e Asegurar que las fechas propuestas para implementacién sean las
indicadas conforme a su planificacion interna y disponibilidad de
recursos.
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¢ Suministrar y/o completar la informacion y tareas requeridas para
propdsitos del proyecto en la definicién, analisis y validacién de las
siguientes areas, segin apliquen:

Encuestas para definicién de reglas de pago

Perfiles de seguridad para el sistema

Acumulacién de licencias

Distribucién de labor, cddigos y fondos aplicables

Coordinacién de adiestramientos

Proporcionar el soporte de sistemas operativos y bases de datos

durante la implementacion del software en los casos que aplique.

Proporcionar accesos y credenciales correspondientes al equipo

de ISC para acceder a los sistemas apropiados, incluyendo pero

no limitdndose a la base de datos de Kronos del AVP.

8. Proporcionar acceso remoto a los ambientes o VPN.

9. Realizar los resguardos que sean requeridos durante el proceso
de implementacién o migracién.

10.Asegurar la disponibilidad del equipo de IT para la transferencia
de conocimiento y su participacién en la instalacion del hardware
y/o el proceso de adiestramiento.

11.Resolver cualquier deficiencia interna que pudieran impedir o
retrasar el proyecto basado en las fechas y tareas acordadas en
el plan de trabajo.

P e b

b

5.1.1.4.8 RESPONSABILIDADES GENERALES INTERBORO

e Asignar un gerente de implementacién de servicios profesionales para
administrar la planificacion, ejecucién y el alcance del proyecto cumpliendo
con los términos establecidos en el contrato, plan de trabajo y documento
de alcance.

e Atender a las reuniones programadas con el equipo de trabajo del AVP.

e Crear un flujograma de tiempos del proyecto y plan de trabajo de las
actividades de la implementacién. Actualizar los mismos segln sea
necesario.

e Coordinar disponibilidad con los recursos correspondientes de ISC para
garantizar que se completen todas las tareas definidas en el plan de
trabajo, cuya responsabilidad directa es de ISC.

e Comunicar directamente al Gerente de Proyecto del AVP, sobre el estado
del proyecto, riesgos, desviaciones y progresos entre otros.

e Asegurar la calidad del trabajo por parte de ISC a lo largo del proyecto.

Qm Proveer a AVP reportes de progresos y otros informes asociados a la
'-D gerencia del proyecto.

e Comunicar al Gerente del Proyecto del AVP el estatus de horas incurridas
del proyecto y notificar si por cambios de alcance o variaciones del
proyecto, las horas estimadas pueden ser agotadas.

e Certificar los servicios rendidos a AVP mediante conduces e informes de
labor realizada.

CONFIDENTIAL AND PROPRIETARY



E

N AL "ISTRACI(’DN' DE VIVIENDA PUBLICA (AVP)
=10 t er b Ol O ADQUISICION SISTEMA NOMINA PARA LA

v syslems corp

ADMINISTRACION DE VIVIENDA PUBLICA (AVP) DEL

GOBIERNO DE PR

5.1.1.4.9 RECURSOS REQUERIDOS DEL AVP

El alcance del proyecto de implementacién contempla que las tareas de
Gerencia del Proyecto por parte del AVP, asi como toda la fase de planificacién
y analisis se lleven a cabo centralizadas con la persona que se designe en el
AVP. Entiéndase que dicha persona serd responsable de trabajar lo
correspondiente en relacién a todas las dreas incluidas en el proyecto, para asi
armonizar todos los elementos de definicién, configuracién, validacién vy
adiestramientos. No se considera dentro del alcance actividades por separado
dado a que se establece la premisa de que es un solo proyecto y que se
armonizardn todas las actividades y procesos relacionados mediante el recurso
designado del AVP.

I- Gerente de Proyecto AVP- El gerente de proyecto designado tendra
como responsabilidad principal el mantener la visién relacionada al proyecto.
Este debe poder tomar decisiones en el proceso de implementacién, requerir
informacién a todo personal incluyendo el personal funcional de los programas,
esto para el funcionamiento efectivo del proyecto en los tiempos requeridos
y facilitar la implementacién al equipo de trabajo de INTERBORO.

Ejemplos de las responsabilidades incluiran:

e Asistir en el desarrollo de un plan de trabajo detallado.

o Identificar los integrantes del equipo de proyecto por parte del AVP.

e Hacer disponible los recursos y las facilidades.

e Convocar y dirigir reuniones regulares para dilucidar progreso del
proyecto, situaciones pendientes, riesgos y asuntos relacionados.

e Asegurar que el personal clave esté identificado para satisfacer las
necesidades de proyecto.

e Informar a INTERBORO de cualquier situaciéon urgente y riesgos que
puedan impactar la implementacién del proyecto.

e Mantener informado al equipo de trabajo y ejecutivo del AVP sobre el
progreso del proyecto.

e Revisar que los entregables estén a tiempo y con calidad.

s Revisar cambios al itinerario de proyecto y como los mismos afectan el

proyecto.

Revisar plan de trabajo, progreso, comunicar posibles cambios vy

asuntos relacionados.

e Certificar las facturas para pago y realizar gestiones correspondientes
con el Departamento de Finanzas para la emision de los pagos segln
establecido en el contrato.
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II- Equipo Funcional y Técnico - El equipo funcional y técnico estara
compuesto por representantes de los Departamentos de  Recursos
Humanos, Néminas (Finanzas) y Sistemas de Informacién del cliente y que
forman parte del proyecto. Estos tendrén la responsabilidad de ejecutar
las tareas que le apliquen del proyecto en el tiempo establecido y dentro
de los paréametros definidos en las fases de planificacién y anélisis. Deben
tener comprension de los procesos a considerar dentro del proyecto. El
numero de los individuos asignados a cada equipo y el tiempo requerido
dependerd de varios factores, incluyendo el alcance del proyecto y la
combinacién de trabajo con los recursos de INTERBORO.

5.1.1.4.10 RECURSOS REQUERIDOS DE INTERBORO

I- Gerente de Proyecto — INTERBORO- La responsabilidad primaria del
manejo diario del proyecto recae en el gerente de proyecto. Este se encargard
de manejar los esfuerzos de integracién del proyecto entero, asegurando la
calidad, continuidad y éxito del proyecto, asi como el cumplimiento de los
entregables. Estas actividades forman la espina dorsal del proyecto para
asegurarse de que las expectativas del cliente estén resueltas dentro de los
parametros aprobados en el alcance del proyecto. Las responsabilidades de
esta funcién incluyen:
e Asegurar que los requerimientos definidos del proyecto sean
cumplidos seguln el plan de trabajo.
Trabajar para resolver las situaciones de forma efectiva.
Proveer reportes de estado del proyecto.
Notificar a la gerencia sobre cambios al alcance del proyecto.
Tomar decisiones a tiempo para evitar atrasos al proyecto.
e Revisar los entregables para que éstos se cumplan a tiempo,
correctamente y con la calidad que se esperan.
e Revisar cambios al itinerario del proyecto para identificar el impacto
al proyecto.
e Crear un proceso de transferencia de conocimientos para garantizar
el éxito del proyecto.

® o @

II- Consultor de Aplicaciones - INTERBORO- El consultor de aplicaciones de

Interboro proporcionard conocimiento con la experiencia adquirida en otras

implementaciones. Sus responsabilidades incluiran:

e Analizar los requerimientos
m Asistir en las configuracion de la aplicacion
(-DQ () Configurar los escenarios de prueba
Asistir en el plan de pruebas de la aplicacion

Asistir en la transferencia de conocimientos al personal
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III- Consultor Técnico - INTERBORO- El consultor técnico de Interboro
proporcionard consejos técnicos referentes a la arquitectura y |la
administracién de la base de datos del cliente. Este consultor técnico proveera
apoyo técnico relacionado a:

o Auditoria Técnica

o Instalacion de la base de datos

o Instalacion de la aplicacién

e Realizar ajustes en la base de datos y disefio de interfaces

IV- Especialista en Adiestramientos - INTERBORO- El especialista de
adiestramientos disefiard y ejecutara el plan de adiestramientos, basado en
los perfiles de administrador y usuarios y las areas funcionales de T&A.
Proveeréd manuales y guias funcionales de usuarios y administradores.

5:1.1.5 SERVICIO AL CLIENTE
Servicios de Garantia y Mantenimiento

e La garantia serd de (1) afio y el servicio de soporte Yy
mantenimiento comienza una vez se instale el programa de
Kronos en el Cloud. Aunqgue el equipo de implementacién se
encuentre en el proceso de andlisis, configuracion, pruebas y
adiestramientos, el programa de Kronos y sus terminales estaran
cubiertos por los servicios de apoyo y mantenimiento de nuestro
Departamento de Servicio al Cliente. El programa de Kronos
podrd recibir actualizaciones de “Service packs” durante el
proceso de implementacién, ya que es natural que el fabricante
de Kronos continGe trabajando en las mejoras tecnoldgicas y
mejoras de funcionalidades que ya tiene identificadas de
antemano.

e Una vez el sistema se ponga en produccion, nuestro
Departamento de Servicio al Cliente se encargara de recibir todas
las solicitudes de servicio por parte del AVP. Todas las llamadas
de servicio al cliente se documentan en nuestro sistema de

seguimiento de la situaciéon hasta que la misma se cierre. El

(w’\)ﬂ manejo de clientes y el mismo ofrece un nimero de ticket para el

sistemma nos permite canalizar los servicios mediante su
importancia e urgencia de la situacion. También, le permite a
Interboro evaluar el servicio brindado en todo momento. Es
importante mencionar que Interboro se mantiene siempre
evaluando la entrega de nuestros servicios para asegurar nuestro
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cumplimiento con el acuerdo de servicio ofrecido. Nuestro equipo
de Servicio al Cliente cuenta con unas 30 personas activas
dedicadas exclusivamente para atender los incidentes de servicio.
Por Gltimo, nuestro equipo de servicio también es apoyado por el
“Global Help Desk” de Kronos cuando existe alguna situacion
particular dentro de la programacion. .

Cobertura de Programas

@

La cobertura de servicio de apoyo y mantenimiento del programa
Kronos incluye todos los service packs, correcciones,
actualizaciones legislativas o parches, generados por el fabricante.
Las solicitudes de apoyo pueden ser recibidas por correo
electronico o llamada telefénica. Una vez la llamada es registrada
se determina el nivel de urgencia de la misma y se establece un
nivel de servicio para la misma. Por lo tanto, los tiempos de
respuesta es de cuatro (4) horas maximo y dependiendo de la
severidad del evento se asigna el personal correspondiente para
atender el mismo. Interboro determinara la gravedad del evento
junto al cliente.

5.1.1.5.1 EXCLUSIONES AL SERVICIO DE GARANTIA Y

MANTENIMIENTO

Labores eléctricas externas al sistema o mantenimiento de
accesorios a menos que Interboro realice tales trabajos.
Reparacién de dafios causados por accidentes, mal uso o
alteraciones incluyendo la instalacién y remocion de material
extrafio o modificaciones al mismo no recomendadas por
Interboro.

Reparaciones de dafios o incremento en el tiempo de servicio
como resultado por no proveer el ambiente adecuado con todas
las facilidades indicadas en el manual de instalacién, incluyendo pero
no limitado a fallas eléctricas, uso de suministros o materiales que no
relinan las especificaciones de Interboro, excepto si Interboro es
responsable por tales instalaciones.

Reparaciones de dafios o incremento en el tiempo de servicio como
resultado de ausencia de equipo de proteccién eléctrica para picos o
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voltaje variable, entiéndase como por ejemplo, ups o regulador de
voltaje.

Reinstalaciones de los programas o relocalizaciones de los relojes.
Labor de instalar, programar para convertir data luego de “upgrade” o
actualizacién y adiestrar nuevo personal en actualizaciones del sistema.
Servicios por fallas en el disco duro, virus o corrupciéon de data por
equipo periferal o debido a causas no relacionadas con la operacion
normal de los programas. Esto en caso de no contar con “Cloud”.
Readiestramientos para nuevo personal o cuando el usuario carece del
conocimiento apropiado para la operacién eficiente del sistema Kronos
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6.1.1.1 DESCRIPCION DE MODULOS APLICABLES A LA
PROPUESTA

Aplicacién modular de tecnologia WEB

O \\
- Policia S ( E# 47 - Tiempoy asistencia
- Emergencias T - Manejode horarios
hédicas - Licencias
- Bombercs - Politicas de
= Correccion ausenismo
- Hospitales - Manejode FMLA
-
Recursos
- Seleccitny Humanos

Reclutamiento

= Adm. de beneficios « Descuentos

- Transacciones de . Retenciones
personal A - ia
| e : 3 _ T IT=] =y~ - Impresionde chegues
AAESHEIIBG ; i - - Depdsitodirecto
- Evaiuacicnesds = ;' | W2
Desempeiio 4 k i1V
anomﬁ 7
posmemc | : 2 * A & s .
= Interboro Un Suplidor. Una Aplicacion. 74 KRONOS

& Workforce HR/PR Administrator- Licencia que habilita el acceso al sistema
al usuario que seré el administrador de la némina para procesar la misma,
generar reportes y administrar directamente todo lo relacionado a set up de
un empleado en la némina, asi como cualquier ajuste que se requiera para
procesar la misma. Se determina el nivel de acceso y seguridad que tendrd el

(DQ@J() administrador, asi como la auditoria de dicho usuario, esto se define con el
cliente.
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6.2 WORKFORCE PAYROL-COMPONENTE INTEGRAL DENTRO DE LA SUITE DE KRONOS
WORKFORCE CENTRAL, EL CUAL PERMITE SER MAS EFICIENTES ELIMINANDO
DISCREPANCIAS Y REDUNDANCIA EN LA ENTRADA DE DATOS ENTRE LAS
APLICACIONES DE TIEMPO Y ASISTENCIA, RECURSOS HUMANOS Y
NOMINAS. ESTE MODULO TRANSFORMA LOS PROCESOS DE RECURSOS
HUMANOS, DESDE LA ADMINISTRACION DE BENEFICIOS, HASTA EL MANEIO
ORGANIZACIONAL PERMITIENDO A LA VEZ, QUE LOS PROFESIONALES DE
RECURSOS HUMANOS Y ADMINISTRADORES DE NOMINAS SE ENFOQUEN EN
INICIATIVAS ESTRATEGICAS. LA SOLUCION DE NOMINA QUE ESTA INTEGRADA
A RECURSOS HUMANOS LE PERMITE MANEJAR TODO EL PROCESAMIENTO DE LA
NOMINA DE SUS EMPLEADOS DESDE UN SOLO LUGAR. LA MISMA SE ALIMENTARA
DE LA SOLUCION DE TIEMPO Y ASISTENCIA Y DE RECURSOS HUMANOS PARA
TENER EL CUADRE DE HORAS TRABAJADAS DE LOS EMPLEADOS Y LA INFORMACION
PERTINENTE PARA PODER CORRER CON LA NOMINA EN UN PROCESO AGIL Y
SENCILLO. EN EL CASO DE LA AVP ESTE MODULO PERMITIRA EL
PROCESAMIENTO DE UNA NOMINA DENTRO DE KRONOS PARA REPORTAR
RESULTADOS DE COSTOS DE NOMINAS POR LABOR Y FONDOS, PESE A QUE EL
PAGO AL EMPELADO NOS REALIZARA DIRECTAMENTE DE DICHO MODULO, MAS
BIEN SE MANTENDRA EN RHUM, LA AVP SIMULARA EN KRONOS EL
PROCESAMIENTO COMPLETO DE UNA NOMINA Y TENDRA TODA LA INFORMACION
CORRESPONDIENTE A LA MISMA A NIVEL DE DEDUCCIONES, PAGOS Y OTROS

CONCEPTOS DE NOMINAS.

U
CONFIDENTIAL AND PROPRIETARY \



AD ‘ "STRACION DE VIVIENDA PUBLICA (AVP)

‘—'Interboio ADQUISICION SISTEMA NOMINA PARA LA
- = sysiems oD ADMINISTRACION DE VIVIENDA PUBLICA (AVP) DEL

GOBIERNO DE PR

7 COSTOS

Costos del Provecto

Se incluye el desglose de costos del proyecto conforme a la descripcion del
alcance previamente identificado.

PROGRAMAS PARA AVP WFC T&A V8.1:

QTY DESCRIPTION
10 Workforce Mobile Manager V8.1

10 Workforce HR/PR Administrator V8.1

10 Workforce Manager HR/PR V8.1

400 Workforce Payroll V8.1

1 yr | Annual Service Agreement (One year) - included

TOTAL WFC T&A Software: | $14,385.00

HRS SERVICIOS PROFESIONALES: (PS-WFCH)

Horas de Servicios Profesionales

QTY DESCRIPTION
160 | WFC Time & Labor Suite changes and Org Map
440 | HR adjustment, payroll set up and configuration
50 Training

200 | Custom Reports as requested

300 | Custom Imports to RHUM/Kronos

12 ISC-Kronos Cloud Services-Incremento de memoria al servidor actual y afadir
ambiente de prueba

Total |  $104,350.00

GRAN TOTAL: $118,735.00

()
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8 TERMINOS DE PAGO

AVP pagara a INTERBORO neto 30 dias las partidas que corresponden a los
programas a partir de la entrega de los mismos.

El AVP pagard a INTERBORO neto 30 dias los servicios profesionales rendidos
mensualmente como parte de la implementacién del proyecto.

OTROS TERMINOS:

1. INTERBORO SYSTEMS CORPORATION (ISC) no se hace responsable por
la preparacion eléctrica ni de comunicaciones a utilizarse por los equipos
entregados.

ISC no se hace responsable por apoyo a equipos no vendidos ni
entregados por Interboro.

Los adiestramientos se hardn en las facilidades de Interboro.

Todas las fechas de vencimiento son expresadas en dias calendarios.
Todos los depdsitos de equipos no son reembolsables.

Se aplicaran penalidades por la cancelacién de una orden y/o contrato
aceptado por Interboro como bueno para ordenar los productos y
servicios.

7. Toda mercancia entregada y recibida como buena no podra ser devuelta.

b
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Workforce Central
Workforce ﬁbgéﬁ@@

Time Off and A@@ma

‘Automate Tlme Off, Paid Sick Policies, and Processes
to Manage Compllance and Bottom L[ne Results

Trytng to measure, track, and report on emp[oyee time off and paid time off

(PTO) using tlme-consummg, error-prone manual processes or in disparate / / / / / / / / / / / / / / / / / / / / /
systems just doesn’t cut it anymore. It drains productlwty drives up costs,

and ultlmately hurts your bottom line. Now there's an easier and better way Key BGI‘IEftS

to manage employee time off. The Accruais component included in Kronos® . , 3

Workforce Absence Manager™ solution automatically enforces your time-off ~ » CONTRO'- LABOR COSTS The ability
policies — consmtently and accurately —to virtually eliminate potential abuse . tO1 report accrual balances in real time

by employees and ensure that policies are applied fairly across the organization. reduces the potential for mistakes and

As part ofthe Workforce Central®suite, managers have one place togotomanage. abuse

time off (accruals), which is fully integrated into your timekeeping solution and
thereby improves the productivity of your payroll team. The solution provides
the complete autornation and high-quality information your orgamzatlon needs
to help contro[ labor costs, minimize compltance risk, and i lmprove workforce
productlwty It also lessens the admlnlstra_tl_ve burden Qf complying with state
or municipality sick-leave regulations. With effectively managed accruals, » IMPROVE WORKFORCE

» MINIMIZE COMPLIANCE RISK
Centralization of time-off policies
enables consistent; accurate
enforcement

employees are able to take their earned time off and management is able to PRODUCTIVITY Automated tools help
understand the organizational leave liability. Employees will appreciate the exped}t'e or eliminate timé-conshmlng
ability to view their accrual balance when needed and know how much time admlmstratlve tasks associated W|th

they have available. managing time off

» ENGAGE YOUR EMPLOYEES Give your
employees visibility mto their time-off
balances

Workforce Absence Manager provides a single, real-time view into all accrual balances. This up-to-the-minute visibility guides
employees in making time-off requests based on eligibility, while providing supervisors with the at-a-glance decision support
needed to control costs and maximize productivity.
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Workforce Cejnt_ral

An Eosier Way to Manage Attendance

A survey conducted by the Society of Human Resource Management found / - T T

that the total financial impact of paid time off, as a percentage of payroll, is up ////////////////////A
to 22%. This number represents direct costs associated with paying absent : - : '

employees and staff rep[acement workers as well as indirect costs such as lost . -

productivity. The same study determined that unplanned absences like sick Key Beneflts

time, late arrival, early departure, and extended breaks reduce productivity by
‘as much as 6.7% of payroll.2 Undeniably, the costs of employee absence are
both real and measurable at your organization. But there is good news — the

» CONTROL LABOR COSTS with insights
that accurately measure the cost of
absence and help uriderstand factors

cost of absenteeismn and its effects on productivity can be controlled with - that drive absenteeism
the attendance component within the Kronos® Workforce Absence Manager S
solution. | » MINIMIZE COMPLIANCE RISK
‘ with consistent and fair enforcement
Labor costs got you down? : of policies

The Attendance component of the Workforce Absence Manager solution
automates and streamlines the application of your attehdance policies — no -
matter how complex — so you can enforce rules consistently and control the
costs, risks, and productivity effects associated with employee absentegism.

» IMPROVE WORKFORCE
PRODUCTIVITY automating,
streamlining, and standardizing the

, _ application of attendance policies
Give your executive team and leaders the visibility they need to accurately — no matter how complex
measure the cost of absences and understand what drives absenteeism. And it
provides your frentline managers visibility and insight into patterns ofemployee
absenteeism, enabling managers to focuson employees with absenceissues. It
also allows managers to improve productivity and proactively reduce the direct
and indirect costs associated with replacement workers and excess overtime:
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The Attendance Editor allows you to view detailed employee attendance information and update attendance data.

1 Society for Human Resource Management, Total Financial Impact of Empfoyee Absences in the U.S, at 3
(2014) (Sponsored by Kronos Incorparated).
2 |bid., at1l.
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An es’[lmated 152 mllllon LIS workers and ’therr families depend
on payroll professmnals to getit rightevery payday.llt’'sa crltlcal
job for all kinds of redsons. Here are Just three: :

» Nearly sixin 10 of those U.S. workers and their famllles are
living paycheck to paycheck z

» 82 rhillion new hires' would leave their jobs if thelrf rst
paycheck was wrong

» The IRS levied $4.96 billion in civil tax penalﬁes against

U.S. businesses for payroll errors and violations in 20_14.4

Yet only 13% of payroll professmnals believe that the

paychecks they issue for hourly workers perfectly :

represent the hours worked and the pay due. 5

Getting paid i is what defines work — so you cl better gat

it right

Being Dald is llterally what deﬂnes work. As Mollie Lombard
co-founder.and CEQ of Aptitude Research wrote “If you can’t
get [payrolll right, really nothing else matters. And you have to
get it right for compli ance reasons, as well as foryour employees
Nobaody likes surprises, particularly when it comes to their
money."®

At the same time, payroll has become an increasingly complex
process. Federal, state, and local payroll tax laws are frequently
changmg and becoming more complex. The mformatron
needed to process payroll comes from more sources than just
the employee’s timecard. Along with that complexity has come
greater risk of getting things wrong..

W)

'Payroll is no longer Just about payroll it’s about
managing employee data — the handling, the -
control, and‘the security of data. |

Yet it’s still oﬁﬂn done by hand

Despite the increased complex1ty of payroll and compllance '
many companies are still using manual methods to get the job
done. An estimated one in three employees who are required to

-input their hours each pay period use a timecard or timesheet

(rather than a software a ppllcatron oreven atime clock) ¢

Consider the rmpllcatlorls of that number. lt_rnean_s the trme
being reported by about 30 percent of all employees who input

‘their.own hours is far li kelier to be wrong compared with hours

tracked with an automated system The time entered by those
workers is also more ]rkelyto lead to errors in payroll calculations
and data entry, and to. be misrepresented (either 1ntent|ona]]y or

accidentally).

I

The far-reaching impact of

payroll errors

» Employees who are less than certainthat = q 1%8 '
- payroll withholding and the net amount of
’rheir paycheck are correct each payday

» Em ployees who Would find it difficult to meet 67%
curtent financial obligations if their next
paycheck was delayeol for a week

» The most common payroll inquiries are ' 25%10 '
about employee payslips :

» U.S. workers who will start a new job search 49%11
after experiencing only wo problems with ‘
their paychecks
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The samé functionality gives payroll leaders the ability to
proactively identify issues and collaborate among units and
- managers thanks to email alerts and a robust workflow that
flags issues before they become trends In the end,’ managers
and superwsors save tlme on payroll prob[ems and details so
they can focus more on reven ue-generatlng actwltles such as
" customer serv:ce or productlon quahty

About Kronos

Kronos is a leading prowder of workforce management and
human capltal management cloud solutions. Kronos irdustry-

centric workforce applications are purpose«bun}t for busmesses )

healthcare Prowders educational institutions, and govemment
agencies of all sizés. Tens of thousands of organizations —
mciudmg half of the Fortune 1000' — and more than 40
million people in over 100 countries use Kronos every day. Visit
www.kronos.com. Kronos: Workforce Innovation That Works™

‘ Emlamfrze& ko H\uj.m oomhg g worlc at an

Y
vrgammon ’clwl: F hg them Wa:tﬂld.
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— Paul Mantell, VP, Human Resources,
'YMCA of Greater Boston (Kronos case study)

P;_it Kronos Human Capital Management to work for you:
+1 800 225 1561 | kronos.com/hcm |

P

Workforce Innovation
Tho’r Works™

4@ KRONOS

www.kronos.com

@ 2017, Kronos Incorporated. Kronus and the Kronos logo are registered trademarks and Workforce Innovation That Works is a trademark of Kronos Incorporated or a related company. For a full list of
_ Kronos u'ademarks please visit the "trademarks” page at www.kranos.com. All other trademarks, if any, are property of thecr respective owners. All specifications are subject to change. All rights reserved.
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Workforce Central

The power of Workforce Central on"’your-d_evice

The Kronos® Workforce Mobile™ solution is a connection to your Workforce

Central® system that lets your employees complete common administrative / / / / / / / / / / / / / / / / / / / / /
tasks nght from their mobrle devices. Wrth on-the-go access, your employees
can mstantly engage, make effective ciecrsrons take action, and increase day-
to-day productivrty Mobile workforce management will fundamenta]ly change

the way that your workforce mteracts and connects wrth your organrzatron

Key Beneflts

» EMPOWER YOUR EMPLOYEES to

Workforce Mobile empowers - employees and managers by giving them * submit requests, approve trmecards
untethered access to Workforce Central ini a sleek, easy-to-use format. The submit punches, conduct transfers,
simplicity of mobile functionality allows users to access Workforce Central track detailed labor activity, and more

‘with virtually no training. Workforce Mobile takes full advantage of multi-touch
capabilities so that users can easily navigate through data and make labor > ALLOWS MANAGERS TO RESOLVE
adjustments — using a simple tap, pinch, or swipe of a finger. EXCEPTIONS as they happen and

' ‘ quickly respond to employee requests

Gain the Visibility You Need: Whenever, Wherever .

When is my shift? _Can [ take a day off? Which department did | work in last TECHNOLOGIES like geofencing and
Tuesday? With Workforce Mobile, employees and managers can quickly and geosensing to access information based
easily get answers to these questions and more, right on their devices. That on location

means less time spent d|ggmg for answers to administrative issues and more ;. =~ .,
time spent on work activities that contribite to your organization’ s success b S
Managers can easily see requests and tasks and rapidly respond to potentral :
workforce management issues, while employees can perform their time
management tasks when and where they need to.

Boost Employee Engagement

Enabling employee self-service on a mabile device gives employees an easy way
to get answers t0 information on workforce questions and situations that come
up every day. Emp]oyees can clock inand out, view schedu[es adjust avaliablllty
and preferences check time-off balances, sign up for open shn‘ts view benefits .
and pay rnforma’oon and request days off. :

Workforce Mobile employee self_—servic:e makes it easier than ever for em'bloyees—

to get the information they need. When employees have anytime, anywhere

access to rnformatron they feel valued and treated fairly. And when empioyees

feel valued, they become more engaged and are more hke]y o give an extra

effort to your organization — leading to increased productwrty and better
iness outcomes.

)Q ei eﬁts for a Remote Workforce

Why make your people go into the office if they don’t need to? Workforce Mobile
enables your field and off-site employees to access the same deep functionality
available on their desktop or laptop computer.
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Workforce Central

Automate Ttme and Attendance Tracklng for
Bottom-Line Results

Labor is your organlzat[on s most valuable asset and its most controllable
expense. Yet many orgamzahons still rely on manual, semiautomated, or

disparate systems to track employee time and attendance. These outdated _

approaches make it difficult to manage labor expenses or gain visibility into
trends and activities that could be costing you money. That's why, for effective
workforce management and accurate conversion of labor hours to payroll,
error-prone spreadsheets, inconsistent data, and stale reports just won 't cut
it anymore. :

The Kronos® Workforce Timekeeper™ solution enables you to track, manage,
and control employee time and attendance data for uncompromised workforce
management. It offers unmatched functional depth, proven global capabilities,
and a superior user.experience. Used by organizations of all sizes around
the world, Workforce Timekeeper consistently applies configurable work
and pay rules for increased payroll accuracy. It tracks and enforces complex
compliance requirements, such as labor laws, union rules, and organization-
specific policies. And it simplifies time-consuming administrative tasks so your
staff can focus on value-added activities. No matter what industry you're in,
this reliable, intuitive, and easy-to-own solution provides automated tools and
high-quality information to help you control labor costs, minimize compliance
risk, and improve workforce productivity.

Control labor costs with complete automation

Workforce Timekeeper stores time and attendance data in a sung]e centrahzed
platform that drives automated workforce processes and provides quick, easy

access 1o meanmgful labor information. A configurable business rules engine -

I,

Key Benefits

» CONTROL LABOR COSTS

© Automatically apply work and pay
rules to reduce payroll inflation

@ |ncrease labor-costing accuracy,
strengthen auditability, and reduce
off-cycle paychecks

» MINIMIZE COMPL[A_NCE RISK

® Centrally enforce labor laws, union
rules, and organization- specnc
policies

» IMPROVE WORKFORCE
PRODUCTIVITY

® Automate and streamline
time-consuming administrative tasks

© Gain real-time visibility into workforce
data for improved decision making

@ [ncrease employee satisfaction and
user adoption rates
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Reporting made easier with Operational Reporting Complete and in the cloud

Kronos provides reports prepared in advance with data that ~ Workforce Timekeeperis an integral component of the Kronos
has been requested by our customers. While these reports  Workforce Central suite — a complete, integrated workforce
may be useful for your purposes, you also have the flexibility =~ management solution that also addresses scheduling,
to edit the underlying templates that drive each report to pick ~ absence management, HR/payroll, hiring, and labor analytics.
and choose the data that you want to see. By downloadingthe ~ Anytime, anywhere access via desktop, mobile device, or tablet
report, copying, and modifying it, you can create a new report helps supervisors manage in the momeant. A superior user
and import it back into the Kronos Workforce Central® suite. experience boosts adoption rates and increases employee

' ¢ engagement. And exceptional services help unlock the value
More accurate labor costing, strengthened auditability,  of your workforce management investment and deliver the
and fawer off-cycle paychecks experience you expect. -

In many cases, employees work several jobs, often in multiple
departments. Managers need visibility into the entirety of
these employees’ schedules, yet they also require the ability
to approve only those hours associated with their department.
Multiple Approvals delivers this functionality to managers in
any industry where this common situation occurs.

All Persona QuickFind List LuadedinSGa_m

o " i o )

Ex iiz- Y | & 92 9O & | e <
Select All Sc?lun_-m Filter People  Timekesping Accruals  Approval Schedule  Absenca Refresh Share
election . N - - ¥

007108 Groundskeep}r{gjsardener Martin, Eric

| e L | WeRa i o | USHSAL b b P

007125 | Cafeteria/Cook _ Martin, Efic USFLSA Project

007122 | Cafeteria/Cashier : Martin, Eric " USFLSA Hourly

Fisher, Eustace 007127 | Groundskeeping/Lawn Mower Martin, Eric US FLSA | Project

Hernandez, Steven 007303 Delivery/Field Service Technician 'Wgs'c, Genevieve ) Britannia Hourly

@ Higgins, Giselle 007302 Mathematics/Professor West, Genevieve Britannia Project

Howard, James 007305 | Hardware/Cashier West, Geneyieve Britannia Project

@ Jenkins, Gordon 007300 | Machine Shop/Department Manager West, Genevieve Britannia Hourly

i Johnson, Lisa . 007304 Critical Care/Nurse Man.ager West, .Gene\'rieve Britannia Hourly

; \l@lly; Heather 007130 | Neanatal/Registered Nurse | Bailey, Adam Healthcare | Hourly

52l King, susan o 007131 Maternity)ﬁegistered‘i\lurs'e Béﬂey,_Adam Hezlthcare | Project

@ Knight, Henry 007‘13‘2 Neonatal/Registered Nurse Bailey, Adam Healthcare Project

Lee, Richard 007129 | Pediatrics/Registered Murse Bailey, Adam Healthcare Hourly

Lewis, Howard 007128 . Maternﬁy/ﬁpenséd Prof. Nurse Bailey, Adam "Healthcare Hourly

Lopez, Mabel " | oomi3s | Assembly/Mechanic McCarthy, Dan USELSA Hourly

With Workfarce Timekeeper, managers can view critical employee information at a glance via a flaxible, intuitive interface,
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Workforce Central

Gain complete control over your HR-

- and payroll processes

The Kronos® Workforce HR™ and Workforce Payroll solution is an lntegrated

" human resources, benefits, and payroll software appllcatlon that gives your

organization flexible control over your HR processes. Providing complete
automation and h1gh~qual|ty information, this innovative solution helps you
contral costs, minimize compliance risk, and |mprove productnnty while
reducmg total cost of ownership.

Workforce HR and Workforce Payroll provide easier access to employee
information in a way that is consistent with other modules, so users can be
productive immediately — with no learning curve for those already using the

Workforce Central suite. And with advanced security, you can rest assured that

yourworkforce data is safe and secure.

A smgle mtegrated HR and payroll solutlon

Bringing you the benefits of seamless mtegratlon ‘complete control, and
unparalleled erX|b1l|ty, our Workforce HR and Workforce Payroll solution helps
your organization .increase effimency and. lmprove decrsmn making for more
etfect:ve wo rkforce management

Complete conirol: Gain complete control over the creatlon collection, and
protection of your employee and payroll information —from hire to termination.

/////////////////////

Key Beneflts

;) CONTROL LABOR COSTS A smgle
mtegrated platform minimizes errors
and eliminates service bureau fees for
lower cost of ownership

» MINIMIZE COMPLIANCE RISK:
Centrallzed pollcy administration drives
. more consistent enforcement

» IM_PROVE WORKFORCE
PRODUCTIVITY: Automated processes,
configurable workflows, and self-service

" reduce administrative burdens

With more than 150 standard reports, our payroll solution lets you control how you use your information, too At last, you can
end your reliance on payroll service bureaus. Fully control 1mplementatlon of your payroll procedures And reallze srgmﬂcant

cost savings.

Flexnb:lity We'll configure the Workforce HR and Workforce Payroll solutlon'usln'g a simple rules-based epproach to meet your

“automated-workflow needs — from position, performance and compensation management to benefits administration. And it's

equally simple to configure employee self—serwce capablllt[es to famlrtate regulatory complrance andi |mprove the user experi-

ence. What's more, 'the

solution’s flexible design
permits straightforward
integration with third-
party applications.

Managermenu- _

43 Biteet Reporls

Eéil CHAMOMST <

Ega serena Eln'l'le_v

e a!lcmplu,lu:s
'. (313)3331212

Everything you need —

from benefits enrollment to
perfarmance reviews — is
at your fingertips for optimal

cantrol and efficiency.
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Workforce Central

Integrate Kronos and third-party systems with ease

Effective workforce management can’t take place in a vacuum. That's why
it's so important that your Kronos® solution can exchange data with other
critical business solutions across the enterprise. Kronos Workforce Integration
Manager™ (WIM) SImphfles the process of shanng data between your
Kronos solution(s) and third-party systems, including hurnan resource (HR)
management, payroll, and Enterprise Resource Plannlng{ERP) systems Asthe
integration cormponent of the Kronos Workforce Central® suite, WIM makes it
easy to create lndustry-standard interfaces for quick, rehable data transfer.

The results? Higher IT: productivity. Reduced support costs. And seamless .

system interoperability you can count on.

A solution for flexible integration and data manipulation

A robust data configuration and conversion tool, WIM allows you to convert
workforce management dataintothe appropnate format for atargetapplication
— quickly and reliably. Its flexible integration capabilities add value to your
analytical and decision-support applications by expanding access to labor data
and other key bus‘iness information.

With its extensrve data manipulation and conversion capablllttes, WIM can
handle even the most complex interface requirements. You can transfer data
fields, such as employee |D and total worked hours, directly from your Kronos
solution to a destination system. You can even concatenate or parse source
data, like employee names or nurnbers to meet import requirements. If your
payroll or ERP system needs data stored in more than one system, the WIM
interface can run SQL queries to extract mformation from a number of
individual sources -

A pewenul mtegratlon tool desagned for snmphc;ty

A
Key Benefits

» SHARE LAB&R_D,ATA with other
applications in target formats

» KEEP YOUR SOLUTIONS
SYNCHRONIZED with your systems
of record

» ACHIEVE SEAMLESS INTEGRATION
without having to rely ona third party

» SAVE TIME AND MONEY previously
required for manual data entry

» AUTO-SCHEDULE INTERFACE
PROCESSES for timely, effortless
data exchange

WIM takes the complexity out of creating, modifying, managing, ‘and monitoring systern mterfaces — and it fits with what you

already have in place.

Easyto use. Workforce Interface Designer, includedwith V\_[orkforc’:e Integration Manager,isthe e_enﬁ_guration tool usedto createand
modify interfaces in business language, saving time and reducing the learning curve. Users can also modifyinterface configurations
using simple drop-down menus, without reprogramming code. WIM allows users to run interfaces and make minor modifications

Wl
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by dotng Eesen

e "; With seamless mtegratlon lnTou ' hr.provrdes real-tlme self—sevrce
,and gurded demsrons that |ncrease workforce productlvrty Do
‘more; Achleve more All vvlth an mnovatlve tlme clock bmlt for

)

“O
»O
@

: | R(“adytn do mnrn Mu@ﬂ"ﬁ@f unaro @Dﬂfn l ssof’ . o

-Sometrmes you can achleve more

The Kronos InTouch |ntegrates seamlessly wrth your workforce man- i :-' i

~time on admlnistratlve dutres and more tlme on crltical workforce tasks.?"r i

' That same power of mtegrat:on means Kronos InTouch is smart enough ;:'

to know Whether an employee is Ioggmg i or loggmg out preventing

: unapproved tlme before or afterscheduled shlfts and potentlally
'maccurate punch records Integratlon also means employees can .
- view and confirm the1r ttmecards m real time. And wrth the Departmentfl
G of Labor s mcreased scrutmy of hourly employee records lnTouch
: : becomes an :mportant tooi for recordrng employee trme and
b o defendlng against potenhal class actlon Iawsurts L

: lflho sanr’l ‘“ho'ollorurls S omr’“ nnroach’?

@eaeh loeyonot your geats and Kronos
- ;._‘f.-vvrl[ be there to help you: achieve them

. ""t,--,lnTouch was desrgned for today s cloud computmg envrronments wrth -
agement suite, allowmg employees to easuly check accrual balances, e Ldevucoanrtrated communlcatlons capablllt!es that allow the clock fo "

‘ requesttlme off, wew schedules and much more. Managers spend less-.,_,'

'work over the open :nternet and through flrewalls Al while protectmg o
-.";.E‘-'your data usmg secure https commumcatlons So 1f your goals are to get. '
i) the herght of cloud technology ‘We II help you get there |

Cloud applicatlons demand secure devices that can be accessed ) ol
anytlme and from anywhere And one of the most powerful and unlque |

b capabrhtres of lnTouch is |ts ablhty to be monrtored and controlled from )
a. remote: locatlon Vmce over Internet Protocol (VolP) phone support o L
l‘ ‘-:-‘aHGWS employees to q“'Ck]y report a problem l‘lght from theclockso + . ©
th’at a representatrve can then remotely momtor and control the dev1ce o

g nenen ™
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" properly of thelr respective owners. All specifications are subject to' change, All rlgh!s reserved, "

A

Kronos isa. Ieadmg provrder of workforce management and: human capltal management cloud solutrons Kronos mdustry centrrc
workforce applrcatrons -are purpose spuilt for busrnesses healthcare provrders educatlonal rnstltutlons and- government i
agencies ofall. 5|zes Tens ofthousands of orgamzatlons—lncludmg half’ ofthe Fortune 1000"‘—and more than 40 m|II|on people
inover100. counirles Lse’ Kronos every day. V|S|t WWW. kronos com Kronos' Workforce Innovatlon That Works : :

Put Kronos InTouch to work for you
+1 800 225 1561 ] kronoa com/rmoucl’n

Workforce[nnovorron gt _ e, | | .- “
‘_\©!<RONOS ThClTWO!’KS“' ' e, LT ' 'y O R o o .“:",wwwkronoscom‘:

@ 2016 I(mnos Incorporated. Kranus and the'Kranos logo are registered lradernarks and Wurkfurce Innovation That Wurks isa lrademark of Kronos Incorporated or a re!ated cnmpany Fnr a iull iist of Kronos lrademarks please \nsll the "lcadernarks paga al W, kmnns com. Ail other trademarks, fany, are

‘ CVOO?I Usv3 |
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-COST FORM
. 'SMALL PURCHASE . : oA ¥ T o
'*PAYR@LL SYSTEM. AR o, L
r-:Vendor Nume J-ﬂ'}‘e:l’ 6@?’"0 ) é/ﬂ‘fﬂq (&P C® ff Je X

eloud seryie forzdo \{ﬁqfl\f' $
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ehiplc‘fyee ' ADWG L -
Others _r_avicie e:fescr!p’.tion 50?‘\\;_'&({ guE‘l;GM Sq@?oﬁ- L YJH:Ut o

Department of Treasul’y off Cyc[e f-‘orm (auto
'fttied with payrotlsoiut.on data) d
iliation of RHUM system payroll report
wnth hew paym!i system .
Traming '

Other sewices fprcwde descrlptlon
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GOVERNMENT OF PUERTO RICO
Department of Housing

PAYROLL SYSTEM QUESTIONNAIRE
SMALL PURCHASE

Vendor Name: = - 'ﬂ.,lc Y A
Date Submitted: ‘ ‘

_-Empleyees can document on the timesheets descripfion of work parformed?

1‘ype?

- Track aciual fime worked? L FiYes o
- Reflect the totdl activily for which the employee Is compensaied? B Ffes TN
= Timesheets cain be electronically signed? HYes [CNo
- Time s track by task or aciivity and cost types? ' HAYes [INo
- The diistribution of fime Is summarized by activity/funding program and cost E¥es [INo

-Have integrated fedtures that consollciates wuge-re]uted items like salary

rates, overlime, benefits, reimbursements, paid leave, withholding taxes, Eﬁf’es [No
arfiong oiheis? : -~

- AUtornaitically calculafe the pay based on the employse tims cznd activiiy : :
racking recordsg = ‘{es 0 R
- The sysiem Is capdbile of allocating employer nayroll expense (gross salary e

and employer contribution) by: cost fype, activity/funding program and E]gs I No
natienial objective? :

- System generate payroll reporis like payroll regls’far, salcsry statements, beneflf E’ﬁ es [JNo
reports, deductions and payroll faxes, pald leave analysis, and check redisterg 5 .

- System should allow mancgement genarate reports through o payrolt B/‘I’; s [INo
lookup/inguiry feature for a single or a greup of employees,

- the System calculate hybrid employee’s payroli Including allocation of fime

between non CDBG-DR hours and CDBG-BR hours and the application of the Yes [INo
cotresponding rafe and lis deducitons and contributions? i

- qucsble of calculating overiime hours at ¢ combined pay rate? Eves

LINo

= L5
- quabie of importing data from ctc‘ruai agency's abfendance system [Kronos /Y/es.

System] and updaiing leaves accrudl and Usage records?

- Cdpable of expariing the information fo Puerto Rico Department of Treasury E'{e s
payroll sysfem known as RHUM2




<

Fayroll System ' Questionnailre

Small Purchase

Page2/2
Criiefiu & S S S e e
- Capable of imporﬂng pdyfolf reporfs from ihs RHUM? o “TYes [INo
~ Providas expori-import features that work with:standard elecironic - m E]'No-"

documem‘clﬂon formats like PDF, JPEG, DOC, CSV X ctnd Ex el?

-Isthe vendor ab]e fo develop some customlzed forms? ' ' Z‘(es CiNe
= is the system cble fo reconclle payroll reports from payrells paid through RHUM ’
system with payroli reports that resulted from the new system {o determiine HYes LiNo
differences that resulted from the timesheets and cilocation of ime? - :
-Does the vendor provide a rate for custom programm?ng services? FYes [No

-Is a cloud-hased sysfem thcn‘ dffows'empfoyees toregister thelr time via Eﬁ s T1 N.O )
computer &r fcblets {web browsers) and phone devices {mokile applications)? . z
-Does the system have a GPS tracking that can record ihe location of the %s I No

Tg_mpioyee when clocking In and out%

- 150~ 4002

o®()



'8y GOVERNMENT OF PUERTO RICO
Departmeént of Housing

SCOPE OF SERVICES
Small Purchase
Payroll System |
Communily Development Bleck Grant - Disaster Recovery
Puerto Rlce Depaitment of Housing and Puerlo Rico Public Housing Administrafion

1. Initroduction and ‘Overview

The Puerto Rico - Deporlmem‘ of Housing {PRDOH) and Puerio RICO Public Housing
Adminisiration (PRPHA} is issuing this Request for Quotations (RFQ) to procure o Payroll
System that can aqssisi with the adminisiration of employees’ activities time fracking.
activities documeniqtzon and payroll calculation for staff to be WOrk;ng for the Communtiy
Development Biock Grant for Disaister Recovery (CDBG-DR) program.

The PRDOH reserves the nghf withoui limitations, to: {|] cancel and/or relssue this RFQ or
cnoiher version of i, if it deems that doing so is in the best inferest of the Public Interest; {ii)
armend the contract{s} of the Selecied Confrdctorfs) fo, among others, exténd iis original
durafion, -and/or to extend Iis scope to include work under subseéquent CDBG-DR action
planis.

2. Serviées

This section detalls the services that the Selected Vernidor must perform in order fo suppor’r
PRDOH/PRPHA for cxdmmsstenng CDBG-DR Programs. The scope of services presentéd is
bassd upon circUmstances existing ‘at the time the RFQ is release. The PRDOH/PRPHA
reserves the right to modify or delete the tasks listed and, if appropriate, add additional
fasks prior to and durlng the term of the contemplated contract,

2.1. Time and c.‘ciwtiy tracking
2.1.1.The solufion shall provide iimé fracking features that cllow employees
document time dnd efforts dedicated o different activities/programs in
timesheets that comply with CDBG-DR reporiing requirements,
2.1:2.Payroll records should meet the following requirements:

1) Trcuck actual time worked.

2} Refiect the total activily for which the employee Is compensated. No
fime should be left unalloc_gted This Include overlime and leaves (sick
leave, vacation, holidays, leave without pay; compernisalory leave)

3) Tmesheef should be electronically signed by the employee ond
efecfronlcc]{y signed dnd approved by the supervisor

4] Time shouid be track by task or activity and cost types

5] Distiibution of fime should be summarized by the following:

a. Aciivily/funding program (CDBG-DR/Non CDBG-DR}
b. Castiype (Administration/Planning/Activiiy Delivery Cost}

2.2, Payroll Processing and Réporhng
2.2.1Integrated features that ceonsolidates wage-related ftems like salary rates,
overtime, benefits, relmbursements, paid leave, withholding taxes, among

ofhers.
@ib) . 2.2.2.Automaticdlly calculate the pay based on the employee fime and activity
fracking records.
2.2.3.The system should be capable of allocating employer payroll expense {gross
salary and employer contiibution) by: cost type and activity/funding
program,

Attachment D



GOVERNMENT QF PUERTQRICO
Department of Housing

2.2.4.5ystem must generate pdyroll reports fike pcryroi register, salary siatements,
benefit reports, deductions and payroll taxes, paid leave analysis, and check
register.

2.2.58ystem should allow managemen’r generate reporis through a payroll
lockup/Mmquiry feature for a single or a group of smployses.

2.2.6 PRDOH/PRPHA expect to recruﬁ new staff that wilt be assigned full time fo
CDBG—DR program but will also have employees from PRDOH and PRPHA
assigned on a part time basns Employess from PRDOH and PRPHA working
some hours on CDBG-DR :are iden?ihed as hybprid employees for purpose of
this document. "As o result, hybrid employees will be subject to d different
compensahon rate for hours worked in the CDBG-DR. Therefore,
PRDOH/PRPHA Is also seeking for a payroll system thai can calculate hybrid
emp!oyee s payroll mc[udmg dllocation of time betwsen non CDBG-DR hours
and CDBG-DR hours and the c:pphcm‘ion ‘of the corresponding rate and its
deductions and Confribuﬁons

2.2.7.Fér Hybrid efployees the system should be capable of calculating overilim
hours ¢t & combined pay rate,

2.3, Employee Self Service _
2.3.1.Give employees access to view their payroll informailon like pay detdils,
payroll history, accrued leaves and aftendance.

2.4, System Integration

2,4.1.The system should be capable of imporfing don‘q from actudl agency's
aftendéance system {Kronos System] and updating leaves accrual and usage
records. The system mist be capable. of recongiling labor hours recorded in
the' tsmesheef with agency's time and attendance system.

2.4.2.The payroil system musi be capable of exporflng the Information fo Puerfo
Rico Depcrimeni of Trec:sury payroll system knowri as RHUM in the case that
the agency is allowed to do so,

2.4,3.The payrall system should be capable of imporling payroll reports from the
RHUM.

2.4.4.7he solution should provide export-import features that work with standard
electronic documentation formats like PDF, JPEG, DOC, CSV, TXT and Excel,

2.5. Custom Programming {Vendor should provide a raie per hour for this fype of service)

2.5.1,PRDOH/PRPHA will require that the vendor be able fo develop some
customized forms. One example of o form is the Off- Cycle Form that is
require by the Department of Treasury for processing payroll payments for
special concepts as overfime and differenilals. [Example of the Off- Cycle
Form is provided as reference materiat).

2.5.2.PRDOH/PRPHA will requlre that the 'system be dble of reconcillng payroll
reporis from payrolls paid through RHUM system with payroll reports that
resulted from the new system to defermine differences thaf resulfed from the
fimesheets and allocation of fime, A detdiled report must be provided to be
able to pay the differences o the employees.

0:) a 2.6. Time-fracking methods
Q 2.4, 1.Cloud based system fhat dllows employees to register their time vid
compufer or tablets [web browsers) and phone devices [mobie .

applications)
2.6.2.Feature of GPS racking thai can record the location of the employee when
clocking In and out.

2.7. Capacily
2,7.1.The system must be capable of managing d range of 150-400 employees.



2\ GOVERNMENT OF PUERTORICO

Department of Housing

2.8. Reference material ‘
2.8.1.Find attached the following documents as reference:
+CDBG-DR Timesheet Aclivity log (Draft}
+PR Treasury Depariment - Off Cycié Form
+ Timekeeping Guidelines
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Personnel Activity Report

erso y Rep =

Puerto Rico Finance Authority

Employee Name
Pay Period
Starting: Tuesday,-Ocfober 16,2018 . Ending: Wednesday, October 31, 2018,

Employee ID

n/a Leave Withiaut Pay.
n/a Holiday
n/a Sick Leave
n/a Annval (Vacadion) Leave
n/a Com| fory.Lecve
sk StalHotUrsWatisd:

I certify tind offestthot the ollocation of fime reporfed on his personnel actlylty report s an accurate and tuthful disclosure of the work perforrned for the sources of funding identified
herein.

Employes Signature Date

Supenvisor Signature ’ Date’

.



23 Programs

CDBG-DR: General Administrafion
CDBG-DR: General Fiahﬁing o _
‘QD,BG'-DR: Whole Coi’nr_n_qnity Resiliency Planning
CDBG-DR: Agéency Planning Initiafives
CDBG-DR: Economic Recovery Planning
CDBG-DR: Comimunily Resilience Innovaiion
CDBG-DR: Single-Family R3

CDBG-DR: Martgage Cgtch~Up
CDBG-DR: Socidt Inferest Housing
CDBG-DR: Housing Counseling
CDBG-DR: CDBG to LIHTC

CDBG-DR: Home Energy Reslliency
CDBG-DR: Rehtal Assistanice for Elderly
CDBG-DR: Tille Clearance

CDBG-DR: Small Business Loahs
CbBG-bR__: small Busingss Incubators
CDBG-DR: Workforce ?r_ainirﬁg Program
CDBG-DR! Construction Revolving Loans
CDBG-DR; Tourisim & Business Marketing
CDBG-DR: Commercial Redevelopment
CDBG-DR: FEMA Coordingtion
PHA-Capital Fund Prograrm

Other. ‘

o).




Construction {admin)

Close-out Activiiies {admin)

Contract Readiness {admin)

Cash Request Readiness Activities {admin)

Duplication OFf Benefits Activifies {admin)
Program Management {admin}

Product Development {non-project Specilfic)
Environmental {admin)

Financial Assessment {admin)

IT Support/development {admin}
Adminisirative Cost - Program Management
- Other Administrative Activifies (admin}
Administrative Cost - Reporting To Mgmi
Risk Management {admin)

Travel {admin)
Tralning {admin)

RSDE {delivery)

Construction Inspections [delivery)

Procuremeni (delivery)

Elevation (defivery)

Chcznge Orders (delivery)

Davis Bacon Interviews {delivery)

Payroll Review
Close-out Activities (delivery)

Contraci Readiness {delivery}

Construction Project Management {delivery)

Program Cash Request Processing (delivery)
Admin Cash Request Processing [delivery)
Applicant Income Verification
Teriant Rental Réte Reviews [delivery)

Cuash Request Readiness Activifies {delivery)

Duplication OF Benefits Activities (delivery)
Environmental {rehab Project Specific)
Environmental Review (delivery)

Financlal Assessment (delivery)

Other Activiites {dellvery}

Per-diem {delivery]

Qrily, Seml-annual, Annual, And Section 3 Repoits
Risk Managemeni {delivery)

Travel {delivery)

Project Mcmqgémen’r {delivery}

Policy Development {delivery)

Sub Recipient Specific Reporting (deiivery)
Mestings/conference Calls/meeting Preparation

Budget Modificatflons
Contraci Modifications
Procurement Activitles {outside Of Cash Request)
Applicaniion infake



ESTADO LIBRE ASOCIADO DE PUERTO RICO
DEPARTAMENTO DE HACIENDA

CAMBIOS EN LINEA DE PAGO

Agencia; 078 /106 B offCycle 13 Payline

Perfodo de Pago: Mes corriente

Nombre Completo ‘ Seguro Social: _

JUAN DEL PUEBLO . 123-45-6789

Concepto/Clave: . Total o

SRE . $600.60
Tipo de Transaceidn: ' Perfodo de Servicio: )
B Reembolso O Deduccién Desde: _11-01-2018 Hasta: 11-15-2018
; ; mm/dd/ag

Cheque Separado: = §i "B No e

Cifra de Cuenta: ' ‘Deduccionss Correspondientes al Pago:

Cuenta: Otras: Ejewplo de las decucciones

Asignacin: i Fondo de Retiro: _$67.20 . 25-001 $1.98

Afio Presupuestario:. . Fondo de Ahorro; $23.72 41-000 '$52.53

Fondo: Seguro Social; _$49.01 57-000 $176.38

Departamento: _ Medicare: __$11.46 60-027 841.50

Programa: : ' Contribucién " 61-027 . $355,00

Proyecto/Grant; ‘ Sobre Ingresos: X 64-075 $32.00
79-600 $14,92
91004 = $13.50

Aportacién Patronal: Otras: '

Sisiema de Retiro: _ $49.01 .Seguro Social

FSE: 81581 ‘ $11.46 Medicare

Plan Médico: . -$355.00 ) '

Observaciones;

Pago de salario por . , efectivo el de 2018, segin

consta en la Informe de Cambio # con fecha del ] ‘ de 2018,

* Favor enfregar en o antes de 1a fecha linite indicada.

Teléfono: 274-2527
Preparado por: Lydia M, Barreto Valentin Fax: 250-0781
Fecha: 11/5/18
Firma Autorizada: - Fecha:  11/5/18 -

{Agencia) Leda. Itzel Aguilar Pérez, Secretaria Auxiliar
'Secre’car[a de Re;:urso:; Huomanos

Noia:
Si esta haciendo url ajuste a una Hnea de pago, y necesita una clave de deducci6n, refierase a Ia lista de
Clave de Deducciones. :

- Conceptos de Cambio:

BAS |} Bono de Asistencia’ PUN | Pagos de Uniformes

DIP | Diferencial Permanente PVR | Licencia Vacaciones '
DIT | Diferencial Temporere . SER | Pago de Salario Exfra Regulares
LEE | Licencia Enfetmedad en Exceso SRE | Pago de Salarios Regulares

LIE | Licencia por BEnfermedad | B TCR | Tiempo Compensatoric-Regular |
PPR. | Bono por Productividad VEX | Pago por Vacacionésen Exceso
PRR | Pago Retroactivo Regular :

Rechazado:
Aceptado; Por:




A2\ GOVERNMENT OF PUERTORICO

"I':}epa\_'rt'men't of Housing

CDBG-DR TIMEKEEPING
USER GU!DEHNE

Effec’nve Date: ) | - ~ Revision: 0

Approved By:

" Dennis G. Gonzdlez-Ramos * Approval Date:

1,

Depuly Secretary

PURPOSE
Prowde guidance 1‘0 CDBG-DR grantees, partners and subrec::pxen’rs on proper Tlmekeeplng
to ensureé compliarice with HUD record keeping reqmrements

SCOPE
To ensure d periodic, c:ccura’re documentation of Tlmemspem‘ by work unit is kept by
resources, 4

FORMS / RELATED DOCUMENTS
CDBG-DR Timesheet Aciivily Log

RESPONSIBILITIES g ==

4.1. PRDOH and PRPHA Employees: Respog & fof prepanng thelr*% esheets in accordance
wn‘h this procedure. Superyisors dre f@ls;@_ responsrble for fheﬂ%ovqi of fimesheets
completed by their dtreci -reporfs. EEh, -

I‘

s,

é‘—:‘s .
42, Subrecipient Employees: Re‘f‘“eﬁ nsiole for prepenn Sfheir timesheets in@acordance with
this procedure. Supew150rs§£?e éfqlso responsl‘@l%‘for the approval of fimesheets
-completed. by their d;reci—rep@ts =

. DEFINITIONS %% = %‘b

) e,
20 @@_rk necessaiy fo %%%’r preject work package {which
i'es) Time, qeso@es, and ,L%Jrnces are required fo complete
each achvﬁy%ﬁ - =

',._.F.,

5.1.  Achivily: A

9.2, Achvﬁy DellveryﬂCosfswCBBG-DR ﬁcb!e costsincumed for implementing and

5; 3?52‘-"-’Grantee Aﬁ?em recaMgg an owa?d‘of ﬁncmcna[ assistance from a federal agency

%gcany out Cl’pUb]lC pUrpose of suppon‘ or stimulafion authorized by a law -of ihe
Unﬁed States. Forpi purpose ?@'QCDBG—DR funds the PRDOH is the Graniee.

5.4. HUD*Re‘fers io the U%d Sfo%es Deparimenf of Housing and Urban Development.

R 'i}'g
5.5. PRDOH:Refers to the Puen‘o Rico Depariment of Housing.

5.6. Program:A e '1_15; y managed set of projecis.
57. projech A femporc‘i’ry, goal-driven effort to create a unique ouiput.

5.8. . PRPHA: Refers to the Puerto Rico Public Housing Authority.

b



CDBS;-DR 'Timekeeping  Rev.0 ' Pdge 27 '{G

59, SubreCkplenf Refers to a public or private nonprofit agency, authority, or orgamzcmon '

receiving CDBG-DR funds from the Granlee or ano’rhersubrec;pzen’r’ro undertake
eligible acitivities.

6. EQUIFMENT AND MATERIALS

In order to use the timeékeeping femplates and tools Microsoft Excel is required.
7. PROCEDURE

7.1. Timesheetf Requiremenis

7.1.1.All fimesheets shall be prépared in the English iclnguctge No Spctmsh timesheets shall
be dllowed. fi@.}

7.1.2.Timesheets shall cover one payroll pefiod of ’rh,““GmnTee or.a Subrecipient.

4‘;3.‘

7.1.3.Timesheets should reflect fotal hours compensafe@i in the paid period including fime

dlocated to CDBG-DR, ofher federql*ag“arogmmsgnﬁnonugranf related aclivities,

holidays, vacations and other persomﬁa;leaves T—
M

e

s N
7.1.4. f multiple activiies are performgdifn the same day, fhghssuch c:ctm’nes shall be
divided per ac‘hvﬁy type per ddyﬁor CDBG-DR refer ’ro%htbn‘ 01 for list of grant
‘dctivities, programs or adminisirafiVezleaves. . ko more lnform%{on on ql!occ’ﬁng

time by cost types, refer ’ro Exhiloit 02 CH‘}GLEXh[bLI 087 s,
= —y =
7.1.5Timesheet shall mclud ﬁ“ = enerql description of the work performed for each
activity. . g ==
7.2. Timesheet Procedure TR k9

7.2.1.Timesheets sh@iilgbe prepared— y all e_mplezees we;gmg for PRDOH, PRPHA, or a
CDBG- D&ﬂiﬁjinsr QgSubreCig%m’r y 4 %um

723 Ee:chwempioyee:‘-’f‘%;:-.‘és:- Zshall be%i@ned by the empioyee and submitted for
Teviewaand approval To ‘fheaemploﬁ—:'%_és supervisor af the end of each payroll
'peﬁod-"‘% =, =

:?-24 Jimesheet musﬁae submm‘ed by the second day following the ending pay period.
“”-‘;....
. 7.3. CDBGEDBR Timesheet féﬁvﬂy Lo‘fﬁﬁse Guide

%«m
7.3.1 The*CﬂBG—DR Tmegpgeef Ac?r\r!’fy Log is an excel file consisting of one wotksheet.
7.3.2. Achwiya_,% r:,r
7.3.2.1 I:le=1npu’r worksheet for timesheets.

+ Resource: The name of the employee comp%e’f_mg the timesheel.

+ Perlod $tark: The start date for the payroll period to be covered by the

@ @-) [-) + Positlon: The position of the employee completing the fimeshéet.
; fimesheet.

+ Period End: The end date for the payrolt period fo be covered by the
fimesheet.

Yy
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7.3.23. After entering the fimesheet generc informaition, the user must move on
to the actual fimesheet fable and complete if. Fields and an explahation
of each is as follows:

+ Date: The date at which an activity was undertaken by the employee.

"~ If more than one activity is underiaken by the employee at any
particular ddie, then ihe date shall be repeated for each activity
underiaken In g single day.

+ Program: The program for which the activity was undertaken. Refer to
Seciion 7.1:.4 for a full list of Programs identified o date. This field is o
‘dropdown with thie Programs Tdenﬁﬁ;%

e

5F the actual dctivity performed

+ Activity Descriplion: The descri%;
by the user completing fimeshgé&;

>

+ Hours: The total fime spen m?’eageﬁ;ﬁ@cﬁvﬂy performed by the user
fling the fimesheet.  .Za = = o ,
7324, To include additiond roWsimhe timesheet fable.users only neéd o righi-
click on the table, sefecFinsert from the mengiand then select Table
Rowys. e =

AET. N TR U W
7.3.2.5. Total hours spent in the p_@gﬁﬂl period” will dpped@éhe enhd of the
}Emzshee’r igﬁé:ﬁhjs shbuidA *ef;q:%:._"ett_%ﬁe total amount & compensated

g

=,

‘Déte
Written:
Revise;‘gé?wa—;-%% N
== .
=N
Approveqi?%%gz__
W =
_ . . &7 CHANGEHISTORY
Véision  Approvel Dalesliohve for Change Requités idining
0 L Few Yes

W):

¢
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EXHIBIT 01

73.2.6,  Types of Program Cosls:

+ - Program Adminisiration Costs {PACs) are stafi-ime and overhead
costs for planmng and general administrafion of the CDBG program.
PACs cover the cost of planning, general management, oversighi,
coordmm‘xon and ;mp]emen’fdhon of the CDBG program ds a whole.
czdmmlsfrdhon costs have no national objecﬂve.

+ Planhing Costs is staff fime spent on creah,ng a plan, including data
'ga’fhenng, studies, analysis, and _preparation of plans. Planning
activities related fo a specific proje&tils.a Project Cost. Planning costs
have no nctﬂonal objective. Tk—]“’?““"“"cxre several planning inffiaiives
mc!uded in the CDBG-DR P'@&m@l planning acfivifies, employees
should dllocate theirtime i@i}a;cpprcapnqte planning inifiative:

Whole Communﬁy ResﬂLency Picmn:r;géefers to costs for creating
a. plan; mcludmg;“da’rcx gatherningz, studies, analysis, and
prepdrailon of"“”@cans as related Td@ﬁe Whole - Commum’ty
Resilience P[anmn%ggram ) ==

=
Agency Planning Imfi_qtg[es. .Reﬂs to costs Téizereaiing d plan,

e

includifigs.data QG’fhéﬁ?]’?i'“ gdies, Gnaiyms, andZpreparation of
plans Estelated to the Age X Planning Initiatives Program.

Economi&i: ec ;e“ry P]qnmnfg'ﬁ'ﬁgfers to costs for credling a plan,
including "@l&q’ra geihgar‘lg, siudlgs, cmcaiyﬂs, and preparation of
pjcms as re;dfiﬁi to theEcaromic Recevery Planning Program.

imunity Rési Ae;i_c Innova’don’ Refers to cosis for creating a
pla‘mﬁmcludmg‘?éﬁ “S@cfhenng,msmdles, andlysis, and preparation
of pofﬁs as -reldfed to the Communily Resiience Innovation

TEE,-:.._PI‘OE@ S N
e %

: = ﬂwiya% Deliy ery*Gosis%‘?fADCs) are dliowable cosis incurred for
g%?f?é_ﬁ’” ‘“'1??1‘. imp em *a’flng and?c@rty%ng out eligible CDBG-DR activifies, The ADC
:%% 'ﬁf@@yers—’;ﬁrﬁcoﬁs of stafffdirectly canying out the activity in addition fo

= * @ipmenﬁiand supplies that are necessary for successful completion
_,,m_‘% of ﬁ%qcilw%ﬁ fime recorded io activity delivery costs must also
% be cnIL__gcfed $6"d CDBG-DR program and national objecﬁve
““—:—-a.“:‘:ﬂ =

7327. ? ;BBG gﬁﬁograms

Sidﬁ time recorded to an activily delivery cost must be allocated to one or
more CDBG DR program and must meef at ieast ohe national objective.

+ Generdl Adn&tnisiruﬁpn: Refers to costs incuired for the generd!
management, oversight, and coordination of @ CDBG-DR grant. These

QJ costs have no national objective

S )@ ] + Géneral Planning: Refers 1o costs for creating a plan, including daia
gathering, siudies, analysis, and preparation of plans. Planning
activities related fo o specific project is a Project Cost. These costs
have no national objective,
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Single-Family Repalr, Reconshuction, or Relocation: Refers to costs
incurred directly related to delivery of the Single- -Family Repair,
Rececnstruction, or Relocatfion Program. These costs must meet a
nq’nonat objective.

Morfgage Caich-Up: Refeis fo cosfs incumed directly related io
delivery of the Morlgage Caich-Up Program. These costs must meét a
national ohjective.

Social inferest Housing: Refers to costs incurred direcily related to
delivery of the Social inferest Housing Program. These cosis must meet
a ngtional objec’r;ve

=
Howsing Counseling: Refers fo fé"”ss incurred direcily relaled io
delivery of the Housing CounsgligsFrogram. Thése cosis must meet o

s

national objective. &= -,

CDBG to LIHTC: Refers tofeosts lncurregz’*dlrecﬂy related fo delivery of
the CDBG to LHIC ul’@@l’dm These cosfs must reet o naticnal
objechve . = %

Home Energy- Resme ;. Refers fo cos’fs mcurf”:gindirecﬂy related to
de!wery of the Home *E Rergy Rg@l@i’lce ?rogrdmﬁese costs mus‘f
meet o nai_ndl objechveﬁ A= %

__:um
Rental Assi§icrnce edor Elderly: Refers to cosis incured direoﬁy related to
dehwary of ‘fh& R .m@igﬁ\sstsfdnce'j‘ Eideriy Program. These cosis must
meét a na’r;on?%fbfeg? Glive. N

EmE
£ 5‘-‘.5-'.’ 7

cﬁ..
+_=HiflesC Cleqrance'%'ﬁefers tocosksdncurreddirectly related to delfivery of

s

& fhea (;ﬂg Clearange ]@Tﬁﬁ[he e Costs must meet a national

ggg;' ob;ech\@_h =

%mdﬂ Busmess Lounsﬁg—Refers to costs incured directly related fo

“dgliye _%?%’f-. e‘qul Buggess Loans Program, These costs must meet o
% e,

ndijendl objcGies, “\%3

”éi"‘—‘“aqu i=Buaness Incf“ﬁ‘ﬁifﬁgrs. Refers to costs incurred direcily related io
M’é!“ehvery%&’;he Srall Business Incubdtors Program. These cosis must

méwa= ‘l: a ncsﬂ@n@l objechve

’é‘»_—t—.
+ Workidrce Trmnm‘g Program: Refers to costs incurred directly related to

del Néﬁ‘of the Woikforce Training Program. These costs must meet a
nafiogel objec’nve

Consiruchon Revolving Loans: Refers io cosis incurred directly related
= E'%salwery of the Construction Revolving Loans Program. These costs
ve meet a national objective.

Toutism & Business Markeding: Refers fo cosis incurred direcily relaied
to delivery of the Tourism & Business Marketing Program, These costs
must meet a ndtional objective.

Commercial Redevelopment: Refers fo costs incurred direcily related
to delivery of the Commercial Redevelopment Program. These cosis
must meet a national objective.

FEMA Coordination: Refers fo cosis incurred directly related o delivery
of the FEMA Coordination Program. These costs must meet a nationdl
objective,
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7328,  Non-CDBG-DR Programs:

+

&
%
+
+

o _5_.‘11
73.2.9. Human Resources Admamstrahve LeaveiZes:

P

Vacation Leave: Refers fo i*hegz:é*@ue‘ with pay granfed fo employees
for the purpose of resi, @x@hagm and aifendance of personal

>

PHA-Capital Fund Program: Refers fo cosis ianrre_d direcily relaied io
delivery of the PRPHA's Capital Funds Program. These costs have no
nationdl objecfwe.

Public and Indlan Housing Low Income
Section & Progrﬁm

CDBG Regular

Giher Stafe program

Doy

matters.

u%

iregular or “gg:
employees.
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. Exchibit 02

Grantee's CDBG

To administer, plan, and carry .

Functlonal Staff—Cost Mode]

Generaf manag;ment of

Pag{e 7/ 16

 Unit of General

To carry out CDBG fu d
pre}ects and activities Im:ated

personneﬁ“ﬁmth Whep time is spent o tﬁ;z
Program olta CDBG-assisted o\rers‘gng ination, 'lrﬁplgmentafiqg ofLa‘ ;peciﬁc
o commenity development mqnlt:ormg and evaﬁagion, CDBG-sligible activity
Management . . | program and related activities | répotting and audit == PR
TR ) ' sicompliance ” . | == | ) .
: 2==[5General administration andE =TIme spent carrying out specific,
: To oversee Support Staff and "program managsment of ;ggéﬁ-eligih[e activity work,
soa e e | Line Staff in carrying out CDBG- Y{Einancial requirgments, “Sachwas conducting the
DIV!S'lcin[ Pragram . funded eligible activities of }%am— an_@iff‘@ty— emvireRmental review,
Director program(s) as Idéfitified in the rel&?f&_ﬁ%ﬁ overall admiristering Davis-Bacon
grantee’s co nscﬂ"aa dilan act!vl&fﬁm_mentatlon and | requirements, or cverseemg
L %- = outcome Eﬁ_ﬁglon relocaticn benefits

eneral UGLG%:

Ai! project—?elated
[mplementat:on activities pera

Pro;e Manager

: _,OUt of elrg’b il
p?ﬁ]‘e_ﬁts and" mties

BG funde,

T%evaluation

plannmg and analysls,
‘ eportmg, monstorlng and

HagRL Govenigent EhE thg@unsdrctlon as anu@n fﬁi—tﬁf‘ : 5 rept;.%m written agreement betwéen
(UGLG) or ’c‘ﬁﬂaﬁf"ymﬁ’a”?ticlpant or'underdy documentgtion aie the granteé and UGLG, of
Subre éipiént Staff ubrecupie%greement = :_ggg}_mﬂance receit:gi, subrecipient
3 ; Y =g ‘fﬁsmomtormg and oVersight i - 4 .
: R = eneral administration Oversee day-to-day specific
Tc')“a\.zersee L e_Sta_ffjnd ;icl_ ties for program COBG-sligible act{vitfés:
R et 'r?l‘::aﬁ"ageme nit, program Underwriting loans, réviewlng

construction progress,
processmg contractor En\mlces
approving change orders

s

General admmrstratwe and

Preparing contracts, loan

;r:rl;a:ogx;ﬂ__man agemanta lannlng, ana!ysw, reports, documentatuon, pmcessmg
overslghtiar coordinalion of program momtormg and contractor payments, loan
i granteﬁDB G program gvajtuat,xon_, and audit repaym.ents , recording heps

et ﬁ . . compliance and notices of completion -

{DBG-assisted activity

N/A

R, o Parform specific CDBG-eligible
%&_ﬁ%ﬁ‘the Planning and analysis, activity implementation work:
Lihe Staff implgﬂ“ﬁtanon of CDBG- reports, program moenitoring | loan processing, construction
; funded projects and activlties and evaluation, and audit progress inspections,
compliance contractor payments, change
. . . order initiation .
To perform for compensation Perform in accordance with El
1 with regard to Implementing writteri contract between the
Contractor and completing a CDBG-funded N/A grantee, unit of lacal
‘project on behalf of the government, subreclpient; or
grantee, UGLG, or subrecipient - homeowner ’
Homeowner To receive the benefitsof a N/A
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Exhibit 03 |

Pre-Development -

= 3:5«5’}

ABBROACH BASEDION

Managing comprehensive project design issues,
site acquisition, and relocation

Analyze sub-market where pro;ect is
proposed for need, r_ent tevels, costs,
efc.

B
miie

iniCosts) ==

Analyze overal market '
conditions and develop
financial guidalines,

PromotingmunicipalNSPfunded

creataandproducehrochurefor
speciflg] Brg}ént Present project to

housmgdeve]apersandnotifythem of

Deslgn and oversee overall
marketing plan. Annoimee

programs andactivities A iico mgrequestforprapcsa}s marketing plan to elected
=12 (generalio mumiypmmotianls officials and chief executive.
2 7 melxgible)ﬁ '

Writingand processingloa nagreemh:gﬁ‘sa

.

,%.m;!

‘é%a-;_,‘“: _foﬁpg‘gmﬂc project.

|..._|_.

@u
Negotiatespeczﬂaoanersand
conditmns for apprcveﬁgpject'
negott"‘tg eand closeloanagrégmart

=
i)
o

Negotiate with lenders . -
community-wide to solicit
participation in housing
projects; develop standards
and requifements for zl loan
agreements.

Sohcmng,revleva'lngand‘gi_;‘_l‘tingi‘esponses to
request for approvals (R {r:l\ =

TR
PR .

‘1..... =

Wn ‘ﬁ’hd Issue RFP acceptaﬁd
Process; Mosals

.'!.—'.—_-7-:3,

Manage staff development fc
selection process and pr'cmld
necessary resourt

=
: *Blrecttechmcaianalystsinevaiuatlcn of

sBﬁfL’Eﬁo posedprolects,

Ensure that staffor contractec
technical stipport is in place,
trained, and functichal.

Staff perscn{s) respunslbie for

Staff person{s} performing site

pri uJ % ct desz aion glfﬁn%ﬁgentatl o LY reviéwing and signing off on visits for staff training

== === = = | construction project design. purposes.

SEEE = == e g j z
’%’—E:E “3'-5‘:5‘ - . . . ] Attend subrecipient bid
Co__f[“tmg andlorﬁ endin abwalks Bid Attt openin getomid Jellic Wk openings primarily asan
o] emngs‘and re-cof strui’ilon speaifictehinical ddvice il fdanes ogsewger!;r to ogersee
P P ?ﬂ notavailabletosubrecipient through ; ;
conferenmforconstr cti"‘,h projects general performance of

othersousces.

‘%% subrecipient organization.
"”-"%‘%‘a t:f-:!__::h;_p::s Analyze financial statements of Establish project financial
' %—“‘: subimitted proposalstodetermine standards, such as maximum
‘Wndérwriting/Financial Feastbili : St O
‘T"‘;j‘":s-f[ Y | creditworthlness relatlve to loan to value and debt to
i established standards, equlty.
Reviewing and processing construction Review and process

projectbudgetingissues, includingchange
ordefs

bevelopandorevaluatéconstruction
projectbudgetforaspecificproject.

construction project budget
and relatéd issues.

Subrecipient management with regard to
conducting and/or attending construction
projectcompletioninspectionandground

hreaking cerémonies

Coordinate regufar Inspections and analyze
requesis for construction change
orders.

Provide staff and other
resources to monitor ail

| approved projects,
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PP ROACHBASEL

== =

Writingandrespondingtocorrespondence
relatedto construction issties

ONIDEVEIORY

Collect detailed data on individual
projectsanﬁ gatherinputfromIDIS
staff,

T ST
TTASK{confiue e :
: EHABIPROGRAN 28 = Z

Meet with HUD officials, -
develop staff capacity for IDIS

| and other systems, provide

reports to Mayor and Council,

Relocation activities

Relocatingexistingresidentsinorder to
;ehgbl_!;twa,tgg specific housing
projec=e=

Bu_dgét setting, staff revlgws

Raﬂ]enﬁngi:a?ro]_ireports,rééb]vinglabar
standardsissuesandperforminglabor

P

Rgpon _Jéfqrwageratédecisians

P (i S

Sandothery Ebersonnel actions fora

‘Responsible for personnel
actions related to grantee

standards compliancereporiing

Evaluation

Post-Development

. | SSpECificprojEst,,

==

Providedetailed ana!y%%ﬁg{idual
projectsifor review by uppata.

programs.

Assess overall progress of all
individual projects for
timeliness, guality housing, and
compliance; visit sitesfor

*E|zmanddeient. S22 | ceremonial activities stich as
e =¥ | ground breaking or grand
opening. i
i . . Hire staff to conhduct finaricial
_ Notan a‘%;i@ ’@ydeh::ry coswltsf?celt ahilysis of projects in
spccursafterpibjectcompletion. occupancy.

Notanactivity deliverycostsincelt
occursafterprojectcompletion.

Ensuring compliance with
affordability periods,
monitoting subrecipient files,
interviewing property
managers for comphance with
HUR and local guidelines, and
visiting sites to Inspect
physical condition of property
and submit reports.

9



Attachment E

RATES AND COMPENSATION

One time fees

Implementation and Configuration S  13,600.00

Licenses or modules 7,210.00

Subtotal One time Fees S  20,810.00
Monthly Fees (these fees are recurring)

Licenses/modules including cloud services for 200 employees $ 550.00

Software System Support 120.17

Subtotal Monthly Fees o 670.17

Other services (per hour)
Customized programming

Department of Treasury Off Cycle Form (auto filled with

payroll solution data) 17,000.00
Reconciliation of RHUM system payroll report with new
payroll system 25,500.00
Training 4,250.00
Payroll Set-up 37,400.00
Subtotal Other Services S 84,150.00
Total 1st year cost S 113.002.04
Total 2nd year cost 8,042.04
Total 3rd year cost 8,042.04
Total 4th year cost 8,042.04
Total 5th year cost 8,042.04
Total 5 yr contract cost S 145,170.20




GOVERNMENT OF PUERTO RICO
Department of Housing

Attachment F

OSPA
Small Purchase
PAYROLL SYSTEM SERVICES
Community Development Block Grant — Disaster Recovery
Puerto Rico Department of Housing
Secretary for Legal Affairs
Insurance Section

SPECIAL INSURANCE AND BONDING SPECIFICATIONS FOR PROFESIONAL
SERVICES

DESCRIPTION OF THE SERVICES: PAYROLL SYSTEM SERVICES

CONTRACTOR: INTERBORO SYSTEMS CORPORATION

A. The contractor before commencing work or receiving a written notice to proceed with,
or being allowed to start to work, must submit to the Local Housing Authority*
(Department of Housing, Puerto Rico Public Housing Administration) (LHA*) two
(2) certified copies of the hereafter mentioned insurance policies and/or bonds, thus
including all endorsements and agreements required under the special contractual
conditions as per the following:

1. (X) State Insurance Fund Workmen’s Compensation Insurance Policy

In accordance with the Workmen’s Compensation Act No. 45, to facilitate
its acquisition, the *LHA shall provide a letter to the contractor addressed
to the State Insurance Fund.

2. (X) Commercial General Liability (Broad Form) including the following
Insurance Coverage

COVERAGE : LIMIT
:D()QJ l. Commercial General Liability: $1,000,000.00
e General Aggregate $2,000,000.00
e Products & Complete $1,000,000.00
Operations
e Personal Injury & Advertising $1,000,000.00
e Each Occurrence $1,000,000.00
e Fire Damage $100,000.00 (Any one
Fire)
e Medical Expense $10,000 (Any one person)
1l Employer’s Liability Stop Gap:
e Bodily Injury by Accident
Each Employee $1,000,000.00

b
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COVERAGE LIMIT

Each Accident $1,000,000.00
e Bodily Injury by Disease

Each Employee $1,000,000.00

Each Accident $1,000,000.00

3. (X) Comprehensive Automobile Liability Form including the following
insurance Coverages

LIMIT _
e Auto Liability - $500,000.00
e Physical Damages - $500,000.00
e Medical Payments - $5,000.00
The Commercial Auto cover must be applied to the following
symbols:

Liability Coverage -1
Physical Damages —2 and 8
Hired — Borrowed Auto - 8
Non-Owned Auto Liability - 9

e e |® |®

4. (X) Umbrella
$10,000.00

5. (X) The policies to be obtained must contain the following endorsements
including as additional insured the Department of Housing, Puerto Rico
Public Housing Administration and the Government of Puerto Rico.

(X) a. Breach of warranty
(X) b. Waiver and / or Release of Subrogation
(X) c. Additional Insured Clause

39 9)q (X) d. Hold Harmless Agreement

(X) e. 90 Days Cancellation Clause

B. IMPORTANT NOTICE TO INSURANCE AND SURETY COMPANIES AND THEIR
REPRESENTATIVES

All insurance companies and all guarantors who issue policies or bonds under
our special contractual conditions are subject to:

1. Be authorized to do business within the Commonwealth of Puerto Rico
and have the corresponding license issued by the Commissioner of
Insurance.
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2. To be enjoying a good economic situation and to be classified under the
Category of B+ by the "Best Rating Guide".

3. Submit to the *LHA a written certification as evidence of full payment of
premiums by the Contractor. Mention each risk coverage premium
separately.

4. Avoid sub-contractual obligations of premium financing or any other
kind, which may be detrimental to the public interest.

5. Avoid any request for cancellation by the contractor prior to the
expiration date of the policy, without the consent of the Insurance
Section of the *LHA: Discuss any refund of unearned premium.

6. Follow all Federal Bail and Acceptance Insurance Regulations, when
applicable.

7. Indicate in the appropriate place of all insurance policies and/or bonds,
the full description of the project, work or service to be rendered.

8. Not to make any amendments to insurance policies and bonds issued
under the special conditions mentioned above, unless approved by the
Insurance Section of the Department of Housing.

9. To ensure that all insurance policies or bonds are issued to comply with
all of our special insurance conditions with respect to the period of
coverage, type of risk coverage, as well as all limits, as specified, and
also to eliminate those exclusions in accordance with our request.

10. Clarify any questions regarding insurance requirements by any means
of communication with the Insurance Section of the Department of
Housing under the Secretary for Legal Affairs.

}Q P)() " C. EVIDENGE OF INSURANGCE COVERAGE OF EACH SUBCONTRACTOR TO BE
SUBMITTED BY CONTRACTOR:

The prime contractor, has the duty to require each of the subcontractors or
subcontractors to maintain in force all insurance policies and/or bonds
necessary to cover their individual participation in the risk or risks related to the
subcontracted work or service to be rendered.

Therefore, we emphasize that prior to commencing work or receiving written
notice to proceed with such work or being authorized to commence work, the
successful prime contractor has the responsibility to provide the *LHA with
evidence to the effect that all insurance and/or bonds required under the special

A
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ib@@q.

conditions or required under the sub-contract to each of the sub-contractors or
sub-sub-contractors are current and duly approved by the Insurance Section of
the *LHA.

All insurance policies shall remain in effect for the entire contractual period, so
that with any order of change and/or amendment resulting in alteration of the
original project completion date or total original cost, the prime contractor shall
take the necessary steps to request the insurer to include such changes in all
related insurance policies and/or bonds and to submit evidence by appropriate
endorsements with effective dates. Cancellations without consent are not
accepted.

The *LHA reserves the right to stop any work or service under contract until the
breach of these requirements has been remedied, so that any delay in the
performance of the contract based on any breach of the insurance coverage
requirements shall be deemed the sole responsibility of the Main Contractor.

D. CONFLICT OR DIFFERENCE BETWEEN THE SPECIFICATIONS OF THE

TENDERIND PROCEDURE AND SPECIAL INSURANCE CONDITIONS AND
BONDS, FORM DV-OSPA-78-5

In the event of any conflict or difference in the description of coverage or in
amounts or limits, etc., with respect to insurance requirements, the "Special
Conditions of Insurance and Bonds" as set forth in this Form (DV-OSPA-78-5)
shall prevail over any other insurance specifications.

. CERTIFICATE OF INSURANCE SECTION

We hereby certify, to our best knowledge and understanding, that we have prepared
the aforementioned “Insurance and Bonds Special Conditions” after a proper
evaluation of the related risks, based on the information of the nature of the project
and description submitted to us, as requested by the Contracting Program through a
written application.

DESCRIPTION OF THE SERVICES: INTERBORO SYSTEMS CORPORATION

April 16, 2019
Date Arlyn Rodriguez Fuentes

Insurance Section
Secretary for Legal Affairs

\6



Aftachment G

HUD General Provisions

Given that the Confract involves funds for which the U.S. Department of Housing and
Urban Development (HUD) is the oversight agency, the following terms and conditions
may apply to this Contract.

The CONTRACTOR shall include these terms and conditions in all subcontracts or
purchase orders directly servicing the Contract.

These general provisions may be updated from time to time. It is the sole responsibility of
the CONTRACTOR to be aware of any changes hereto, to amend such changes and to
ensure subcontracts terms and conditions are modified as necessary.

General Provisions:

1. PROVISIONS REQUIRED BY LAW DEEMED INSERTED

Each and every provision of law and clause required by law to be inserted in this Contract
shall be deemed to be inserted herein and the Contract shall be read and enforced as
though it were included herein, and if through mistake or otherwise any such provision is
not inserted, or is not correctly inserted, then upon the application of either party, the
Contract shall forthwith be physically amended to make such insertion or correction.

2. STATUTORY AND REGULATORY COMPLIANCE

CONTRACTOR shall comply with all laws and regulations applicable to the Community
Development Block Grant-Disaster Recovery funds appropriated by the Supplemental
Appropriations for Disaster Relief Requirements (Appropriations Act), under Public Law
115-56 of 2017, including but not limited to the applicable Office of Management and
Budget Circulars, which may impact the administration of funds and/or set forth certain
cost principles, including if certain expenses are allowed.

3. BREACH OF CONTRACT TERMS

The PRDOH reserves its right to all administrative, contractual, or legal remedies, including
but not limited to suspension or termination of this Contract, in instances where the
CONTRACTOR or any of its subcontractors violate or breach any Contract term. If the
CONTRACTOR or any of its subconfractors violate or breach any Contract term, they shall
be subject to such sanctions and penalties as may be appropriate. The duties and
obligations imposed by the Contract documents, and the rights and remedies available
thereunder, shall be in addition to and not a limitation of any duties, obligations, rights
and remedies otherwise imposed or available by law.

4. REPORTING REQUIREMENTS
The CONTRACTOR shall complete and submit all reports, in such form and according to
such schedule, as may be required by the PRDOH and/or the Government of Puerto Rico.

\}@
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The CONTRACTOR shall cooperate with all the PRDOH and/or the Government of Puerto
Rico efforts to comply with HUD requirements and regulations pertaining to reporting,
including but not limited to 24 C.F.R. §§ 85.40-41 (or 84.50-52, if applicable) and 570.507,
when applicable.

5 ACCESS TO RECORDS

The Government of Puerto Rico, the PRDOH, HUD, the Comptroller General of the United
States, or any of their duly authorized representatives, shall have, at any fime and from
time to time during normal business hours, access fo any work product, books,
documents, papers, and records of the CONTRACTOR which are related to this Confract,
for the purpose of inspection, audits, examinations, and making excerpfts, copies and
transcriptions.

é. MAINTENANCE/RETENTION OF RECORDS

All records (files, data, work product) connected with this Contract will be turned over to
PRDOH following the contract termination to be maintained for the remainder of the
grant and post grant closeout.

7. SMALL AND MINORITY FIRMS, WOMEN'S BUSINESS ENTERPRISES, AND LABOR SURPLUS
AREA FIRMS

The CONTRACTOR will take necessary affirmative steps to assure that minority firms,
women's business enterprises, and labor surplus area firms are used in subcontracting
when possible. Steps include:

(i) Placing qualified small and minority businesses and women's business
enterprises on solicitation lists;

(if) Assuring that small and minority businesses, and women's business
enterprises are solicited whenever they are potential sources;

(iii) Dividing total requirements, when economically feasible, into smaller tasks
or gquantities to permit maximum participation by small and minority business, and
women’s business entferprises;

(iv) Establishing delivery schedules, where the requirement permits, which
encourage participation by small and minority business, and women's business
enterprises; and '

(v) Using the services and assistance of the Small Business Administration, and
the Minority Business Development Agency of the Department of Commerce.

Additionally, for contracts of $10,000 or more, the CONTRACTOR shall file Form HUD 2516
(Contract and Subcontract Activity) with the PRDOH on a quarterly basis. A copy of that
form is available at http://www.hud.gov/offices/adm/hudclips/forms/files/2516.pdf.

\\wa



8. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT

Contracts or agreements for the performance of experimental, developmental, or
research work shall provide for the rights of the Federal Government and the recipient in
any resulting invention in accordance with 37 CFR part 401, "Rights to Inventions Made
by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts
and Cooperative Agreements,” and any implementing regulations issued by HUD

9. TITLE VI OF THE CIVIL RIGHTS ACT OF 1964

The Proposer will comply with the provisions of Title VI of the Civil Rights Act of 1964. Which
prohibits discrimination on the basis of race, color, or national origin in any program or
activity that receives Federal funds or other Federal financial assistance. Programs that
receive Federal funds cannot distinguish among individuals on the basis of race, color or
national origin, either directly or indirectly, in the types, quantity, quality or timeliness of
program services, aids or benefits that they provide or the manner in which they provide
them. This prohibition applies to intentional discrimination as well as to procedures, criteria
or methods of administration that appear neutral but have a discriminatory effect on
individuals because of their race, color, or national origin. Policies and practices that
have such an effect must be eliminated unless a recipient can show that they were
necessary to achieve a legitimate nondiscriminatory objective.

10.  SECTION 109 OF THE HOUSING AND COMMUNITY DEVELOPMENT ACT OF 1974

The CONTRACTOR shall comply with the provisions of Section 109 of the Housing and
Community Development Act of 1974. No person in the United States shall on the grounds
of race, color, national origin, or sex be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or activity funded in
whole or in part with funds made available under this fifle. Section 109 further provides
that discrimination on the basis of age under the Age Discrimination Act of 1975 or with
respect to an otherwise qualified handicapped individual as provided in Section 504 of
the Rehabilitation Act of 1973, as amended, is prohibited.

11. SECTION 504 OF THE REHABILITATION ACT OF 1973
The CONTRACTOR shall comply with section 504 of the Rehabilitation Act of 1973 (29
US.C. § 794), as amended, and any applicable regulations.

The CONTRACTOR agrees that no qualified individual with handicaps shall, solely on the
basis of handicap, be excluded from participation in, be denied the benefits of, or
otherwise be subjected to discrimination under any program or activity that receives
Federal financial assistance from HUD.

12. AGE DISCRIMINATION ACT OF 1975
The CONTRACTOR shall comply with the Age Discrimination Act of 1975 (42 US.C. § 4101
et seq.), as amended, and any applicable regulations. No person in the United States
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shall, on the basis of age, be excluded from participation in, be denied the benefits of,
or be subjected to, discrimination under, any program or activity receiving Federal
financial assistance.

13. DEBARMENT, SUSPENSION, AND INELIGIBILITY

The CONTRACTOR represents and warrants that it and its subcontractors are not
debarred or suspended or otherwise excluded from or ineligible for participation in
Federal assistance programs subject to 2 C.F.R. part 2424.

14. CONFLICTS OF INTEREST

The CONTRACTOR shall notify the PRDOH as soon as possible if this Contract or any aspect
related to the anticipated work under this Contract raises an actual or potential conflict
of interest (as defined at 2 C.F.R. Part 215 and 24 C.F.R. § 85.36 (2013) (or 84.42 (2013), if
applicable)). The CONTRACTOR shall explain the actual or potential conflict in writing in
sufficient detail so that the PRDOH is able to assess such actual or potential conflict. The
CONTRACTOR shall provide the PRDOH any additional information necessary to fully
assess and address such actual or potential conflict of interest. The CONTRACTOR shall
accept any reasonable conflict mitigation strategy employed by the PRDOH, including
but not limited to the use of an independent subcontractor(s) to perform the portion of
work that gives rise to the actual or potential conflict.

15. SUBCONTRACTING

When subcontracting, the CONTRACTOR shall solicit for and confract with such
subcontractors in @ manner providing for fair competition. Some of the situations
considered to be restrictive of competition include but are not limited to:

(i) Placing unreasonable requirements on firms in order for them to qualify to
do business,

(ii) Requiring unnecessary experience and excessive bonding,

(iii) Noncompetitive pricing practices between firms or between dffiliated

companies,
y (iv) Noncompetitive awards to consultants that are on retainer confracts,
DQ (V) Organizational conflicts of interest,

(vi)  Specifying only a brand name product instead of allowing an equal
product to be offered and describing the performance of other relevant
requirements of the procurement, and

(vii)  Any arbitrary acfion in the procurement process.

The CONTRACTOR represents to the PRDOH that all work shall be performed by personnel
experienced in the appropriate and applicable profession and areas of expertise, taking
into account the nature of the work to be performed under this Coniract.
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The CONTRACTOR will include these HUD General Provisions in every subcontract issued
by it so that such provisions will be binding upon each of its subcontractors as well as the
requirement to flow down such terms to all lower-tiered subcontractors.

16. ASSIGNABILITY

The CONTRACTOR shall not assign any interest in this contract, and shall not fransfer any
interest in the same (whether by assignment or novation) without prior written approval
of the PRDOH.

17. INDEMNIFICATION

The CONTRACTOR shall indemnify, defend, and hold harmless the Government of Puerto
Rico and PRDOH, its agents and employees from and against any and all claims, actions,
suits, charges, and judgments arising from or related to the negligence or willful
misconduct of the CONTRACTOR in the performance of the services called for in this
Conftract.

18. COPELAND “ANTI-KICKBACK"” ACT (Applicable to all construction or repair
contracts)

Salaries of personnel performing work under this Contract shall be paid unconditionally
and not less often than once a month without payroll deduction or rebate on any
account except only such payroll deductions as are mandatory by law or permitied by
the applicable regulations issued by the Secretary of Labor pursuant to the Copeland
“Anti-Kickback Act” of June 13, 1934 (48 Stat. 948; 62 Stat. 740; 63 Stat. 108; Title 18 U.S.C.
§ 874; and Title 40 U.S.C. § 276c). The CONTRACTOR shall comply with all applicable “Anti-
Kickback” regulations and shall insert appropriate provisions in all subcontracts covering
work under this contfract to ensure compliance by subcontractors with such regulations,
and shall be responsible for the submission of affidavits required of subcontractors
thereunder except as the Secretary of Labor may specifically provide for variations of or
exemptions from the requirements thereof.

19. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (Applicable to construction
contracts exceeding $2,000 and contracts exceeding $2,500 that involve the
employment of mechanics or laborers.)

The CONTRACTOR shall comply with Sections 103 and 107 of the Contract Work Hours
and Safety Standards Act (40 U.S.C. §§ 327-330) as supplemented by Department of
Labor regulations (29 C.F.R. part 5).

All laborers and mechanics employed by CONTRACTORS or subcontractors shall receive
overtime compensation in accordance with and subject to the provisions of the Contract
Work Hours and Safety Standards Act, and the CONTRACTORS and subcontractors shall



comply with all regulations issued pursuant to that act and with other applicable Federal
laws and regulations pertaining to labor standards.

20. DAVIS-BACON ACT
(Applicable to consfruction contracts exceeding $2,000 when required by Federal
program legislation.)

The CONTRACTOR shall comply with the Davis Bacon Act (40 U.S.C. §§ 276a to 276a-7)
as supplemented by Department of Labor regulations (29 C.F.R. part 5).

All laborers and mechanics employed by CONTRACTORs or subcontractors, including
employees of other governments, on construction work assisted under this Confract, and
subject to the provisions of the federal acts and regulations listed in this paragraph, shall
be paid wages at rates not less than those prevailing on similar construction in the locality
as determined by the Secretary of Labor in accordance with the Davis-Bacon Act.

On a semi-annual basis, the CONTRACTOR shall submit Form HUD 4710 (Semi-Annudal
labor Standards Enforcement Report) to CRRO. A fillable version of that form is available
at http://www.hud.gov/offices/adm/hudclips/forms/hud4.cfm.

21. TERMINATION FOR CAUSE (Applicable to contracts exceeding $10,000)

If, through any cause, the CONTRACTOR shall fail to fulfill in a fimely and proper manner
his obligations under this Contract, or if the CONTRACTOR shall violate any of the
covenants, agreements, or stipulations of this Contract, the PRDOH shall thereupon have
the right to terminate this Contract by giving written notice to the CONTRACTOR of such
termination and specifying the effective date thereof, at least five (5) days before the
effective date of such termination. In such event, all finished or unfinished documents,
data, studies, surveys, drawings, maps, models, photographs, and reports prepared by
the CONTRACTOR under this contract shall, at the option of the PRDOH, become the
PRDOH’s property and the CONTRACTOR shall be entifled to receive just and equitable
compensation for any work satisfactorily completed hereunder. Notwithstanding the
above, the CONTRACTOR shall not be relieved of liability fo the Government of Puerto
Rico and PRDOH for damages sustained by the Government of Puerto Rico and/or
PRDOH by virtue of any breach of the confract by the CONTRACTOR, and the
Government of Puerto Rico and/or PRDOH may withhold any payments to the
CONTRACTOR for the purpose of sei-off unftil such time as the exact amount of damages
due to the Government of Puerto Rico and/or PRDOH from the CONTRACTOR is
determined.

22. TERMINATION FOR CONVENIENCE (Applicable to coniracts exceeding $10,000)
The PRDOH may terminate this Contract at any fime by giving at least ten (10) days’
notfice in writing to the CONTRACTOR. If the Confract is terminated by the PRDOH as



provided herein, the CONTRACTOR will be paid for the time provided and expenses
incurred up to the termination date.

23. = SECTION 503 OF THE REHABILITATION ACT OF 1973 (Applicable to contracts
exceeding $10,000)

The CONTRACTOR shall comply with section 503 of the Rehabilitation Act of 1973 (29
U.S.C. § 793), as amended, and any applicable regulations.

Equal Opportunity for Workers with Disabilities:

1) The CONTRACTOR will not discriminate against any employee or applicant for
employment because of physical or mental disability in regard to any position for which
the employee or applicant for employment is qualified. The CONTRACTOR agrees to take
affrmative action to employ, advance in employment and otherwise treat qualified
individuals with disabilities without discrimination based on their physical or mental
disability in all employment practices, including the following:

(i) Recruitment, advertising, and job application procedures;

(ii)Hiring, upgrading, promotion, award of tenure, demotion, transfer, layoff,
termination, right of return from layoff and rehiring;

(iif) Rates of pay or any other form of compensation and changes in
compensation;

(iv)  Job assignments, job classifications, organizational structures, position
descriptions, lines of progression, and seniority lists;

(v) Leaves of absence, sick leave, or any other leave;

(vi) Fringe benefits available by virtue of employment, whether or not
administered by the CONTRACTOR;

(vii)  Selection and financial support for training, including apprenticeship,

professional meetings, conferences, and other related activities, and selection for

(S @ P)Q leaves of absence to pursue training;

(vii)  Activifies sponsored by the CONTRACTOR including social or recreational
programs; and
(ix)  Any other term, condition, or privilege of employment.

2) The CONTRACTOR agrees to comply with the rules, regulations, and relevant orders of
the Secretary of Laborissued pursuant to the act.

3) In the event of the CONTRACTOR'’s noncompliance with the requirements of this
clause, actions for noncompliance may be taken in accordance with the rules,
regulations, and relevant orders of the Secretary of Labor issued pursuant to the act.
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4) The CONTRACTOR agrees to post in conspicuous places, available to employees and
applicants for employment, notices in a form to be prescribed by the Deputy Assistant
Secretary for Federal Contfract Compliance Programs, provided by or through the
contracting officer. Such nofices shall state the rights of applicants and employees as
well as the CONTRACTOR's obligation under the law to take affirmative action to employ
and advance in employment qualified employees and applicants with disabilities. The
CONTRACTOR must ensure that applicants and employees with disabilities are informed
of the contents of the notice (e.g.. the CONTRACTOR may have the noftice read to a
visually disabled individual, or may lower the posted notice so that it might be read by a
person in a wheelchair).

5) The CONTRACTOR will notify each labor organization or representative of workers
with which it has a collective bargaining agreement or other contract understanding,
that the CONTRACTOR is bound by the terms of section 503 of the Rehabilitation Act of
1973, as amended, and is committed to take affirmative action to employ and advance
in employment individuals with physical or mental disabilities.

6) The CONTRACTOR will include the provisions of this clause in every subcontract or
purchase order in excess of $10,000, unless exempted by the rules, regulations, or orders
of the Secretary issued pursuant to section 503 of the act, as amended, so that such
provisions will be binding upon each subcontractor or vendor. The CONTRACTOR will take
such action with respect to any subcontract or purchase order as the Deputy Assistant
Secretary for Federal Contract Compliance Programs may direct to enforce such
provisions, including action for noncompliance.

24. EQUAL EMPLOYMENT OPPORTUNITY

(Applicable to construction contracts and subcontracts exceeding $10,000)

The CONTRACTOR shall comply with Executive Order 11246 of September 24, 1963,
enfitled “Equal Employment Opportunity,” as amended by Executive Order 11375 of
October 13, 1967, and as supplemented in Department of Labor regulations (41 CFR
chapter 60).

During the performance of this contract, the CONTRACTOR agrees as follows:

1) The CONTRACTOR shall not discriminate against any employee or applicant for
employment because of race, color, religion, sex, or national origin. The CONTRACTOR
shall take affirmative action to ensure that applicants for employment are employed,
and that employees are treated during employment, without regard to their race, color,
religion, sex, or national origin. Such action shall include, but not be limited to, the
following: employment, upgrading, demotion, or transfer; recruitment or recruitment
advertising; layoff or termination; rates of pay or other forms of compensation; and
selection for training, including apprenticeship.



2) The CONTRACTOR shall post in conspicuous places, available to employees and
applicants for employment, notices to be provided by Contracting Officer setting forth
the provisions of this non-discrimination clause. The CONTRACTOR shall state that all
qudlified applicants will receive consideration for employment without regard to race,
color, religion, sex, or national origin.

3) The CONTRACTOR will, in all solicitations or advertisements for employees placed by
or on behalf of the CONTRACTOR, state that all qucalified applicants will receive
consideration for employment without regard to race, color, religion, sex or national
origin.

4) The CONTRACTOR will send to each labor union or representative of workers with
which he has a collective bargaining agreement or other contract or understanding, @
notice, to be provided by the agency contracting officer, advising the labor union
or workers representative of the CONTRACTOR's commitments under Section 202 of
Executive Order 11246 of September 24, 1965, and shall post copies of the nofice in
conspicuous places available to employees and applicants for employment.

5) The CONTRACTOR will comply with all provisions of Executive Order 11246 of
September 24, 1965, and of the rules, regulations and relevant orders of the Secretary of
Labor.

6) The CONTRACTOR will furnish all information and reports required by Executive Order
11246 of September 24, 1965, and by the rules, regulations and orders of the Secretary of
Labor, or pursuant thereto, and will permit access to books, records and accounts by the
contracting agency and the Secretary of Labor for purposes of investigation to ascertain
compliance with such rules, regulations and orders.

7) In the event of the CONTRACTOR’s non-compliance with the non-discrimination
clause of this contract or with any of such rules, regulations or orders, this contract may
be cancelled, terminated or suspended in whole or in part and the CONTRACTOR may

* be declared ineligible for further government contracts in accordance with procedures

authorized in Executive Order 11246 and such other sanctions as may be imposed and
remedies invoked as provided in Executive Order 11246 of September 24, 1965, or by rule,
regulation or order of the Secretary of Labor, or as otherwise provided by law.

8) CONTRACTOR shall incorporate the provisions of A through G above in every
subcontract or purchase order unless exempted by rules, regulations or orders of the
Secretary of Labor so that such provisions shall be binding on such subcontractor. The
CONTRACTOR will take such action with respect to any subcontract or purchase order
as the contracting agency may direct as a means of enforcing such provisions including
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sanctions for non- compliance, provided, however, that in the event the CONTRACTOR
becomes involved in, oris threatened with, litigation with a subcontractor or vendor as a
result of such direction by the contracting agency, the CONTRACTOR may request the
United States to enter into such litigation to protect the interests of the United States.

25. CERTIFICATION OF NONSEGREGATED FACILITIES (Applicable to construction
contracts exceeding $10,000)

The CONTRACTOR certifies that it does not maintain or provide for its establishments, and
that it does not permit employees to perform their services at any location, under its
control, where segregated facilities are maintained. It certifies further that it will not
maintain or provide for employees any segregated facilities at any of its establishments,
and it will not permit employees to perform their services at any location under its control
where segregated facilities are maintained. The CONTRACTOR agrees that a breach of
this certification is a violation of the equal opportunity clause of this contract.

As used in this certification, the term “segregated facilities” means any waiting rooms,
work areas, rest rooms and wash rooms, restaurants and other eating areas, fime clocks,
locker rooms, and other storage or dressing areas, parking lots, drinking fountains,
recreation or entertainment areas, transportation and housing facilities provided for
employees which are segregated by explicit directive or are, in fact, segregated on the
basis of race, color, religion, or national origin because of habit, local custom, or any
other reason.

The CONTRACTOR further agrees that (except where it has obtained for specific time
periods) it will obtain identical certification from proposed subconiractors prior fo the
award of subcontracts exceeding $10,000 which are not exempt from the provisions of
the equal opportunity clause; that it will retain such certifications in its files; and that it will
forward the preceding notice to such proposed subcontractors (except where proposed
subcontractors have submitted identical certifications for specific time periods).

26.  CERTIFICATION OF COMPLIANCE WITH CLEAN AIR AND WATER ACTS (Applicable to

. contracts exceeding $100,000)

The CONTRACTOR and dall subcontractors shall comply with the requirements of the
Clean Air Act, as amended, 42 U.S.C. § 1857 et seq., the Federal Water Pollution Control
Act, as amended, 33 US.C. § 1251 et seq., and the regulations of the Environmental
Protection Agency with respect thereto, at 40 C.F.R. Part 15 and 32, as amended, Section
508 of the Clean Water Act (33 U.S.C. § 1368) and Executive Order 11738.

In addition to the foregoing requirements, all nonexempt CONTRACTORs and
subcontractors shall furnish to the owner, the following:



1) A stipulation by the CONTRACTOR or subcontractors, that any facility to be utilized in
the performance of any nonexempt contfract or subcontract, is not listed on the Excluded
Party Listing System pursuant to 40 C.F.R. 32 or on the List of Violating Facilities issued by
the Environmental Protection Agency (EPA) pursuant to 40 C.F.R. Part 15, as amended.

2) Agreement by the CONTRACTOR to comply with all the requirements of Section 114
of the Clean Air Act, as amended, (42 U.S.C. § 1857 c-8) and Section 308 of the Federal
Water Pollution Control Act, as amended, (33 U.S.C. § 1318) relating to inspection,
monitoring, entry, reports and information, as well as all other requirements specified in
said Section

114 and Section 308, and all regulations and guidelines issued thereunder.

3) A stipulation that as a condition for the award of the contract, prompt notice will be
given of any nofification received from the Director, Office of Federal Activities, EPA,
indicating that a facility utilized, or to be utilized for the confract, is under consideration
to be listed on the Excluded Party Listing System or the EPA List of Violating Facilities.

4) Agreement by the CONTRACTOR that he will include, or cause to be included, the
criteria and requirements in paragraph (A)through (D) of this section in every nonexempt
subcontract and requiring that the CONTRACTOR will take such action as the
government may direct as a means of enforcing such provisions.

27. ANTI-LOBBYING (Applicable to contracts exceeding $100,000)
By the execution of this Contract, the CONTRACTOR cerfifies, to the best of his or her
knowledge and belief, that:

1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the
CONTRACTOR, to any person for influencing or attempting to influence an officer or
employee of an agency, a Member of Congress, an officer or employee of Congress, or
an employee of a Member of Congress in connection with the awarding of any Federal
contract, the making of any Federal grant, the making of any Federal loan, the entering
info of any cooperative agreement, and the extension, continuation, renewal,
amendment, or modification of any Federal contract, grant, loan, or cooperative
agreement.

2) If any funds other than Federal appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee of Congress, or an employee of
a Member of Congress in connection with this Federal contract, grant, loan, or
cooperative agreement, the CONTRACTOR shall complete and submit Standard Form-
LLL, “Disclosure Form to Report Lobbying,” in accordance with its instructions.
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3) The CONTRACTOR shall require that the language of this cerfification be included in
the award documents for all subawards at all tiers (including subcontracts, subgrants,
and contracts under granfs, loans, and cooperative agreements) and that all
subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which relionce was placed
when this transaction was made or entered into. Submission of this certificatfion is a
prerequisite for making or entering into this fransaction imposed by section 1352, title 31,
U.S. Code. Any person who fails to file the required certification shall be subject to a civil
penalty of not less than $10,000 and not more than $100,000 for each such failure.

28. BONDING REQUIREMENTS
(Applicable to construction and facility improvement contracts exceeding $100,000)

The CONTRACTOR shall comply with Puerto Rico bonding requirements, unless they have
not been approved by HUD, in which case the CONTRACTOR shall comply with the
following minimum bonding requirements:

1) A bid guarantee from each bidder equivalent to five percent of the bid price. The
“bid guarantee” shall consist of a firm commitment such as a bid bond, certified check,
or other negotiable instrument accompanying a bid as assurance that the bidder will,
upon acceptance of his bid, execute such contractual documents as may be required
within the time specified.

2) A performance bond on the part of the CONTRACTOR for 100 percent of the contract
price. A “performance bond” is one executed in connection with a contract to secure
fulfillment of all the CONTRACTOR's obligations under such contract.

3) A payment bond on the part of the CONTRACTOR for 100 percent of the contract
price. A “payment bond” is one executed in connection with a confract to assure
payment as required by law of all persons supplying labor and material in the execution
of the work provided for in the contract.

29.  SECTION 3 OF THE HOUSING AND URBAN DEVELOPMENT ACT OF 1968 (As required

* by applicable thresholds)

1) The work to be performed under this contract is subject to the requirements of section
3 of the Housing and Urban Development Act of 1968, as amended, 12 US.C. § 1701u
(section 3). The purpose of section 3 is to ensure that employment and other economic
opportunities generated by HUD assistance or HUD-assisted projects covered by section
3, shall, to the greatest extent feasible, be directed to low- and very low-income persons,
partficularly persons who are recipients of HUD assistance for housing.
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2) The parties to this contract agree to comply with HUD's regulations in 24 C.F.R. part
135, which implement section 3. As evidenced by their execution of this contract, the
parties to this contract certify that they are under no contractual or other impediment
that would prevent them from complying with the part 135 regulations.

3) The CONTRACTOR agrees to send to each Iabor organization or representative of
workers with which the CONTRACTOR has a collective bargaining agreement or other
understanding, if any, a notice advising the labor organization or workers’ representative
of the CONTRACTOR's commitments under this section 3 clause, and will post copies of
the notice in conspicuous places at the work site where both employees and applicants
for fraining and employment positions can see the notice. The notice shall describe the
section 3 preference, shall set forth minimum number and job titles subject to hire,
availability of apprenticeship and training positions, the qualifications for each; and the
name and location of the person(s) taking applications for each of the positions; and the
anticipated date the work shall begin.

4) The CONTRACTOR agrees to include this section 3 clause in every subcontract subject
to compliance with regulations in 24 C.F.R. part 135, and agrees to take appropriate
action, as provided in an applicable provision of the subcontract or in this section 3
clause, upon a finding that the subcontractor is in violation of the regulations in 24 C.F.R.
part 135. The CONTRACTOR will not subcontract with any subcontractor where the
CONTRACTOR has nofice or knowledge that the subcontractor has been found in
violation of the regulations in 24 C.F.R. part 135.

5) The CONTRACTOR will certify that any vacant employment positions, including training
positions, that are filled: (1) after the CONTRACTOR is selected but before the contract is
executed, and (2) with persons other than those to whom the regulations of 24 C.F.R. part
135 require employment opportunities to be directed, were not filled fo circumvent the
CONTRACTOR's obligations under 24 C.F.R. part 135.

6) Noncompliance with HUD’s regulations in 24 C.F.R. part 135 may result in sanctions,
termination of this contract for default, and debarment or suspension from future HUD
assisted confracts.

7) With respect to work performed in connection with section 3 covered Indian housing
assistance, section 7(b) of the Indian Self-Determination and Education Assistance Act
(25 U.S.C. § 450e) also applies to the work to be performed under this contract. Section
7(b) requires that to the greatest extent feasible: (i) preference and opportunities for
training and employment shall be given to Indians, and (i) preference in the award of
confracts and subcontracts shall be given to Indian organizations and Indian-owned
Economic Enterprises. Parties to this contract that are subject to the provisions of section



WA ()

3 and section 7(b) agree to comply with section 3 to the maximum extent feasible, but
not in derogation of compliance with section 7(b).

8) For confracts exceeding $100,000, the CONTRACTOR shall submit Form HUD 60002
(Section 3 Summary Report) to PRDOH on a quarterly basis, notwithstanding the annual
reporting requirement set forth in that form's instructions.

30. FAIR HOUSING ACT

CONTRACTOR shall comply with the provisions of the Fair Housing Act of 1968 as
amended. The act prohibits discrimination in the sale or rental of housing, the financing
of housing or the provision of brokerage services against any person on the basis of race,
color, religion, sex, national crigin, handicap or familial status. The Equal Cpportunity in
Housing Act prohibits discrimination against individuals on the basis of race, color,
religion, sex or national origin in the sale, rental, leasing or other disposition of residential
property, or in the use or occupancy of housing assisted with Federal funds.

31. ENERGY POLICY AND CONSERVATION ACT

CONTRACTOR shall comply with mandatory standards and policies relating to energy
efficiency as contained in the state energy conservation plan issued in compliance with
the Energy Policy and Conservation Act (42 U.S.C. 6201 ef seq).

32. HATCH ACT
CONTRACTOR agrees to comply with mandatory standards and policies relating to
Haich Act, Public Law 94-163, as Amended.

The Hatch Act applies to political activities of certain state and local employees. As a
Puerto Rico Department of Housing CONTRACTOR, you may do any of the following
activities: Be a candidate in nonpartisan elections; Attend political meetings and
conventions; Conftribute money; Campaign in parfisan elections; and Hold office in
political parties.

The CONTRACTOR may not do the following activities: Be a candidate in partisan
elections; Use official influence to interfere in elections; Coerce political contributions
from subordinates in support of political parties or candidates The Office of Special
Counsel operates a website that provides guidance concerning Hatch Act issues.

33. HEALTH AND SAFETY STANDARDS

All parties participating in this project agree to comply with Sections 107 and 103 of the
Contract Work Hours and Safety Standards Act. Section 107 of the Act is applicable to
construction work and provides that no laborer or mechanic shall be required to work in
surroundings or under working conditions, which are unsanitary, hazardous, or dangerous
to his health and safety as determined under construction, safety, and health standards



OAY

promulgated by the Secretary of Labor. These requirements do not apply to the purchase
of supplies or materials or articles ordinarily available on the open market, or contracts
for tfransportation.

34. PERSONNEL

The CONTRACTOR represents that it has, or will secure at its own expense, all personnel
reguired in performing the Work under this Agreement. Such personnel shall not be
employees of or have any contractual relationship with the City. All the Work required
hereunder will be performed by the CONTRACTOR or under its supervision, and all
personnel engaged in the work shall be fully qualified and shall be authorized or
permitted under State and local law to perform such Work. No person who is serving
sentence in a penal or correctional institution shall be employed on work under this
Contract.

35. WITHHOLDING OF WAGES

If in the performance of this Agreement, there is any underpayment of wages by the
CONTRACTOR or by any subcontractor thereunder, the PRDOH may withhold from the
CONTRACTOR out of payment due fo him an amount sufficient to pay to employees
underpaid the difference between the wages required thereby to be paid and the
wages actually paid such employees for the total number of hours worked. The amounts
withheld may be disbursed by the PRDOH for and on account of the CONTRACTOR or
subcontractor to the respective employees to whom they are due.

36.  CLAIMS AND DISPUTES PERTAINING TO WAGE RATES

Claims and disputes pertaining to wage rates or to classifications of professional staff or
technicians performing work under this Contract shall be promptly reported in writing by
the CONTRACTOR to the PRDOH for the latter’s decision which shall be final with respect
thereto.

37. DISCRIMINATION BECAUSE OF CERTAIN LABOR MATTERS

No person employed on the work covered by this Confract shall be discharged or in any
way discriminated against because he has filed any complaint or instituted or caused to
be instituted any proceeding or has testified oris about to testify in any proceeding under
or relating to the labor standards applicable hereunder to his employer.

38. INTEREST OF MEMBERS OF LOCAL PUBLIC AGENCY AND OTHERS

The CONTRACTOR agrees to establish safeguards to prohibit employees from using
positions for a purpose that is or gives the appearance of being motivated by a desire
for private gain for themselves or others, particularly those with whom they have a family,
business, or other tie. The CONTRACTOR will be aware of and avoid any violation of the
laws of this State which prohibit municipal officers and employees from having or owning
any interest or share, individually or as agent or employee of any person or corporation,



either directly or indirectly, in any contract made or let by the governing authorities of
such municipdlity for the construction or doing of any public work, or for the sale or
purchase of any materials, supplies or property of any description, or for any other
purpose whatsoever, or in any subcontract arising therefrom or connected therewith, or
to receive, either directly or indirectly, any portion or share of any money or other thing
paid for the construction or doing of any public work, or for the sale or purchase of any
property, or upon any other coniract made by the governing authorities of the
municipality, or subcontract arising therefore or connected therewith.

The CONTRACTOR will also be aware of and avoid any violation of the laws of this State
which prescribe a criminal penalty for any public officer who has an interest in any
confract passed by the board of which he is a member during the time he was a member
and for one year thereafter.

39. INTEREST OF CERTAIN FEDERAL OFFICERS

No member of or delegate to the Congress of the United States and no Resident
Commissioner shall be admitted any share or part of this Agreement or to any benefit to
arise therefrom.

40. INTEREST OF CONTRACTOR

The CONTRACTOR covenants that it presently has no interest and shall not acquire any
interest direct or indirect in the above described project or any parcels therein or any
other interest which would conflict in any manner or degree with the performance of the
Work hereunder. The CONTRACTOR further covenants that no person having any such
interest shall be employed in the performance of this Agreement.

41. POLITICAL ACTIVITY

The CONTRACTOR will comply with the provisions of the Hatch Act (5 U.S.C. 1501 et seq.),
which limits the political activity of employees.

Wh)
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